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1.0 Intermec Batch Handheld Units

| 1.1 Installation

1.1.1 Installing Intermec Janus 2020 Batch Handheld Units

To load the Janus 2020 handheld program, insert a PC card into the PC card slot of
your computer and copy all of the files in the c:\micas\batch handheld directory to the
PC card.

1.2 Upgrade

1.2.1 Upgrading Intermec Janus 2020 Batch Handheld Units

The Handheld devices do not have a separate upgrade. Instead, when the MICAS
Client upgrade is run, upgrades to the Handheld Devices are placed in the client’s
MICAS folder.

Insert the ATA flash disk into one of the PC card slots. Your PC will see the ATA flash
card as a fixed drive. You will be able to see which drive letter is assigned in the “My
Computer” or “Explorer” application of your MS operating system.

Copy the following files from the PC to the root directory onto the ATA Flash disk.

File to copy to ATA Flash disk

C:\micas\batch handheld\inventor.exe

C:\micas\batch handheld\issue.exe

C:\micas\batch handheld\return.exe

| 1.3 Using MICAS batch handheld units

1.3.1 PCMCIA Card
To use Intermec MICAS batch Handheld (HHT) programs your PC must be equipped
with a type Il PCMCIA or PC card reader.

Insert the ATA flash disk into one of the PC card slots. Win95/98 will configure your PC
for the new hardware. WIinNT will require manual hardware configuration.

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 1
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Intermec Batch

Your PC will see the ATA flash card as a fixed drive. You will be able to see which drive
letter is assigned in the “My Computer” or “Explorer” application of your MS operating

system.

To operate MICAS HHT programs you must ensure that the program files are loaded on
your ATA flash memory card. The following files should be listed for the drive assigned

to the ATA flash card:

Hame | Size | Type | M odified |
[ dbf File: Folder 4/21/98 132 P
Recycled Recycle Bin 12/3/98 12:54 PM
=i 1KB  #5-D0S Batch File 9/13497 318 AM
E |nventar 290KB  Application B/2/98 418 PM
Fis 1KB  t5-D0S Batch File 9/13/97 9:14 Al
E =00 287KB  Application B/2/98 4:35 PM
el 1KB  t5-DOS Batch File B/2/98 4:24 PM
ﬁ returm 205KE  Application B/2/98 4:35 PM

If these files are not on the ATA flash card, they can be copied onto it from the

c:\micas\batch handheld directory.

NOTE: The empty folder titled dbf must be created through the file manager. The
folder titled recycled is created automatically by windows.

1.3.2 The Janus Keyboard

MOST FUNCTION KEYS ON THE JANUS 2020 HHT OPERATE THE
SAME AS THOSE FOUND ON YOUR STANDARD PC.

HERE ARE THE KEYS CONSIDERED MOST CRITICAL TO MICAS

OPERATIONS:

¢ FUNCTION KEYS

¢+ 1/O OR ON/OFF KEY

JANUS -2020
r;_J rg T rr_\
_.:"‘_’. : 'urf .- ~ \\\
(o [=] [e] [} [£] [£]
ey N S I T
=@ @E@Em
(&, L] po] [#] [o] l2]
= [0 M iE
|-.- | r | o~ !

Al N

¢ REBOOT KEYS - SEQUENCE: CTRL/ALT/F/DEL

\

DIAMOND PAD

Mobility Inventory Control and Accountability System (MICAS)
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1.3.3 Janus Keyboard Function Keys

The keys shown in the table below execute the maijority of the functions on the Janus
system:

Exits (or escapes) from a function.
Esc ( pes)
Moves the cursor to the next field.
enter—
— Enters a character shown above the button instead of on
p— the button.
Ef Vv Enters a comma.
— |+
Moves the cursor back one space and removes the

character just entered.

Accesses a pick list for certain fields.

Wakes the Janus reader out of sleep mode and resumes
operation.

Moves the cursor in the direction in which the key is
pressed.

$FF

NOTE: After scanning or typing data into the Janus Keyboard, you should hear a single
high pitch tone indicating the data entered is valid. A multiple error tone would indicate
the entry is not valid.

1.3.4 Booting the Janus 2020
Once you have turned on your Janus 2020, you will need to configure it for the MICAS
PC card.

The Janus 2020 will generate a “Boot Loader” menu for initial start or when booting from
storage mode (if storage mode notice comes up, hit Enter again). Select Reboot and
press <ENTER>. The following screen will display:

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 3
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MS-DOS 6.2 STARTUP MICAS requires an ATA flashdisk.
1. SRAM PCCARD
2. ATA PCCARD

3.FLASH PCCARD
4.1/0 PCCARD
5. NO PCCARD

Enter a 2 for the ENTER CHOICE option.

ress the <ENTER> key

JANLS -2020

o, P, P PO FIE -
(el fery el fmd JE

The Janus 2020 will recognize the ATA card as “G” Drive. You should
also hear two high pitched tones indicating the card has been recognized.

You will be required to change drives on the HHT. This can be
accomplished by keying in the DOS command G:

NOTE: To enter the colon, you will first press the function key followed by
the F key.

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 4
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1.4  Running Intermec batch handheld units

1.4.1 Transferring data between PC and Handheld
1.4.1.1Issue Data

1.4.1.1.1 From PC to Handheld

For this process to work correctly, you must set the handheld type to Use Intermec
Batch Handheld Units option in Configuration Options (see section 2.1.1.6 in the
Administration Manual).

With the ATA card inserted in the card reader on your PC, load the Issue database files.
This is accomplished through the Handheld Transfers function of the MICAS program.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main

menu. -OR - (Jick on the = toolbar icon.
2 Select Handheld Transfers.

The following screen will display:

g
: Hand Held Punction: ———Highlight /ssue.
Send To Ha.tTlﬂwld\ | Receive From Handheld Clear HandHeld Data
Return

Mﬂandheld Data Cancel Transfer Shag Tnvaritiiss

—~_ Click on the Send to

Handheld button.

< o

‘— Table: —‘  Records Read: ‘ {Recordsj Written: ‘ ‘—Ermrs: —

"- Time: —‘

After clicking the Send to Handheld button, the transfer will begin. As the transfer runs,
entries at the bottom of the screen will be updated reflecting the step being done. When
completed, the following message will appear:

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 5
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Transfer Fimished! ]

L A

1411.2 From Handheld to PC

For this process to work correctly, you must set the handheld type to Use Intermec
Batch Handheld Units option in Configuration Options (see section 2.1.1.6 in the
Administration manual).

Once you have completed the Issue HHT processing, it will be necessary to transfer the
data from the ATA PC card to the MICAS database. The first step is to insert your card
into one of the slots on your PC card reader.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main
~ menu. -OR -

Click on the = toolbar icon.
2 Select Handheld Transfers.

The following screen will display:

*Handheld Transfers =1g0x|

Hand HeldFunction: | yiohjight /ssue.

‘Send To Handheld | Receive FrommHandheld ‘Clear HandHeld Data
Reconcile Handheld D Cancel Transfer

Shop Inventories

Click on the Receive from
Handheld button.

: o

‘ "Rer.ords Read: ‘ {Reco.rds Written: —‘ ‘—En'ors: =

“ Time: —‘

After clicking the Receive From Handheld button, the data files updated and stored on
the Handheld will be transferred to the PC. When completed, the following message will
appear:

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 6
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Transfer Fimished! =

The next step will be to reconcile that data.

*Handheld Transfers

‘Send To Handheld | Receive From Handheld Clear HandHeld Data | 1R
Return
Reconcile Hartire : Cancel Transfer Shap Invent

Pipe Etrors:

=10l

Funetion:

ories

Click on the Reconcile
Handheld Data button.

4

‘— Ia]jle:“ "Rer.urds Read: -‘ {Rgcﬁrd's_: Written: —‘ ‘—En-'ar's: —i ‘—Iime: —‘

The following screen will appear when the Reconcile Handheld Data button is pressed:

¥ Issue Reconciliation

Close | Process HandHeld Records | i|  PrintHand Receipss |
] -
Tssue To Issue By Issue Taie RotumDale  Indefindie Jssuo |

 _

fesue Dotail —— — Issues Processed: |
D lwdD oD sevaltemer |
Kit/lem Id bsueTy  ——hwBy— [ |
R

—_———Click on the Process

Handheld Records button.

Once issue processing is completed, the
——_upper window will reflect issued to and
issued by.

MICAS will also generate a transaction
— total.

The lower window will contain a list of all
— Kits or items issued. This list is by MICAS
ID number.

A list of errors will also be generated.

Mobility Inventory Control and Accountability System (MICAS)
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1.4.1.2 Return Data

1.4.1.2.1 From PC to Handheld

For this process to work correctly, you must set the handheld type to Use Intermec
Batch Handheld Units option in Configuration Options (see section 2.1.1.6 in the
Administration Manual).

With the ATA card inserted in the card reader on your PC, load the Return database
files. This is accomplished through the Handheld Transfers function of the MICAS
program.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main
menu. -OR -

Click on the = toolbar icon.
2 Select Handheld Transfers.

The following screen will display:

il
: Hand feldFonction: | Highlight Return.
Send To Handh@ | Receive From Handheld ‘Clear HandHeld Data Issue
ncile Handheld Data Cancel Transfer Shap Inventories

Click on the Send to
Handheld button.

« o

‘ "Rer.ords Read: ‘ {Reco.rds Written: —‘ ‘—En'ors: =

“ Time: —‘

After clicking the Send to Handheld button, the transfer will begin. As the transfer runs,
entries at the bottom of the screen will be updated reflecting the step being done. When
completed, the following message will appear:

Transfer Finished! E
(3

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 8
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141.2.2 From Handheld to PC

For this process to work correctly, you must set the handheld type to Use Intermec
Batch Handheld Units option in Configuration Options (see section 2.1.1.6 in the
Administration Manual).

Once you have completed the Return HHT processing, it will be necessary to transfer
the data from the ATA PC card to the MICAS database. The first step is to insert your
card into one of the slots on your PC card reader.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main
menu. -OR -
2 Select Handheld Transfers.

Click on the = toolbar icon.

The following screen will display:

_ioix]
: Hand Held Fanction:. | ___—Hjghlight Return.
Send To Handheld | Eecei.vﬁﬁ@}[andheld ‘Clear HandHeld Data Issue

Reconcile Eandm Cancel Transfer Shap Inventories

Click on the Receive from
Handheld button.

< o

‘— Table: ‘  Records Read: ‘ {Recordsj Written: —‘ ‘—Ermrs: —

“ Time: —‘

After clicking the Receive From Handheld button, the data files updated and stored on
the Handheld will be transferred to the PC. When completed, the following message will
appear:

Transfer Fimished! =
(1

The next step will be to reconcile that data. This is done by pressing the Reconcile
Handheld Data button.

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 9
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]
Hand Held Function:
‘Send To Handheld | Receive From Handheld ‘Clear HandHeld Data Issue
Rec nnul‘l’g‘ﬂmdh@ta Caneel Transfer Shop Inventories

Click on the Reconcile
\Handheld Data button.

Pipe Errors:

-
4 L3

‘- Ia.ble:“ "Rer.urds Reaid: -‘ {qug_rd_s: Written: —‘ ‘—Ex'r'o'rs: =i ‘—Iime: —‘

The following screen will appear when the Reconcile Handheld Data button is pressed:

£% Return Reconciliation

.___——=Click on the Process
Handheld Records button.

I~ Print HanﬂReteiEt fur:-h&zg‘s

Once return processing is completed,
|__—the left window will reflect all assets

Kit/Ttem ID returned.
|E.AW_I]I]8 /A list of errors will also be generated.
/

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 10
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1.4.1.3 Inventory Data
1.4.1.3.1 From PC to Handheld

For this process to work correctly, you must set the handheld type to Use Intermec
Batch Handheld Units option in Configuration Options (see section 2.1.1.6 in the
Administration Manual).

With the ATA card inserted in the card reader on your PC, you must load the Inventory
database files. This is accomplished through the Handheld Transfers function of the
MICAS program.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main

menu. -OR - (Click on the ® toolbar icon.
2 Select Handheld Transfers.

The following screen will display:

i Handheld Transfers =101 x|
‘Hand Held Function:

- Highlight Shop Inventories.
Send To Handheld | Receive From Handheld ‘Clear HandHeld Data / gniig P

\Eecnnuilg Handheld Drata Cancel Transfer

Shop Iiventories When Shop Inventories is
selected, the Locations boxes

will display.

———Highlight the Locations to be
inventoried.

S~ Click the <Add> button,

\When all Locations have
[ Lime: — been selected, click on

‘ ‘ the Send to Handheld
button.

‘ "Rer.ords Read: -‘ {Reco.rds Written: —‘ ‘—Errcrrs: =

After clicking the Send to Handheld button, the transfer will begin. As the transfer runs,
entries at the bottom of the screen will be updated reflecting the step being done. When
completed, the following message will appear:

Transfer Finished! E

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 11
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141.3.2 From Handheld to PC

For this process to work correctly, you must set the handheld type to Use Intermec
Batch Handheld Units option in Configuration Options (see section 2.1.1.6 in the
Administration Manual).

Once you have completed the Inventory HHT processing, it will be necessary to transfer
the data from the ATA PC card to the MICAS database. The first step is to insert your
card into one of the slots on your PC card reader.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main

menu. -OR - (lick on the = toolbar icon.
2 Select Handheld Transfers.

The following screen will display:

ol
Hand Held Function: . ,
— - Highlight Shop Inventories.
Send To Handheld | Receive Frosa Handheld Clear HandHeld Data Issue — a9
= Return
Reconcile Handheld Cancel Transfer Shap Hiventorias
[
4A1 =

4A10
4AT1
4A12
4A13
Click on the Receive from
Handheld button.

‘- Tahle: ‘ "Rer.urds Read: -

{R’eco.rds' Written: —‘ ‘—En-crrs: — ‘— Time: —‘

After clicking the Receive From Handheld button, the data files updated and stored on
the Handheld will be transferred to the PC. When completed, the following message will
appear:

Transfer Fimished! ]

The next step will be to reconcile that data. This is done by pressing the Reconcile
Handheld Data button.

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch 12
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o
Hand Held Function:
‘Send To Handheld | Receive From Handheld ‘Clear HandHeld Data Issue
= Return
Beodnio Honihe ol Teaioe Shop Inventories

Add

3441 =

34410 Add Al

34A11

34412 Delete

34A13

- Delete All
4] | 3 4

Click on the Reconcile
\Handheld Data button.

‘- Ia.ble:“ "Rer.urds Reaid: -‘ {qug_rd_s: Written: —‘ ‘—Ex'r'o'rs: =i ‘—Iime: —‘

The following screen will appear when the Reconcile Handheld Data button is pressed:

i i ! et
Reconcile Edir Update Nelected || Canrel Kemainng |
HemId Current Location Tnverioried Locasiont Quantity b Qiy Etl | j
RNZZDI0D00IT  [BRNOU0000Z 1p
AZZDO0DOOZT  (BXNOODDOOZ 1p

\ |

] |
47700000031 FBannunum \ \ 1p

| ]

\ \

\ \

AZZO00UOC4T  [BXNO00000Z 1p
AZZ0000005T Fsmlbuuum 1p
AZZO00000ST  [BXNO000002 1p sl

Click on the Reconcile
button.

Once inventory processing is
completed, the window will reflect all
assets inventoried at the location
specified. The list will reflect assets
that were either present or missing
from that location.

Missing or “Not Inventoried” assets will generate an Inventory Reconciliation Report.

Mobility Inventory Control and Accountability System (MICAS)
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1.4.2 Batch Handheld Issue

To run the Issue function on the Janus 2020, follow the steps for Booting the Janus
2020 found in a previous section of this manual. Once at the G: drive on the Janus,
enter the /IS command and the following screen will appear:

| Tesie
ISSUE
1) Issue
2) Set Return Date
3) Utilities
4) Log Off
) Exit
03/01/00

19:17

JANLS 2020
q‘_,:" L f'.l'l = = FIT -
(F feap iml e gEs) D
= : _- . % o i ; i J-.-.
(A [=] [c] [ [e] [=]
] - = I I H
" ! & 5 3
(& [»] [o] [=} [a] [=]
' \ 3 E {
C @ &= @ Ef
hore 4 L ——
7] e [2] [ =
|.'.= = | . - A = Y
= = P
|I 1 | |- ? 2 -3 u‘lﬂ
By m o= | ‘
[..ww:-! l.’ 0 | .| |eew

The menu screen for the MICAS issue program contains the illustrated six choices.
Pressing the corresponding number on the keypad will start the function.
1.4.2.1 Set Return Date

If you wish to set a return date, you need to enter it prior to making any issues. The
following screen will appear when you enter 2 from the ISSUE menu:
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Return Date

Format DD/MM/YYYY

15 11 2000 Enter the date the assets are expected to return and press the
<ENTER> key.

Esc/Cance]

1.4.2.2 Issue Data entry

The following screen will appear when you enter 1 from the ISSUE menu:

MICAS LOGON

Scan or Type Th . h ID for th
Your user ID € program requires you to scan or type the User or the person

who will be issuing the assets.
ESC to Return

The following screen will appear after a valid User ID has been entered:

MICAS ISSUE

scan or Type Scan or enter a User ID of a person to whom you wish to issue.
Ccustomer ID

ESC Return F1 Ne

The following screen will appear after a valid Customer ID has been entered:

1ange Moc

Multi-I==zue Mode
Please enter or Scan or enter the ID of the asset being issued.

scan a Item

to he Issued.

ESC o Return

MICAS will be set to issue multiple items to a single person (i.e., Multi-Issue Mode).
When in Multi-Issue Mode, you may continue to issue labeled items one after another to
the same person.

Pressing the F1 key will toggle the HHT between Multi-Issue Mode and Single-Issue
Mode. Single-Issue Mode allows you to quickly issue single items to multiple users.
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This mode would be used most often in a mobility line. You can issue bags one after
another without changing settings.

Warning: Once you have completed your issues and are ready to

transfer the data to the PC, you MUST exit completely from the HHT
program. This can be done by entering 6 from the Issue menu.
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1.4.3 Batch Handheld Return

To run the Return function on the Janus 2020, follow the steps for Booting the Janus
2020 found in a previous section of this manual. Once at the G: drive on the Janus,
enter the R command and the following screen will appear:

MICAS

RETURM

1) Return

27 Utilities
3) Log Off
) Ex1t

“JANUS 2020

'?_,." L B. =, B = FIC -
(A fep I'F*.l A Ff-l.;ﬂ}
w . e - . LU
= i % i . 1 =
EX (o [=] (2]
] - = I I H
oluieioio
" | & - 3
(& [»] [o] [=} [a] [=]
' \ » = i
(& 71 (@ [v2 {31 (5]
C @ &= @ Ef
haire d e s
7] [Fe [5] [ [=]
Fe] *s [ 6] I-':-‘;
T ":‘.-Jlf"
|I1||-? .le_ﬂ#lﬂ
B 2w =

[FﬁJ P,F Lo |ow aw

The menu screen for the MICAS return program contains the illustrated four choices.

Pressing the corresponding number on the keypad will start the function.

1.4.3.1 Return Data entry

The following screen will appear when you enter 1 from the RETURN menu:

Mobility Inventory Control and Accountability System (MICAS)
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MICAS LOGON

Scan or Type
Your user ID

who will be issuing the assets.

ESC to Return

The following screen will appear after a valid User ID has been entered:

Please enter or Scan or enter the ID of the asset being returned.
sCan a Item

to be Returned.

ESC to Return

When done returning assets, press the <ESCAPE> key.

Warning: Once you have completed your returns and are ready to

transfer the data to the PC, you MUST exit completely from the HHT
program. This can be done by entering 6 from the Issue menu.

The program requires you to scan or type the User ID for the person

Mobility Inventory Control and Accountability System (MICAS) Intermec Batch

18



MICAS 2.3 Handheld User Manual Intermec Batch

1.4.4 Batch Handheld Inventory

To run the Inventory function on the Janus 2020, follow the steps for Booting the
Janus 2020 found in a previous section of this manual. Once at the G: drive on the
Janus, enter the R command and the following screen will appear:

MICAS

Irnventory

1) Irventory
27 Ut lities
3) Log Off

) Ex1t

JANUS -2020

hvrs & g e

F"_,." L B.' P = FIC -
l:rlr__. :.’=‘.__' I.-F? ;: :Fj-l:ia.:_
B e el nal S o
[a [=] [o! [=] [£]
] - = I I H
[2 (=] [ [23 =3 (o]
1] | o = 3
(s [»] [o] [2{ [a] [#]
] ¥ ¥ % I
[s_ [r] (#] [*] [=] [=]
g
O (] o e @ B4

mlAnizIE
L
T T T L
iz o] o
- S N

The menu screen for the MICAS return program contains the illustrated four choices.
Pressing the corresponding number on the keypad will start the function.
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1.4.4.1 Inventory Data entry
The following screen will appear when you enter 1 from the INVENTORY menu:

MICAS Location Enter or scan the location that you wish to inventory. MICAS
assigns all locations a MICAS ID number.
Please entar or
scan a location ID NOTE: You may only perform an inventory for a location that has
been loaded into the PC card from the MICAS handheld transfers
program.

ESC o RETURN

The following screen will appear after a valid Location has been entered:

nange Moc
Non Ereak Down Mode Non Break Down Mode allows you to inventory built up kits. This

SCan ItemSELlc_::lts For inventory will be accomplished by scanning kit ID labels.
Location

TEST#1,,,

Break Down Mode allows you to inventory a location with multiple
assets or items within a kit.

Pressing the F1 key will toggle the HHT between Non Break Down Mode and Break
Down Mode.

When finished doing the inventory, press the <ESCAPE> key. If the inventory of that
location was not complete, MICAS will ask if you wish to continue the inventory.

Mot ﬂ|| Items Were

Enter 'Y’ and the program will return to the entry of assets in the

Found. Continue to location.
Irwventory This
Location 7 Enter ‘N’ and the inventory process will exit.

Warning: Once you have completed your inventory and are ready

to transfer the data to the PC, you MUST exit completely from the
HHT program. This can be done by entering 6 from the Issue menu.
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1.4.5 Batch Utilities

The Utilities menu can be accessed by selecting the Utilities option from any of the main
menus.

Ut1l1ties HMenu 1

Jet Time

Jet Date
Battery 3tatus
Togogle Backlight
Contrast hdjust
Show Version

1l
2
3)
4]
2l
&l

Esc/Cancell

JANLS -2020

-, P A~ FI- PR -
o

l;rr [ I'F:r H Fi y
i -
- - 4 i 1
A (5] (2! [} (=]
i . — I '
L= ||:| (o] [ (=3 []
[# [»] [o] [»} [a] [=]
& [7 @ 0 5
@ &= © Ef
here 4 [ L MEi—
7] [Fe [2] [F [
L. : s
e "8 (&l 40
|T'E='E I - me "I-"'-"“‘
1] [*2 0 T
oo U oy
laose] [0 [ o] [eom ‘."

The menu screen for the MICAS Utilities contains the illustrated five choices. Pressing
the corresponding number on the keypad will start the function.
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1.4.5.1 Set Time
The following screen will appear when you enter 1 from the UTILITIES menu:

[ utility ]

Set Time

Set time using the number area of the keypad.

1.4.5.2 Change Date

The following screen will appear when you enter 2 from the UTILITIES menu:

| LT 11ty

Set Date

2703 /98 Set date in the format mm/dd/yy using the number area of the
R keypad.

Ezc/Cance

1.4.5.3 Battery Status
The following screen will appear when you enter 3 from the UTILITIES menu:

Ut 11ty

Eattery Status

AT Connected This utility reflects primary and backup battery status.

Fuel: 95%
Backup: Low
Battery: Charging

e Warning!!! Allowing primary battery to discharge

completely without removing from HHT could cause
backup battery to discharge and require factory
replacement. HHT should be placed in storage mode
when not in use. Instructions for placing unit in storage
mode are listed on the right side of the Janus 2020.
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1.4.5.4 Toggle Backlight
This utility switches on the backlight for the LCD display. The backlight will stay on for
10 seconds and then shut off to conserve battery power.

This setting can be extended up to 60 seconds within the Intermec configuration utility.
This utility is outlined in your Janus 2020 handbook.

1.4.5.5 Contrast Adjust
The following screen will appear when you enter 5 from the UTILITIES menu:

Contrast Cor‘ntr‘o|

- Adjust by using the right and left arrows of the diamond pad.

Use Arrows To Adiust

This utility allows you to adjust the contrast of the LCD screen.

1.4.5.6 Show version

The following screen will appear when you enter 6 from the UTILITIES menu:

Wersion No entry is allowed.

scfCancel

This utility shows you the current version of the software.

| 1.5 Troubleshooting Intermec Batch Handheld Problems

Problem Solution

In transferring data to the Go into Configuration options, and select the Batch HH tab.
handheld, | get messages Verify that the drive letter for the HH Drive/Directory
saying an error occurred corresponds to the drive designated for the PCMCIA card
while trying to copy to the PC | reader.

Card.

Problem still exists:
In Windows Explorer, try to access the drive.

Drive does not appear:
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Reboot your system, with the PCMCIA card in the reader.
Drive is not accessible:

There could be a problem with the card itself, or the
PMCIA drive on your machine.

Following the instructions in
this manual | loaded all the
files onto the Janus 2020
HHT but the only menu | can
bring up is the return menu,
the issue and inventory
screens do not load.

Verify for which function data was transferred to the PCMCIA
card. Section 1.4.1 of this Manual explain the process to
transfer data for the given function to the PCMCIA card.

Data for multiple functions cannot be loaded on the PCMCIA
card. Successive downloads will erase data from prior
downloads.

Running MICAS on a
Windows 2000 system.
When I insert the PCMCIA
Flash Card 10 MB Flashdisk
by SCANDISK | hear the 2
beeps that tell me the
PCMCIA card has been
inserted, but | can’t see a
drive displayed in Windows
Explorer. Everything
worked/works fine with NT,
but not on Windows 2000.

Windows 2000 Service Pack 1 includes the patch to repair this
problem however it neglects to put necessary entries in the
registry. SCM Microsystems has a registry tool available, that
automatically puts the entries where they need to be to allow
the patch in the Win2k Service Pack 1 to work. Go to the
above web address and download the IRQShare.reg file.
Double click it and answer yes when it asks you if you want to
import the files to the registry. When you get a message telling
you the import was successful, shut down your computer,
insert your PCMCIA card and restart your computer. The card
will show up in My Computer as Removable Disk and will pick
up the next available drive letter.

We have had these 900 mhz
units for a couple years but
they have never been used. |
am trying to use them as
batch units but | am not
having much luck. | can get
the information off of the
computer onto the ATA card
but when the unit boots up
and | choose option2, the unit
boots up to the 900 mhz
software that is loaded on the
gun. It bypasses the ATA
card completely and there is
no way to access the g:\ to
get to the batch software that
I have loaded onto the ATA
card.

The units were flashed to use RF and therefore are now
running the RF programs. To use the units in batch mode,
they must be flashed back to their original configuration. See
the Intermec manuals provided with the units for directions of
flashing the units back to their original setting.

Mobility Inventory Control and Accountability System (MICAS)
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2.0 Intermec RF Handheld Units

| 2.1 Installation

Each site must contact their local base frequency manager prior to purchasing or
installing RF equipment.

2.1.1 Installing Intermec 902 RF Handheld Units

2.1.1.1 Intermec Janus 2020 902 RF
NOTE: These instructions are for loading the software on the 4 Meg Janus.

1. Make sure the Janus docking station is attached to the PC.
2. From the Janus BOOT LOADER menu, select Load followed by <ENTER>

If your Janus is already in storage mode, turning on the Janus will bring up this
menu.

This option is available on the same menu used to place the Janus into Storage
mode. Follow the directions printed on the Janus for accessing this menu.

3. Place the Janus into the docking station.

4. Open a DOS window on the PC. This can be done by selecting Start/Programs/MS-
DOS Prompt.

5. Change directories to the RF Handheld 902 directory:
CD C:\MICAS\RF HANDHELD\902RF
6. If the docking station is attached to COM1, enter the following:
LOAD1 <enter>.
If the docking station is attached to COM2, enter the following:
LOAD2 <enter>
7. The transfer will take a few minutes to complete. Do the following when it's done:

a. Remove the Janus from the docking station and press ENTER. This will reboot
the Janus, when booted, the Janus will be ready for use.

b. To shutdown the DOS window, enter the following:
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EXIT <enter>

8. Copy files from C:\MICAS\RF HANDHELD\902RF to the root directory of the
PCMCIA card:

MICAS.INI
MICASRFH.EXE

9. Boot the handheld unit. Each time you boot, you will be asked for the terminal ID.
Enter the number assigned to that handheld.

2.1.1.2 Installing Intermec 902 RF Network Controller

The Intermec 9180 Network Controller is used with the Intermec Janus 2020 902 RF to
communicate with MICAS.

To set up the Intermec 9180 Network Controller, do the following:

1. Make sure the Base Radio Unit cable from the Intermec 9181 Radio unit is plugged
into the DNLN 1 port on the 9180, and that the serial cable from the computer is
plugged into the Console port on the 9180.

2. Connect to the 9180 through HyperTerminal.

Do this by selecting Start->Programs->Accessories->Communications-
>HyperTerminal. The following window will appear:

& C:\Program Files\Accessoiies\sHyperT erminal |
! File E_dIt Misw Go  Favorites -Help _!ﬁ
e -2 @2 & Bla X = [&.
Efaelh At Hp Cut - Copy Paite Urida Delete  Propettiss | Wiews
! Agjdress.ilj C:A\Program Files\dccessones\HyperTerminal j
| Hotb_ar"Search &w The We_bl@@ Eamesl@ Eump_utersiﬁ:gpets .M_ore»
= S B o o §
; ATET Mallht CompuServe... hli‘co_ns.dl\ h_w‘:n;mdll Huperlm, exe:
yperTerminal
;';';’“ec':tfg';'e"e MEI Mail bt
Modified:
£3-04-1999 10022 PM
Size: 24KB
| | =l
\ 240K [ =1 My Computer 7

3. Double-click Hypertrm.exe

If this is your first time using HyperTerminal, a window may appear asking for your
telephone information, namely area code. Though you won’t need this information,
you need to provide it in order to continue with the setup.
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You may receive a message stating that you must first install a modem. Click No to
continue with the setup.

Connection Description | 7] %]

% New Cotrection

Enter a hame and choase an icar for the connectian:

Hamg!

IDuect ta Com|

4. Enter name for connection, and select icon to use. We suggest “Direct to Com1”
(depending on which com port is used). Click OK.

Connect To 1 7] ﬂ

% Direct ta Comt

Enter details far the phone rumber thiat vad wanl b dial

Counby code: [1ed 50 o Aenes =
#Arga code: I'?l’-‘

Ehane tumber: |

Connect usitrg, (IR ensaml

el |

5. Select the COM port connected to the Intermec 9180 in the Connect using field.
Click OK.

COM1 Properties EE2

Pait Settings: |

Bispsicecond [0 ]
Dawmbite s 5]
Banty: mm—a
swabite [T 3]

Elow eantrol (el

Svonced., | fsstore Defautts |

ok I Cancel | ol |

Set the properties for the COM port selected.
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Choose Bits per second = 9600

Data Bits = 8
Parity = None
Stop Bits = 1

Flow Control = Xon-Xoff
Click OK.

6. At this point HyperTerminal has been set up, and should begin communicating with
the Intermec 9180 Network Controller.

In HyperTerminal you will have a blank screen, press Ctrl-Pause.

7. The screen will not change after pressing Ctrl-Pause, press Shift-U until you see a
U appear on the screen.

8. Once the U is on the screen, press Shift-I.

Terminal Types: 1 IBM 3101 4 TELEVIDED, ADM 31/32/42
2 DEC V1180 5 HAZELTINE 1500
3 ADM 375

Enter Terminal Type:

9. Select 2 and press the <ENTER> key (this selects the DEC VT100 option).

Mobility Inventory Control and Accountability System (MICAS) Intermec RF 28



MICAS 2.3 Handheld User Manual

Intermec RF

& direct to com1 - HyperTerminal

MASTER MENU

Enter option - _

1. Configuration Menu
2. System Nonitor Menu
3. Diagnostics Menu

System: Running

9180 Radio Frequency Network Controller
Program 059792

VERSION 2.0 .

COPYRIGHT (C) 1996-1993

INTERMEC Corporation

Press ESC 1 to Resume Operation, Press ESC 2 to Halt operation

CONFIGURATION MEMNLU

Enter option - _

~ N W@

Return to Master Menu

Configure Devices

Set RF Protocol Parameters

Set Asunc Host Parameters

Set Clock Parameters

Save Parameters, Return to Master Menu
Set Default Configuration, Clear ALl Data
Restore Saved Parameters

11.Select 2 and press the <ENTER> key (this selects Set RF Protocol Parameters).
You will be asked for the password.

12.Enter INTERMEC for the password. If the password entered is not correct, the
Configuration menu will re-display. Repeat steps 11 and 12 until the password is

correctly entered (NOTE: The password is case sensitive).

13.Select N (for No) when asked if you wish to change the password.
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e directto com1 - HyperTerminal

SET RF PROTOCOL PARAMETERS

Status abled or (D)lsa led
Frequency 924 MHz) ... 6 (906 MHz)1
Repeat Count -7

(E)nabled or (D)isabled
Frequency [ [6 (924 MHz) ... 6 (986 MHz)]
Repeat Count 7))

Press ESC 3 - Exit,

14.Make sure settings are as shown (use up/down arrow keys to navigate the fields).
Press ESC 3.

15.You will be returned to the Configuration Menu. Select 3 and press the <ENTER>
key (this selects Set Async Host Parameters).

1.3 SET ASYNC HOST PARAMETERS

Line Parameters:
Line Speed .... 192@0 (19200, 9600, 4800, 2400, 1200, 600, 300)
Parity E=even, U—odd N=none
Data Bits (7 or 8 Stop Bits 1 (1or2)

Protocol Parameters:
From Host:
SOM

<STH>Y<CR>
<STH>Z<CR>
<CR>

<STH>Z<CR>

. <STH>
Err EOM .. <ETX> DLE
Header . . Delay (% 10 ms)
Records per Block ... 1 (1 - 99) Timeout (x 1 sec)....
Retransmit on timeout N (¥ or N) KON/HOFF Enable
Data Wait Mode N (Y or N) LRC Enable
Data Transparency.. .. (¥ or NJ) Msg/Device limit

Enable RS-422
Press ESC 3 - Exnit,

16.Make sure settings are as shown (use up/down arrow keys to navigate the fields).
Press ESC 3.

17.You will be returned to the Configuration Menu. Select 5 and press the <ENTER>
key (this selects Save Parameter, Return to Master Menu).

18.Close HyperTerminal.
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19.Respond YES to the Disconnect Now message.
20.Respond NO to the Save . . . message.

21.Remove serial cable from Console Port on 9180, and plug into Host port on 9180.
2.1.2 Installing Intermec 2.4 RF Handheld Units

2.1.2.1 Intermec Janus 2020 2.4 RF
NOTE: These instructions are for loading the software on the 4 Meg Janus.

1. Make sure the Janus docking station is attached to the PC.
2. From the Janus BOOT LOADER menu, select Load followed by <ENTER>

If your Janus is already in storage mode, turning on the Janus will bring up this
menu.

This option is available on the same menu used to place the Janus into Storage
mode. Follow the directions printed on the Janus for accessing this menu.

3. Place the Janus into the docking station.

4. Open a DOS window on the PC. This can be done by selecting Start/Programs/MS-
DOS Prompt.

5. Change directories to the RF Handheld 2.4 directory:
CD C:\MICAS\RF HANDHELD\24RF

6. Edit the C:\MICAS\RF HANDHELD\24RF\MICAS.INI file. In the [Config] section
there is an entry for serverip. Set this value to the IP address of the workstation

computer running the MICAS RF Server.

NOTE: This configuration requires that you have a static IP address assigned to this
workstation.

7. Edit the C:\MICAS\RF HANDHELD\24RF\PCTCP.INI file. ~This .ini file contains
data about the handheld unit. First, you must assign each handheld unit to be used
a static IP address (just like you would any new workstation).

There are the following entries in the [pctcp ifcust 0] section of the PCTCP.INI file:

Set the value for the ip-address= configuration to the IP address of the handheld
unit.
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Set the value for the subnet-mask= configuration (in the same way you would any
addition workstation on your LAN).

Set the value for the router configuration= to the router on the server or
workstation.

8. If the docking station is attached to COM1, enter the following:
LOAD1 <enter>.
If the docking station is attached to COM2, enter the following:
LOAD2 <enter>
9. The transfer will take a few minutes to complete. Do the following when it's done:

a. Remove the Janus from the docking station and press ENTER. This will reboot
the Janus, when booted, the Janus will be ready for use.

b. To shutdown the DOS window, enter the following:
EXIT <enter>

10. Copy files from C:\MICAS\RF HANDHELD\24RF to the root directory of the PCMCIA
card:

PCTCP.INI
MICAS.INI
MICASRFH.EXE
2.1.2.2 Intermec 2.4 RF Network Controller

The Intermec 2.4 controller uses DHCP. If your network is running DHCP server, just
attach the unit to your network and it will be ready to use. If you are not running DHCP
server, follow the directions in the Intermec Users Manual.

2.1.3 Installing Intermec RF Server
1. Install the MICAS Client on the PC which will run the RF Server programs.

2. To run the RF Server, go to the C:\MICAS\RF SERVER directory and execute
MICASRF.EXE.
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JMICAS RF Server Yersion 1.6d

The computer name of the
machine running the database
server will display for
verification.

Start Polling

he type of communication
used will display.

Set the value for the type
of RF communication.
This will be either 2.4 or
902.

The Port number is NOT needed when using 2.4,
but is required when using 902. Enter the
number of the COMM port to which the Intermec
9180 unit is attached.

When done, select <OK>.

NOTE: If any changes were made, exit the RF Server and bring it back up again.

| 2.2  Upgrade

The Handheld devices do not have a separate upgrade. Instead, when the MICAS
client upgrade is run, upgrades to the Handheld Devices are placed in the client’s
MICAS folder. Follow the steps in this section for the handheld devices you use.
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2.2.1 Upgrading Intermec 2.4 RF Units

Insert the ATA flash disk into one of the PC card slots. Your PC will see the ATA flash
card as a fixed drive. You will be able to see which drive letter is assigned in the “My
Computer” or “Explorer” application of your MS operating system.

Copy the following file from the PC to the root directory onto the ATA Flash disk.

File to copy to ATA Flash disk

C:\micas\Rf Handheld\24Rf\Micasrfh.exe

2.2.2 Upgrading Intermec 902 RF Units

Insert the ATA flash disk into one of the PC card slots. Your PC will see the ATA flash
card as a fixed drive. You will be able to see which drive letter is assigned in the “My
Computer” or “Explorer” application of your MS operating system.

Copy the following file from the PC to the root directory onto the ATA Flash disk.

File to copy to ATA Flash disk

C:\micas\Rf Handheld\902RfAMicasrfh.exe

2.2.3 Upgrading Intermec RF Server

Run the MICAS Client upgrade on the RF Server machine. When this is done the RF
Server programs will be updated.

2.3 Using Intermec RF handheld units

2.3.1 PCMCIA Card

To use MICAS RF Handheld programs your PC must be equipped with a type I
PCMCIA or PC card reader.

Insert the ATA flash disk into one of the PC card slots. Win95/98 will configure your PC
for the new hardware. WIinNT will require manual hardware configuration.

Your PC will see the ATA flash card as a fixed drive. You will be able to see which drive
letter is assigned in the “My Computer” or “Explorer” application of your MS operating
system.

2.3.1.1 Using Intermec RF 2.4

To operate MICAS 2.4 RF programs you must ensure that the program files are loaded
on your ATA flash memory card. The following files should be listed for the drive
assigned to the ATA flash card:
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Name | Size| Tupe | Modifiad i
|E b icas.ini 1EB  Configuration Setting: 11/1/00:9:02 Ak
ﬁ Micasif exe 2238 Application 10470400 123 P

1B Configuration Setbings 11/15499 5:57 PM

If these files are not on the ATA flash card, they can be copied onto it from the
C:\MICAS\RF HANDHELD\24Rfdirectory.

2.3.1.2 Using Intermec RF 902

To operate MICAS 902 RF programs you must ensure that the program files are loaded
on your ATA flash memory card. The following files should be listed for the drive
assigned to the ATA flash card:

Name I Size| Tupe | Madified i
.E icazm 1EB  Conhgurahion Sethngz: 11/1/00:9:02 Ak
ﬁ Micasif.exe 2238 Application 10470400 123 P

If these files are not on the ATA flash card, they can be copied onto it from the
C:\MICAS\RF HANDHELD\902RF directory.

2.3.2 The Janus Keyboard

MOST FUNCTION KEYS ON THE JANUS 2020 HHT OPERATE THE
SAME AS THOSE FOUND ON YOUR STANDARD PC.

HERE ARE THE KEYS CONSIDERED MOST CRITICAL TO MICAS

ST OPERATIONS:
e G _|\ ¢ FUNCTION KEYS
- !_.i.l i LE =
cqojaiaiclo
[ [x] [e] [=3 [e] [ ¢ 1/0 OR ON/OFF KEY

-

]
]
-

¢ REBOOT KEYS - SEQUENCE: CTRL/ALT/F/DEL

}
i

~
(-]
'

N
La}ou
t‘i“
il
/
/0

DIAMOND PAD

5
=]
T
L §
¥
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2.3.3 Janus Keyboard Function Keys

The keys shown in the table below execute the maijority of the functions on the Janus
system:

Exits (or escapes) from a function.
Esc ( pes)
Moves the cursor to the next field.
enter«—
— Enters a character shown above the button instead of on
— the button.
— Ent )
=f| Vv nters a comma

Moves the cursor back one space and removes the
character just entered.

Accesses a pick list for certain fields.

Wakes the Janus reader out of sleep mode and resumes
operation.

pressed.

‘ Moves the cursor in the direction in which the key is

NOTE: After scanning or typing data into the Janus Keyboard, you should hear a single
high pitch tone indicating the data entered is valid. A multiple error tone would indicate
the entry is not valid.

2.3.4 Booting the Janus 2020
Once you have turned on your Janus 2020, you will need to configure it for the MICAS
PC card.

The Janus 2020 will generate a “Boot Loader” menu for initial start or when booting from
storage mode (if storage mode notice comes up, hit Enter again). Select Reboot and
press <ENTER>. The following screen will display:
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MS-DOS 6.2 STARTUP MICAS requires an ATA flashdisk.
1. SRAM PCCARD
2. ATA PCCARD

3.FLASH PCCARD
4.1/0 PCCARD
5. NO PCCARD

Enter a 2 for the ENTER CHOICE option.

ress the <ENTER> key

JANLS -2020

o, P, P PO FIE -
(el fery el fmd JE

The Janus 2020 will recognize the ATA card as “G” Drive. You should
also hear two high pitched tones indicating the card has been recognized.

You will be required to change drives on the HHT. This can be
accomplished by keying in the DOS command G:

NOTE: To enter the colon, you will first press the function key followed by
the F key.
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2.3.5 Intermec RF Main Menu

To run the Issue function on the Janus 2020, follow the steps for Booting the Janus
2020 found in a previous section of this manual. Once booted the following screen will
appear:

|
mltem
F2.Set Return Date

F3.Return Kit/Item
F4 .Add_bag
F5.Utilities
F6.Set Degloyment
F7.Log ou

L
JANLUS -2020

U T M P P
frr .-"=:_-' "F“.l' T TP
|: | | o i i

rdoicicicio
cofale ::
(7]

|—|—||—| :
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2.4  Running the Intermec RF Server

The RF Server is a machine that will be running the server software. When running 902
RF, this is the machine that has the 9180 attached. When running 2.4 RF, this machine
can be any PC on the same network as the RF controller.

To access the MICAS RF Server, double click on the MICASRF.EXE file. This file can
be found in the C:\MICAS\RF SERVER directory if your installation was standard.

When run, a screen similar to the following will display:

| MICAS RF Server Wersion 1.6d ===

Start Polling

NOTE: The RF Server must be started before using the Janus
Handheld units. The Janus units communicate with the MICAS
database through the RF Server. If the RF Server is not up, you will
receive an error when attempting to login to the Janus units.
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2.5 RF Issue

2.5.1 Set Return Date

If you wish to set a return date, you need to enter it prior to making any issues. The
following screen will appear when you enter F2 from the Master Menu:

EFnter Return

10/13/2000
Enter the date the assets are expected to return and press the
<ENTER> key.

Press Enter to save
or ESCAPE to exit

2.5.2 Data entry

To Issue assets, press the F1 button from the handheld Main Menu. The following
screen will display.

MICAS ISSUE
Multi-Issue Mode

Fl to change mode

Enter Customer ID Scan or enter the ID of the customer being issued the asset.

Enter Kit/Item ID Scan or enter the ID of the asset being issued.

MICAS will be set to issue multiple items to a single person (i.e., Multi-Issue Mode).
When in Multi-Issue Mode, you may continue to issue labeled items one after another to
the same person.

Pressing the F1 key will toggle the reader between Multi-Issue Mode and Single-Issue
Mode. Single-Issue Mode allows you to quickly issue single items to multiple users.
This mode would be used most often in a mobility line. You can issue bags one after
another without changing settings.

When done issuing assets, press the <ESC> key.

2.6 RF Return

To Return assets, press the F3 button from the handheld Main Menu. The following
screen will display.
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MICAS RETUR

Enter Kit/Item ID

Scan or enter the ID of the asset to be returned.

When done returning assets, press the <ESC> key.
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2.7 RF Kit Building

To Build Kits, press the F4 button from the handheld Main Menu. The following screen
will display.

MICAS ADD BA
R Scan or enter the Bag Local ID.

I“ter Bag Type Scan or enter the Bag Type.

l“ter Bag Location Scan or enter the Bag Location.

!nter Issue to ID

Scan or enter the Issue to ID.

When done entering Bag information, press the <Enter> key. The following screen will
appear to add items to the newly created bag:

ADD Item To BAG
m Scan or enter the Iltem ID.
LICEL NON O S ID

I Scan or enter the Lot#.
Enter Lot#

Scan or enter the DLA#.
Enter DLA#

Enter Issue to ID Scan or enter the Date of Manufacture.

Enter Location Scan or enter the Location.
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2.8 RF Utilities

To enter the Utilities menu, press the F5 button from the handheld Main Menu. The
following screen will display:

Utilities
Mar.u

F2 .Battery Status
F3.Toggle
B4cRkonghast Adjust
F5.Set Time

F6.Set Date

0O - 4() () Q00

2.8.1 RF Set Time

If you wish to set the time on the handheld, press F5 button from the Utilities Menu:

Set Time (Military)

19:01

Enter the current time and press the <ENTER> key.

Press Enter to save
or ESCAPE to exit

2.8.2 RF Change Date

If you wish to set the date on the handheld, press the F6 button from the Utilities Menu:

Set Date

10/13/2000

Enter the current date and press the <ENTER> key.

Press Enter to save
or ESCAPE to exit

2.8.3 RF Battery Status

To enter the Battery Status, press the F2 button from the Utilities Menu. The following
screen will display:
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AC Line: Not Connctd
Battery: Low
Backup: Ok

Fuel Gauge

Press ESCAPE to Exit

Power Status

This screen will give you information on the power status of the
handheld.

AC Line indicates whether there is a power cord connected to the
handheld or not.

Battery states the current level on the battery.

Backup gives the status of the backup battery. Should the backup be
drained, the unit will have to be returned to Intermec.

2.8.4 RF Toggle Backlight

Pressing the F3 button from the Utilities Menu will turn the backlight on or off,
depending on its current state.

2.8.5 RF Contrast Adjust

To set the contrast level on the handheld, press the F4 button from the Utilities Menu:

Contrast Control
]

Use arrows to adijust

Press Esc to Exit

2.8.6 RF Scan All

Use the left and right arrows to adjust the contrast level and press the
<ENTER> key.

If you wish to enter the Scan All function on the handheld, press the F1 button from the

Utilities Menu:

Scan All

Press Esc to exit

Scan a bar code, and information about the label scanned will be
displayed.
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| 2.9 Set Deployment

To set the Deployment indicator, press the F6 button from the handheld Main Menu.
The following screen will display.

Indicator nter text that will be saved for Deployment Indicator for each issue.

Press Enter to save
Or ESCAPE to exit

When done returning assets, press the <ESC> key.

2.10 RF Log Off

Pressing F6 in the Micas Master Menu will log the current user out of Micas. Micas will
return to the Login screen for the next user to log in.
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3.0 Symbol Batch Handheld Units

| 3.1 7200 Units

3.1.1 7200 Batch Installation

To install the software needed to run MICAS on the Symbol 7200 series batch
handheld units, follow these steps:

Initialize your 7200 Series equipment

Install Microsoft ActiveSync

Connect the Handheld Device to the PC

Install MICAS on the 7200 Series Handheld Device

3.1.1.1 Initializing Symbol 7200 Series Handheld Devices
See the Product Reference Guide that came with the hardware.

3.1.1.2 Installing Microsoft ActiveSync

ActiveSync is a product used to communicate between the PC and Symbol
Handheld devices.

Before installing, make sure the Symbol docking station is attached to the PC
and the Handheld is powered on.

Execute the ActiveSync installation process by double clicking on the following
file:

C:\MICAS\ACTIVESYNC\MSASYNC.EXE.

NOTE: If you installed the client software to a drive other than the default, the
path to this file will differ from what’s listed above.

The first thing the process will do is automatically copy several files. No input is
required. When the copying is complete, the following screen will appear:
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Microsoft ActiveSync

Set Up Microsoft® ActiveSync® 3.6

Befare pou can exchange information bebween pour mobile
device and thiz computer, pou must et up ActiveSpne.

Thiz zetup wizard will quide you through:
Inztalling the ActiveSync program on thiz computer
Setting up your mobile device
Mate: [t iz strongly recommended that you exit all Windows
programs before continuing with thiz zetup wizard.

Click Mest to continue with the zetup process. Click Cancel
ko quit 2etup.

¢ Back

Cancel Help

Select <Next>

Microsoft ActiveSync

Select Installation Folder
Inztall Microsoft® ActiveSunc® in the default folder or create a new one,

SchveSuricwil be rstalled itz folder
CAProgram FileghMiciozoft dctiveSunc

Click Ebange o select a different falder for installation of ActveSyne. Ehanae. 1

Space Required: 757 K
Space Aovailable: 2087152 K

4 Back l et » | Caticel Heln

Select <Next>
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Copying file: Weeswyiew.di

- BEE

The installation process will copy files onto your system. Please wait for it to
complete on it's own. The following screen will appear when the copy is
complete:

% Updating your spstem...

The installation process will update your system information. Please wait for it to
complete on it's own. The following screen will appear when the update is
complete:

Get Connected B x|

Get Connected

After inztaling batteries o plugging in the AL adapter, do
one of the following:

“|dze the zerialcable to connect toa COM port on the back
of thiz desktop computer and click Mest

*|lze the LISB cable to connect to the USE paort an the back
of thiz dezktop computer,  ActiveSync will autamatically
detect the device connection,

Y'ou can alzo connect pour mobile device using infrared (IR
For more information, click Help.

bk [ News | cancel | Help |

From this point on, follow the Directions in the next section (Connecting the 7200
Series Handheld Device to your PC).

3.1.1.3 Connecting 7200 Series Handheld Devices to your PC
1. Boot the 7200 series device and place it into the cradle attached to your PC.

NOTE: You must exit from MICAS prior to connecting.
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2. When ActiveSync is installed on your PC (see section titled Installing
Microsoft ActiveSync in this Manual), an icon is placed in your system toolbar.
The icon will appear as one of the following

@ . ActiveSync is installed but the 7200 series device is not connected

& . ActiveSync is installed and the 7200 series device is connected.

NOTE: When you place the 7200 series device into the cradle, the system
attempts to connect -- as this happens the green circle icon spins.

3. If the 7200 series device does not show as connected to your PC, press the
PC Link button on the handheld. A message will display on the handheld
device telling you that it is ‘Connecting to Host’ (your PC is the “Host”).

4. Connecting does not always happen the first time the PC Link button is
pressed. If the ‘Connecting to Host' message goes away but you are still not
connected, press the PC Link button again. The second time usually works.

5. If after trying the PC Link a second time you are still not connected, then you
need to instruct the PC to establish the link. To do this, double click on the
ActiveSync icon on your system toolbar. The following screen displays:

i
File wiew Tools Help
Syrce  Shap DBE;”S Explcrs @ptions
PDTZ7200 -
! Ll

Mot connected

Infotmation Tyvpe | Skatus

6. Select ‘Connection Settings...’ from the File menu. The following screen
displays:
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Connection Settings S|

Q Click Get Connected to connect vour mobile device to thiz

i@ computer.

Statuz: Wwaiting for device to connect et Connected...

v i&llowy zenal cable o infrared connection to thiz COM part:

|COM2 |

Statuz:  COM port iz available

[ Allow USE connection with thiz desktop computer.

Status;  USE iz available

[ Allow network (Ethernet] and Bemote Access Service [RAS)
zerver canhection with thiz desktop cormputer.

Statuz:  Mebwork connechions are dizabled

Statuz ican

[v Show status jcon in Taskbar.

] Cancel Help

Check the “Allow serial cable or infrared connection to this COM port” option;
and, if you know this information, select the COM port on the Host PC that the
handheld device is connected to. Note: Do NOT check the allow USB
connection even if the Handheld is connected to one of the PC USB ports.

7. From the Connection Settings window or from the File menu, select the ‘Get
Connected...’ option. The following screen displays:
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Get Connected & x|

Get Connected

After inztaling batteries o plugging in the AL adapter, do
one of the following:

“|dze the zerialcable to connect toa COM port on the back
of thiz desktop computer and click Nest

*|Jze the USE cable to connect to the USE port on the back
of thiz desklop computer,  ActiveSunc will automatically
detect the device connection,

Y'ou can alzo connect pour mobile device using infrared (IR
For more information, click Help.

Make sure the 7200 series equipment is powered on and attached to the PC.

The screen for the PDT 7200 series equipment will look like one of the
following (depending if the virtual keyboard is loaded):

Frogram Launcher MICAS

. :
MICAS | Contral |
5 & N Cc

_ X Il sean | = potink |

MIZAS Caontrol Pansl - . =
2 2 — ﬂ Appis | 14| Esteilator |

!J

L o' a2 a5 N Il [

San Sampls PLC-Link
2 hfi k] [m|n]¢?

ﬂ. -— ofpfa|r =t ]|u
333

CAF| w | w | # ] 4|2 [123HTH

A0

Symbol Apps Calculator

SHF|CLR| BIS|SPC|CTLIESCEMT|

Skart | 8
A

NOTE: To change the screen to that
on the left, press the trigger to the first
click.

NOTE: To change the screen to that
on the right, press the trigger to the first
click.

e Select “Next>" on the PC.

e Immediately after you select <Next> on the PC, press the PC Link
button on the Handheld.

The following screen will appear on the PC:
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Symbol Batch

Get Connected

Checking COM Ports

Pleaze wait while Setup locates your mobile device.

x|
nin

wr

- Promisss

Loaking fo -a mobile device..,
Checking on COM Port 2
Chocking USE

el |

| Cancel | Heln |

The system will attempt to auto-detect the Symbol hardware. Please wait
for it to complete on it's own. One of the following screens will appear

when the detection is complete:

% Microsoft ActiveSync i

File ¥iew Tools Help

=10

® 6 E B

Skap EDetaiIs B

Connecling...

Information Type | Status |

This indicates successful detection
of hardware. The PC will connect
with the PDT 7200 series equipment
and when done, a screen similar to
the one shown below will display.

or

Get Connected x|
Your device was not detected nin
-
o

etify that the connection you are using is available.

Pt | Status
COM1 Available
COM 2 &vailable

Mat installed

Infrared Poit (IR
USE USH iz avalable

I the conpection you are using avallable: make sure the cable iz plugged in-securely,
Far more mformation, click Help.

Had l Mexts I Canicel | Help

This error screen will appear if the system cannot
detect the equipment. The first time this message
appears, select <Next>.

If the error appears again, Check to ensure the
equipment is connected and powered on. If
everything is plugged in as it should be, you may
have a problem with your COM port. Contact your
computer support.
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New Partnership ﬂ

Q 3 Set Up a Partnership
Before wou can synchronize information betweer your

mobile device and this computer, pou must set up a
partnership bebweaen tham,

whould you like to zet up & partnership?

% Ve
Set up a partherzhip 20 that | can sunchronize
infarmation between my device and this computer.
 No

| dor't want to sunchronize information. Set up my
device as a guest sothat | can copy or move
information between my device and this computer,

bl [ News | cancel | Help |

NOTE: This screen will only appear when first installing the ActiveSync
software or after you’ve cold booted the handheld unit. If this screen does
appear, the partnership was established during the installation process so
need not be done here.

Select <Cancel>.

Partnership Mot Set Up 5‘

/' Your device will be sst up-as aguast, Youwil be able to copy and move infarmation between yaur device and this
/ compidker, but wou will not be able bo synchronize information,

To synchronize information, you need to set ug a partnership, Disconnect and then reconnect the device ta skart the

Mews Parkrership Wizard,

This message indicates that the partnership was not created during this
session. This is expected because one was not created. Click <OK>.

3.1.1.4 Installing MICAS Software on 7200 Series Devices

When ActiveSync is installed on your computer and the 7200 series equipment is

placed in the cradle and connected to your PC, the hard drive of the handheld

will be shown in Windows Explorer on your PC as the Mobile Device.

1. From your PC, create the following directory on the Mobile Device.
\Platform\MICAS

2. Unzip the files in the sym_batch.exe file into the C:\micas\batch handheld
symbol\7200 directory on the PC.
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3. Copy the following files from the PC onto the Mobile Device.

File on PC Mobile Device directory

C:\micas\batch handheld symbol\Launcher_7200.reg \Application\User\Regs

C:\micas\batch handheld symbol\vbpointers.dl| \Platform\copytoram
C:\micas\batch handheld symbol\vbscript.dll

C:\micas\batch handheld symbol\micas.vb \Platform\MICAS
C:\micas\batch handheld symbol\good.wav
C:\micas\batch handheld symbol\bad.wav

4. Reboot the Handheld unit (by pressing and holding the power button/icon for
approximately 16 seconds until it reboots).

3.1.2 Upgrading Symbol Batch 7200 Units

The Handheld devices do not have a separate upgrade. Instead, when the
MICAS client upgrade is run, upgrades to the Handheld Devices are placed in
the client’'s MICAS folder. Follow the steps in the previous section for installing
the Symbol Batch files.
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3.1.3 Using Symbol 7200 Batch Handheld Units

3.1.3.1 Symbol PDT 7200 Basic Components
The following displays the basic components of the PDT 7200 Terminal:

Status LEDs _ leons

Beeper/ ) )
Speaker . 114 VGA-sized Display
_ with Touchscreen
Scanner
Window

Microphone

Dual Position Trigger

3.1.3.1.1 Symbol PDT 7200 LEDs

The LEDs give information about the status of the Handheld. These LEDs are
always visible at the top of the screen.

LED  Name | Function
: RF Communication LED This LED will light when communication with the

MICAS system.

i Scan LED The LED will light when scanning bar codes.

ﬂ Battery level LED This LED will light when battery power is low.

3.1.3.1.2 Symbol PDT 7200 Icons

The Icons are used to control functionality of the Handheld. These Icons are
always visible at the top of the screen.
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Symbol Batch

Icon Name

@ Power icon

' Function

Power on PDT 7200 when off. Power off PDT722
when on.

NOTE: When you power on, the PDT 7200 will
return to the function opened when power was
turned off. Powering off will not reboot the
handheld. To do this you must following the
directions for Booting the PDT 7200.

@ Contrast Icon

To raise the display contrast, press and hold this
icon.

To lower the display contrast, repeatedly tap this
icon until it is set as desired.

(8 Backlight icon

To turn the backlight on or off tap the Backlight

icon J‘Fn“'* . To turn the backlight off when it’s turned
on, tap the Backlight icon again.

@ User-programmable icon

This icon will not be used.

3.1.3.1.3 Symbol PDT 7200 Virtual Keyboard

Alphabetic Keyboard

MICAS
MICAS

Sran/Enter Login Name:

hfi g k] [m|n]!?
olpfafr|=s|t|u
CAF| W | w | # | %] 2 |122|HTH
SHF|CLE| B [SPCICTLESCIEMT) &

The PDT 7200 series keyboard is a virtual keyboard. The
presence of the keyboard is toggled when the Dual Position
Trigger is pressed to the first click.

If the keyboard is visible, pressing the trigger will remove it. If
the keyboard is not visible, pressing the trigger will display it.

Some of the special keys on this keypad include:

CAP — Turns CAPs Lock on/off
123 — Brings up the numeric keypad

B/S — Backspace

ENT — Enter
ESC - Escape
CLR - Clear
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Numeric Keyboard
y The numeric keyboard is also a virtual keyboard. To access the

numeric keyboard, press the 123 button on the Alphabetic
MICAS keyboard.
MICAS

Scan/Enter Login Name:

Some of the special keys on this keypad include:

» CLR-Clear
= B/S — Backspace
7 2 g +
4 E £ - | ELR » ESC - Escape
i i 3 .| B = ABC - Brings up the alphabetic keypad
0 = | ESC
= ENT - Enter
SHF | ABC |NLE | FHC | ENT

3.1.3.2 Operating 7200 Series Batch Handheld Devices

3.1.3.2.1 Using the Touchscreen.

The 7200 devices come with a touchscreen which allows you to make selections
using your finger instead of a mouse.

There are several places (such as using the virtual keyboard), where pressing
the buttons may be difficult because the buttons are so small. You may use
something other than your finger to make a selection. To reduce damage to the
screen, we recommend something soft like the eraser on a pencil.

WARNING: Using anything sharp as the pointer to the touchscreen
(such as the tip of a pencil) may puncture screen and render
handheld unusable.

WARNING: Using anything that may leave a mark as the pointer to
the touchscreen (such as an ink pen) may draw on the screen and
render handheld unusable.

3.1.3.2.2 Powering the PDT 7200

Power for the PDT 7200 is provided by a Li-lon rechargeable battery pack.
Before powering on the terminal, initialize it and install a new or fully-charged
battery pack. Refer to your PDT 7200 Series Quick Reference Guide for more
information on battery packs. Refer to your PDT 7200 Product Reference
Guide for information on initialization.

3.1.3.2.3 Using the Dual Position Trigger

Mobility Inventory Control and Accountability System (MICAS) Symbol Batch 57



MICAS 2.3 Handheld User Manual Symbol Batch

The dual position has two functions.

= The first trigger position is accessed by pulling the trigger to the first click.
This activates the keypad.

= The second position is accessed by pulling the trigger the remaining
distance to the handle. This activates the scanner.

3.1.3.24 Adjusting the Display

To raise the display contrast, press and hold the Contrast icon ©. To lower the
display contrast, repeatedly tap the Contrast icon until it is set as desired.

3.1.3.2.5 Turning Backlight On/Off

To turn the backlight on or off tap the Backlight icon @. To turn the backlight

off when it’s turned on, tap the Backlight icon again.

3.1.3.2.6 Booting the Symbol PDT 7200

There are two options for booting the PDT 7200 series equipment:

e To Warm Boot the device, press the Start button and select the Warm Boot
option.

e To Cold Boot the device, press and hold the Power icon @ for 16 seconds
until the terminal reboots. Follow the directions for calibrating the
touchscreen as it boots.

3.1.4 Transferring data to/from Symbol 7200 batch handheld units

3.1.4.1 Sending Data to the 7200 Handheld
To access the Handheld Transfers process, you have two options:

1 Select File from the MICAS main

| menu. -OR - Click on the = toolbar icon.
2 Select Handheld Transfers.

For this process to work correctly, you must set the Handheld Type in the
Configuration Options to Use Symbol 7200 Series Batch Handheld Units (see
section 2.1.1.6 in the Administration Manual).

The following screen will display:
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Symbol Technologies Handheld Transfers

Send To Handheld Reced ‘o Handheld .
Cancel Transter Reconcile Handheld Data ——Click on the Send to
Handheld button.

‘- Tahle: i~ Records Read: —‘ ‘—Recnrﬂs Written: —‘ ‘ Ermrs:—‘ ‘-- Ttnw:—‘

Make sure the handheld is connected to the PC (see section 3.7.1.3 Connecting
7200 Series Handheld Devices to your PC in this manual). When connected, the
hard drive of the handheld will be visible in Windows Explorer -- shown as
Mobile Device.

If the handheld has previously been used for MICAS processing, a database will
already be stored on that device and you will receive the following message:

Send to Handheld N ]|

You are about to rebulld all information currently stored i the HANDHELD Databass!
This will replace the data om the Mobile Device;

Doyl wish ta Continue?

Yas | Mo I

Click —_*=___

The transfer will begin. As the transfer runs, entries at the bottom of the screen
will be updated reflecting the step being done. When completed, the following
message will appear:

Transfer Finishedl x|

| E Diata transfer completel
.

When the transfer is complete, the handheld device is ready to be used.
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3.1.4.2 Receiving Data From the 7200 Handheld

For this process to work correctly, you must set the handheld type to Use
Symbol 7200 Series Batch Handheld Units in Configuration Options (see
section 2.1.1.6 in the Administration Manual).

Once you have completed the Issue/Return processing on the handheld, it will be
necessary to transfer the data from the PDT 7200 series equipment to the
MICAS database.

First, exit out of Micas on the handheld device and place the PDT 7200 series
equipment in the docking station.

Make sure the handheld is connected to the PC (see section 3.1.1.3 Connecting
the PC to PDT 7200 devices in this manual). When connected, the hard drive of
the handheld will be visible in Windows Explorer. It is shown as Mobile Device.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main

, _ menu. -OR - (Click on the ® toolbar icon.
2 Select Handheld Transfers.

The following screen will display:

Symbol Technologies Handheld Transfers =

o i Bhodn e ....... T S
Casee] Transfer Reéconcile Handheld Daia ———Select the Receive from
Handheld button.

i~ Tahle: ~Records Read: —— ~ Records Written: —‘ ‘ Ermrs:-—‘ ‘-- Ttnw:—‘

After selecting Receive From Handheld, the following message appears:
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Receive fron Handheld I 7 x|

] You are about to receive all infarmation currently stored in the Handheld Database,
\_*/ ‘You will then be able to reconcile the PC with the Mobils Device.

This will teplace any Reconciistion data currently on the PC,

Do you wish ko Continue?

Yes | Mo i

Select “Yes” to transfer data from the handheld device to the PC. The Pocket
Access Database file on the PDT 7200 series equipment will be copied from the
handheld to the PC, where it will be placed in the HH Drive/Directory specified
in the Batch HH tab of the Configuration Options.

When the transfer is completed, the following message will appear:

«

¥ | Datatransfer complete,
d‘/ Do vou wish to reconcile the database?

3.1.4.3 Reconciling Data on the PC

The next step is to reconcile the data received from the handheld. To do so,
either select “Yes” in response to this message or select the Reconcile Handheld
Data button from the Handheld Transfers window.

Symbol Technologies Handheld Transfers

i a T = — i
Lanee] Transter Reconcile Handheld Data . .
S S ; & Click on the Reconcile

Handheld Data button.

‘- Tahle: i~ Records Read: —‘ ‘—Recnrﬂs Written: —‘ ‘ Ermrs:—‘ ‘-- Ttnw:—‘

The following screen will appear when you indicate you are ready to reconcile the
data received:
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[ reconcie Symbolpatch el iz
Prucess HandHeld Recuniq\ Print Hand Receipis |
Click on the Process
Elsspe#’ﬂelurr‘rlNaw Usersl Mew: Locations | Transfarl Inwentory Raadingﬁl Evrorsl ——  Handheld Records button
: Crr— when ready to reconcile
T rue By [ Tssue Date Return Date__Inde Tem KitID the data.
< | i
-
K6t D Local ID Hem ID Serial Number
Issues:
Returns:
1| |

The reconciliation process will be done when the Process Handheld Records
button is pressed. When done, you will be asked if you want to print the hand
receipt.

Reconciliation Complete L L _1[
3 / Wauld you ke to print Hand Receipts for these Issuss?
Yes | Mo I

Press __**___ to print the hand receipts.

When the reconciliation process is complete, a message will appear indicating if
any errors were received.

&, - -
1 ) Resulting in @ errars and warnings.

Click = 2k | The data reconciled will now be visible and can be reviewed.

To review data about assets Issued and Returned, select the Issue/Return tab.
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E'Recnncile Symbol Batch Handheld Unit N S E ll

Bracess Hanitleld Records | Print Hand Receipts |

[ssue/Retutn |Naw Users | Mewe Locations | Trans;farl Inventory Eiaaﬁingsl Errurs-l

Tszue Ta Jssue By [ Tssue Dae Return Date _Inde: Ttem Kit D
[DRUMGOOLE, ANTHONY, . edwark, karen 19-May-2003 0546 SD—Dec—ISQQ Fake /The assets returned will list.

——T he people to whom assets

e were issued will list.
¥ ID Local ID Tiem ID $erial Numher
fi2s-41¢ [ \ [
Issues: 1
uns: . The specific assets issued
will list.
4] 1]

To review data about any New Users added, select the New Users tab.

D‘Recnncile Symbol Batch Handheld Unit I i (=l EI

Process HaniHeld Recordes | PriHand Receipis |

lasueRetirn ANBW Usefsl Mew Locations | Transfar_l Inventory Heaﬁingal Errurs-l

A Personnel
USER ID LAST NAME FIEST NAME MIDDLE INITIAL 1 RANK GE

-

| ——The newly added users will

— | list.

New Users:

To review data about any New Locations added, select the New Locations tab.
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E'Recnncile Symbol Batch Handheld Unit N S E ll
Process Hanilleld Records | ‘Print Hand Receipts |

Issueili‘aiurnl Mew Lisers N Trans;farl Inventory Eiaaﬁingsl Errurs-l

- :
= = : ny new locations added will
Lo Typ LEVEL1 mml/w/ﬁ////ﬁst-
4] I 3|
New Locations:
To review any Transfers completed, select the Transfer tab.
o]

Process HaniHeld Recordes | PriHand Receipis |

|ssue!Rfaturn| Mew Users | Mew: Locations TYéHSfefl Imventary Heaﬁingal Errurs-l

Ttem ID Kit To Location Reguest Qty Moved | —

Asset Movemenis:

| ___—— Any asset movements
recorded will list.

To review any Inventory Readings recorded, select the Inventory Readings tab.
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¥ Recontcile Symbol Batch Handheld Unit o e El
‘Process HaniHeld Records | PtEa T | =10

Issus/Return | Mew Lisers | Mew Locations | Transfar iErrur&'l
Add inventory Readings
SESSION LOCATION TYPE OF READING PARENT KIT KIT ITEM ID

| __—— Anyinventory readings

‘ ' recorded will list.

Diventory Readings:

To review any errors received, select the Errors tab.

# Reconcile Symbol Batch Handheld Unit I S [=1E=]

Process HandHel Records | Printond Receips |

[Tre T i) Tssue To Tssue By Error Message.

Issuellilfaturnl Mew Users | Meve Locations | Transfar_l Inventory Readings: ErrorsI

—Any errors received will list.
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3.1.5 Logging into MICAS on 7200 Handheld Devices
The following screen will display when first running MICAS on the 7200 handheld

unit.

MICAS \'7¥

User ID:

Logen—f— Cancel |

When the Login button is clicked, the User ID will be validated.

nter or scan your
User ID.

Click to log into

. MICAS.

and can log into MICAS, the MICAS main menu will display.

MICAS V2.2
Click to access
Issue/Return the Issue and
Return functions.
Inventory
| Click to access
the Inventory
Log Off —__ | functions

\Click to Log Off

MICAS

If the user is valid
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3.1.6 Symbol 7200 Batch Issue/Return

The following menu will display when the Issue/Return button is selected from
the main menu.

MICAS V2.2 Click to run the Issue
function.
Issue
Return Click to run the Return
function.
Set Return Date
[ Click to Set the Return
date.
Main Menu
\Click to return to the
main menu.

3.1.6.1 7200 Issue
The following screen will display when the Issue button is pressed:
Clicking on the Multi Issue Mode check box will toggle between Multi-Issue Mode and

Single-Issue Mode. Single-Issue Mode allows you to quickly issue single items to
multiple users. This mode would be used most often in a mobility line. Multi Issue

Multi Issue Mode Mode e_llloyvs you to quickly issue multlple items to the same user. This box will default
when first in as unchecked (i.e., single issue mode).
T New Enter or scan the ID of the personnel to whom the item is being issued. If the Multi
u : Issue Mode box is checked, this will default to the ID of the last user to whom assets
were issued. If the box is not checked, this field will be blank.
Kit/ltem:
ressing the New button gives you the capability to add a new user into
MICAS.
Qty:
\For Kit/ltem ID, enter or scan the ID of the kit or item being issued.
Dep Ind:
ep Ind ~_
I~ Qty will default with 1 but may be changed. When issuing a kit, the value
entered for this field will be ignored. When issuing bulk stock, the quantity
entered here will be issued.
\For Dep Ind, enter any text to be recorded for the Deployment Indicator.
OK Canc{l
\
\
\To close and return to the Issue/Return menu without saving
To save the Issue data, the change made, press <CANCEL>.
press <OK>.
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Warning: Once you have completed your issues and are ready to
transfer the data to the PC, you MUST exit completely from the HHT

program.

3.1.6.1.1 Adding a New User

The following screen will appear when the New button is pressed from the Issue
screen.

MICAS Add User

| __——User ID is not required; if you do not supply a User ID, MICAS

User ID: — 7 | will automatically create it.
SSN:
Last Name: All other fields are required except for the Middle Initial.
First Name:

Mid Initial:

lick to save the User data
Rank/Grade: v

PAS Code: v
/Click to close and return to the Issue
o screen without saving the change made
ok | Cancet |

NOTE: Scanning the 2D bar code on the back of the ID card may be done to
populate most of these fields. Scanning the 1D bar code in the ID card may be

done to populate the SSN.

3.1.6.2 7200 Return
The following screen will display when the Return button is pressed:

MICAS Return Enter or scan the ID of the kit or item being returned.

Item/Kit:

/Click to save the return data.

/Click to close and return to the Issue/Return menu
without saving the change made.

OK/ Cancel—|—|
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Warning: Once you have completed your returns and are ready to
transfer the data to the PC, you MUST exit completely from the HHT

program. This can be done by pressing the <EXIT> button from the
MICAS menu.

3.1.6.3 7200 Set Return Date
The following screen will display when the Set Return Date button is pressed:

MICAS Return Date
Enter the date on which the issued assets are

— expected to return.
Return Date:
DD-MON-YYYY
/Click this button the pop-up a calendar for
g selection of the date.
Cale T
OK Cancel

3.1.7 Symbol 7200 Batch Inventory

The following menu will display when the Inventory button is selected from the
main menu.

MICA
CAS V2.2 Click to run the Inventory Readings
function.
Inventory Readi
Move Asset Click to run the Move
Asset function.
Main Menu
\Click to return to the
main menu.
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3.1.7.1 7200 Inventory Readings
The following screen will display when the Inventory Readings button is pressed:

MICAS Inventory Readings
i /The list of opened inventory sessions will

Session display. Select the session whose readings
XXXXXXXXXXXXXXXXW you want to take and click <OK>
XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXKKKXKKXK
XXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXX
XXXXKXXXXXXXXXXKKXKXKKK
XXXXXXXXXXXXXXXXXXXXX

XXXXXXXXX XXX XXX XXXXXX
XXXXXXXXXXXXXXXXXXXXX

Ok Close

Once the OK button is pressed, the following screen will display:

MICAS Inventory Readings

. I
Location: Scan the bar code of the Location for which

inventory readings are being taken.

OK Cancel

NOTE: The location scanned must be one defined as part of the inventory
session being done.

If the inventory session is one define as capturing IDs, the following screen will
display:
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MICAS Inventory Readings

/Scan or enter the ID of the asset being
counted.
Item/Kit ID:
| __——indicate the status of the asset.
Status: — |
Qty: —
[ ———=Enter the quantity of assets counted.
OK Cancel

If the inventory session is one defined as not capturing IDs, the following screen
will display:

MICAS Inventory Readings

NSN: Scan the Stock/Lot 2D bar code or enter the data about the asset
being counted.
Lot #: . . .
For Status, the default status for the inventory session will default
Contract No: but may be changed.
DOM: Enter the Qty counted. This will default to 1 but may be changed
Status:
Serial #:
Qty:
OK Cancel

3.1.7.27200 Move Asset
The following screen will display when the Move Asset button is pressed:
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MICAS Move Asset

Scan the Stock or the Kit label or enter
// the Item ID or Kit local ID of the asset
Asset: being moved.

/Click if the Location is not yet defined in MICAS.

s Location, scan the location label or enter the Location ID
~ of the location to which the asset is being moved.

\For Qty, enter the quantity of these

assets being moved.

Location: — New—]

Qty:

OK Cancel

3.1.7.2.1 Adding a New Location

The following screen will appear when the New button is pressed from the Move
Asset.

MICAS Add Location

Level 1:

For each of these fields, enter the data specified
Level 2: data.

Level 3:

Level 4:

Loc Type:
yp v

PAS Code:

OK Cancel

3.1.8 Troubleshooting Symbol 7200 Batch Handheld Problems

Problem Solution

| get errors when | run Verify that the files generated by the Handheld Transfer
MICAS on the handheld. A function have been copied to the correct directory on the
number of messages come handheld.

up saying there was an error
loading a particular file.

I rebooted the handheld, only | Perform a cold boot (hold the power button for 13-15
it came up with a Boot seconds) and be sure you’re not pulling the trigger.
Loader Menu. Where did
this come from?
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3.2 8100 Units

3.2.1 8100 Batch Installation

To install the software needed to run MICAS on the Symbol 8100 series batch
handheld units, follow these steps:

Initialize your 8100 Series equipment

Install Microsoft ActiveSync

Connect the Handheld Device to the PC

Install MICAS on the 8100 Series Handheld Device

3.2.1.1 Initializing Symbol 8100 Series Handheld Devices
See the Product Reference Guide that came with the hardware.

3.2.1.2 Installing Microsoft ActiveSync

ActiveSync is a product used to communicate between the PC and Symbol
Handheld devices.

Before installing, make sure the Symbol docking station is attached to the PC
and the Handheld is powered on.

Execute the ActiveSync installation process by double clicking on the following
file:

C:\MICAS\ACTIVESYNC\MSASYNC.EXE.

NOTE: If you installed the client software to a drive other than the default, the
path to this file will differ from what’s listed above.

The first thing the process will do is automatically copy several files. No input is
required. When the copying is complete, the following screen will appear:
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Microsoft ActiveSync

Setting up your mobile device

Set Up Microsoft® ActiveSync® 3.6

Befaore you can exchange infarmation between vour mobile
device and thiz computer, you must get up ActiveSync.

Thiz zetup wizard will guide pou through:

Inztalling the ActiveSene program an this cormputer

Mote: Itz strongly recommended that pou exit all Windows
programs before continuing with thiz setup wizard.

Click Mext to continue with the setup process. Click Cancel

to quit getup.
< Back Cancel Help
Select <Next>
Microsoft ActiveSync N
Select Installation Folder
Inztall Microsoft® ActiveSunc® in the default folder or create a new one,

SchveSuricwil be rstalled itz folder
CAProgram FileghMiciozoft dctiveSunc

Click Change to select a different folder for installation of ActiveSyne, Ehanae. I

Space Required: 757 K
Space Aovailable: 2087152 K

4 Back l et » |

Caticel Heln

Select <Next>

Copying file: Weeswyiew.di

- BEE
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The installation process will copy files onto your system. Please wait for it to
complete on it's own. The following screen will appear when the copy is
complete:

@ Updating sour system:.

The installation process will update your system information. Please wait for it to
complete on it's own. The following screen will appear when the update is
complete:

Get Connected x|

Get Connected

After inzstalling batteries or plugging i the AC adapter, do
one of the following:

*ze the seral cable to connect toa COM port on the back
of thiz desktop computer and click Next

*|lze the LISB cable to connect to the USE paort an the back
of thiz dezktop computer,  ActiveSync will autamatically
detect the device connection,

Y'ou can alzo connect your mobile device using infrared (IR
For more information, click Help.

From this point on, follow the Directions in the next section (Connecting the 8100
Series Handheld Device to your PC).

3.2.1.3 Connecting 8100 Series Handheld Devices to your PC

1. If you've not done so already, boot the Handheld device and place it into the
cradle attached to your PC.

NOTE: You must have exited from MICAS prior to connecting.

2. When ActiveSync is installed on your PC (see Installation Manual), an icon is
placed in your system toolbar. The icon will appear as one of the following

@ - ActiveSync is installed but the handheld device is not connected

& ActiveSync is installed and the handheld device is connected.
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NOTE: When you place the handheld device into the cradle, the system will

attempt to connect. When this is happening the green circle icon will be
spinning.

3. If the handheld device does not show as connected to your PC, double click
on the ActiveSync icon € in the toolbar. You will see the following screen:

++ Microsoft ActiveSync B ] 253

File Yiew Tools Help

® 02 B B

Stap Dietails | Explore . Options

PDT7200

Not connected

.'Ll

Information Type | status

4. From the File menu select the Get Connected... option and the following
screen will display:

Get Connected N |

Get Connected

After installing batteries or plugging in the AC adapter, do
one of the following:

“I1ze the serial cable to connect toa COM port on the back
of thiz desktop computer and click Mext

*|1ze the LISE cable to connect to the USE port on the back
of thiz desktop computer,  ActiveSync will automatically
detect the device connection,

Y'ou can alzo connect your mobile device using infrared (IR]
Far more information, click Help.

ok [ Mewts | cancel | Help |

Make sure the handheld device is attached as required and powered on.

Select <Next>.

5. The following screen may appear on the PC:
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Get Connected N |
Checking COM Ports .i.
Flease wait while Setup locates your mobile device, V

- Progress

Looking for-a mobile device:,,
Checking on COM Paort 2
Checking USE

Rt | st | Cancel I Helm |

The system will attempt to auto detect the symbol hardware. Please wait for

it to complete on it’'s own.

6. The following screen will appear when a connection has been established:

New Partnership H 5‘

Set Up a Parthership
23
t— E Before you can spnchronize information between your

mobile device and thiz computer, vou must 2et up a
partnerzhip bebwesn them,

‘wiould pou like to et up a partnership?

& Ves

Set up a parthership zo that | can synchronize
infarmation between my device and this computer.
" Nao

| don't want to synchronize information, Set up my
device az a guest so that | can copy or move
information between my device and this computer,

ool [ oMews | cancel | Hein |

NOTE: This screen will only appear when first installing the ActiveSync
software or after you've cold booted the handheld unit. If this screen does
appear, the partnership was established during the installation process so

need not be done here.

Select <Cancel>.
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Partnership Mot Set Up 7 1‘

j;' Yaur device will ba set up as a guest, You wil be able to copy and move infarmation between your device and this
/ ! compuker, butyou will not be able to synchronize Information.

To synchronize information, youneed to set up a partngrship, Disconnect and then reconnect the device to start the

Mew Partnership \Wizard.

This message indicates that the partnership was not created during this
session. This is expected because one was not created. Click <OK>.

3.2.1.4 Installing MICAS software on 8100 series devices

1.

2.

Warm boot the handheld device.

Connect the PC to the handheld device (see section 3.2.1.3 in this manual).
When ActiveSync is installed on your computer, the 8100 series equipment is
placed in the cradle and the PC is connected to the handheld device the hard
drive of the handheld will be visible in Windows Explorer. It is titled as Mobile
Device\.

Create a sub-folder under the \My Pocket PC\Application folder titled \Micas

Copy the following files from the PC onto the Mobile Device.

File on PC Mobile Device directory
C:\micas\batch handheld symbol\8100\*.* \My Pocket PC\Application\
C:\micas\batch handheld symbol\8100\micas\*.* \My Pocket PC\Application\micas\
C:\micas\batch handheld symbol\8100\startup\*.* \My Pocket PC\Application\startup\

Remove the handheld device from the docking station.
Cold Boot the unit (see section 3.2.3.7 Cold Boot in this manual).

NOTE: You only need to do the Cold Boot the first time MICAS is installed on
a handheld device. If you are upgrading the device, it is not necessary.

Before running MICAS on the handheld you must transfer a MICAS handheld
database. Follow the directions in section 3.2.4.1 Sending data to the 8100
Handheld in this manual.
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3.2.2 Upgrading Symbol Batch 8100 Units

The Handheld devices do not have a separate upgrade. Instead, when the
MICAS client upgrade is run, upgrades to the Handheld Devices are placed in
the client’'s MICAS folder. Follow the steps in this section for the handheld
devices you use.

Follow the directions for Installing MICAS on your 8100 series device (See
section 3.2.1.4 Installing MICAS Software on 8100 Series Devices in this
manual).

3.2.3 Using Symbol 8100 Batch handheld units

3.2.3.1 Using a Touchscreen.

The Symbol Handheld devices are equipped with touch screens that allow user
input. The preferred method for user input is using a stylus, in the absence of a
stylus the touch screen will accept input using your finger or other objects.

There are several places (such as using the virtual keyboard), where pressing
the buttons may be difficult because the buttons are so small. You may use
something other than your finger to make a selection. To reduce damage to the
screen, we recommend something soft like the eraser on a pencil.

WARNING: Using anything sharp as the pointer to the touchscreen
(such as the tip of a pencil) may puncture screen and render
handheld unusable.

WARNING: Using anything that may leave a mark as the pointer to
the touchscreen (such as an ink pen) may draw on the screen and
render handheld unusable.

3.2.3.2 Powering on the 8100 Series Device

3.2.3.2.1 Powering on the 28-Key 8100 Series Handheld Device
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Press the Power
on/off the device.

3.2.3.2.2

Cursor keys
Caps/Shift
Spaca/ il k:'f :
Backspace
kg y—" _____..End kay
Send keye——T ——Scan key
S0an ke e = i i |_——=—App3 kay
arfbpp? @ 5 |_ o= Home
ka Bl Hew 1
TabiApp1 [T | 5K @ Appd kay
Pig-Down *
Alpha ko @ =
! 8] & 3 —a Paie up &
e o [ down keys
Function kay. a T—=EntarEscap
key
Al key =] g ~—Caniral key
Powar m?fl 3 ]H"" Backlight key
- e —— —

Powering on the 37-Key 8100 Series Handheld Device

Press the Power

on/off the device.

3.2.3.2.3

Spacel
Backspaca
key———modi
Zand kaya |

Clear ke ye—

Contral kay——"

Alpha ke

Powar Kay——=+

IJII E:"rps.",ﬁhiﬁ
. T o
Ll i &y Funclion key
=E1.=:1 == m;’fﬁ ';:j ::
ISl g
, _ %@.n“ 'l Voluma {+)
l "" @"l '-'l" |‘ "T:ullllume i-)
<OGGGC -
@ m . I| Egnilr;e key
LY (BN, (] G'.?' IJI Backlight key

Powering on the 47-Key 8100 Series Handheld Device
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Spaca/
Backspacs
Press the Power Key to turn CapsShift key

on/off the device.

End key

[~

[|__.--Function key

| —-Appd kay
e Appd kay

| kay
Valume i+1&

f"l'] keys

EnlerEscaps
B i=1

Backlight kay

Poiwar ke

3.2.3.3 Accessing the Virtual Keyboard

To display the virtual keyboard, tap the keyboard icon on the bottom of the
screen.

Settings

= :
Buttons Ingut MetiLis
= . 2 =|
B &
Chwrer Password  Sounds &
Information Rermirders

Personal |-Sx{6’_'_ta'ﬁ‘| Ccr.]ngtt.[ﬁns|
123}1[2[3[4[s]6[7[8[9]0]- =]«
Tabla[w[e[r[t[y[u[i[o[p]|L]]

,'||I4|—'/

Keyboard icon

3.2.3.4 Using backlighting.

The 8100 series handheld device has a system configurable setting that disables
the backlighting in cases of extended periods of non-use. This feature is to
maximize the cycle of the rechargeable battery. The backlighting can be
reinitialized by touching anywhere on the touch screen or pressing the backlight
key.

3.2.3.5 What to do for errors

In the event of errors it may be necessary to reset the 8100 series device. One
such error is the application error. The device will display the message: “An error
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was encountered while running the program”, with a banner of “Application

Error’”.

When this occurs, first try Warm booting the handheld device. If this does not
solve the problem, cold boot the handheld device.

3.2.3.6 Warm Boot

A Warm Boot restarts the terminal and saves all stored records and entries.

The keys used to Warm Boot the device depends on the type of device you have.

28-Key Backlight + Down Arrow + Function
37-Key Backlight + Alpha + Function
47-Key Backlight + End + Function

3.2.3.7 Cold Boot

A Cold Boot also restarts the handheld device, but erases all stored records and

entries. Therefore, never perform a Cold Boot unless a Warm Boot does not

solve the problem

Do the following to perform a Cold Boot of the device:

1. Turn the power off.

2. Remove the battery cover.

3. While holding down the Function key, use the tip of the stylus to gently press
the reset button.

4. Replace the battery cover and press the Power button.

Reset Button

5. At this time you may get an error telling you ‘Unable to obtain a server
assigned IP address. Try again later or enter an IP address in Network
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settings.’ If this message appears you need to enter on the Handheld Device
the IP address it will use when accessing the network. To do this, do the
following:

a. From the Start menu, select the Settings option.

b. The settings screen consists of 3 tab pages. The tabs to these pages are
listed at the bottom of the screen. Select the Connections tab.

c. Click on the Network Adapters icon.
d. Highlight Spectrum 24 802.11b sps.
e. Click the Properties button.

f. Select the Use specific IP address button and enter your IP Address,
Subnet mask, and Default gateway. The numbers you enter are specific
to your installation and must be provided from your Computer Support
personnel.

g. Click the OK button (upper right in the heading). When this is done, you
will receive a message telling you ‘The next time the adapter is used it will
have the new settings. If the adapter is currently in the you can remove
and re-insert the adapter to have the changes take affect.” Click OK.

h. You will be returned to the Network Adapters screen. Close this screen by
clicking the OK button (upper right in the heading).

i. You will be returned to the Settings screen. Close this screen by clicking
the OK button (upper right in the heading).

6. Install the Encryption software tool (such as Air Fortress) using the directions
provided by the vendor.

NOTE: See your hardware users manual for more complete and graphic
directions.

3.2.4 Transferring data to/from Symbol 8100 batch handheld units

3.2.4.1 Sending Data to the 8100 Handheld
To access the Handheld Transfers process, you have two options:

1 Select File from the MICAS main

menu. -OR - (Click on the = toolbar icon.
2 Select Handheld Transfers.
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For this process to work correctly, you must set the Handheld Type in the
Configuration Options to Use Symbol 8100 Series Batch Handheld Units (see
section 2.1.1.6 in the Administration Manual).

The following screen will display:

Symbol Technologies Handheld Transfers

Send To Handheld Reced ‘o Handheld ;
Cancel Transter Reconcile Handheld Data ——<Click on the Send to
Handheld button.

‘- Tahle: i~ Records Read: —‘ ‘—Recnrﬂs Written: —‘ ‘ Ermrs:—‘ ‘-- Ttnw:—‘

Make sure the handheld is connected to the PC (see section 3.2.1.3 Connecting
8100 Series Handheld Devices to your PC in this manual). When connected, the
hard drive of the handheld will be visible in Windows Explorer -- shown as
Mobile Device.

If the handheld has previously been used for MICAS processing, a database will
already be stored on that device and you will receive the following message:

Send to Handheld N ]|

You are about to rebulld all information currently stored i the HANDHELD Databass!
This will replace the data om the Mobile Device;

Doyl wish ta Continue?

Yas | Mo I

Click —_*=___

The transfer will begin. As the transfer runs, entries at the bottom of the screen
will be updated reflecting the step being done. When completed, the following
message will appear:
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1ransic Fnshed) S

! E Diata transfer completel
.

When the transfer is complete, the handheld device is ready to be used.

3.2.4.2 Receiving Data From the 8100 Handheld

For this process to work correctly, you must set the handheld type to Use
Symbol 8100 Series Batch Handheld Units in Configuration Options (see
section 2.1.1.6 in the Administration Manual).

Once you have completed the Issue/Return processing on the handheld, it will be
necessary to transfer the data from the PDT 8100 series equipment to the
MICAS database.

First, exit out of Micas on the handheld device and place the PDT 8100 series
equipment in the docking station.

Make sure the handheld is connected to the PC (see section 3.2.1.3 Connecting
the PC to PDT 8100 devices in this manual). When connected, the hard drive of
the handheld will be visible in Windows Explorer. It is shown as Mobile Device.

To access the Handheld Transfers function, you have two options:

1 Select File from the MICAS main

menu. -OR - (Jick on the = toolbar icon.
2 Select Handheld Transfers.

The following screen will display:
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Symbol Technologies Handheld Transfers

Roniit i i T ....... T = gam ......
Cancel Transfer Rél:nnc_i."l.e Handheld Daia ——Select the Receive from
Handheld button.

‘- Tahle: i~Records Read: —‘ ‘—Recnrﬂs Written: —‘ ‘Ermrs—‘ ‘-- Ttnw:—‘

After selecting Receive From Handheld, the following message appears:

Receive from Handheld 0 i 1[

] You are abouk to recebve all information currently steked in the Handheld Datsbass.
“-'r) ‘¥ou will then be able to reconcile the PE with the Mobile Device.

This will teplace any Reconciistion data currently on the PC,

Do you wish b Continue?

Yes | {i[x] i

Select “Yes” to transfer data from the handheld device to the PC. The Pocket
Access Database file on the PDT 8100 series equipment will be copied from the
handheld to the PC, where it will be placed in the HH Drive/Directory specified
in the Batch HH tab of the Configuration Options.

When the transfer is completed, the following message will appear:

«

¥ | Datatransfer complete,
\3/ Do vou wish to reconcile the database?

3.2.4.3 Reconciling Data on the PC

The next step is to reconcile the data received from the handheld. To do so,
either select “Yes” in response to this message or select the Reconcile Handheld
Data button from the Handheld Transfers window.
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Symbol Technologies Handheld Transfers [

Send To Handheld Receive From Handheld
Ganet Tempts Recachle Hantheld oy Click on the Reconcile
i~ Tahle: "T' s Read: —‘ ‘—Eecorﬂs Written: —‘ ‘—'Eﬂ\lt‘s:—‘ ‘—Tinw: —‘ Handheld Data button.

The following screen will appear when you indicate you are ready to reconcile the
data received:

" Reconcile Symbol Batch Handheld Unit

=S|
g_mce_ss_ﬂammmmemkl\ Print Hand Receipts |
: Click on the Process
INBW Usersl Mew Locations | Transfarl Inventory Raadingﬁl Eersl ——  Handheld Records button
. s ol when ready to reconcile
Tssue To Lirue By [ Tssue Date Return Date_ Inde e KitID the data.

| Kt ID Local ID Hem ID Serial Number

The reconciliation process will be done when the Process Handheld Records

button is pressed. When done, you will be asked if you want to print the hand
receipt.

Reconciliation Complete [

3 / Wauld you ke to print Hand Receipts for these |ssues?

Yes | Mo I

Press __*___ to print the hand receipts.
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When the reconciliation process is complete, a message will appear indicating if
any errors were received.

s - -
1 ) Resulting in @ errors and warnings.

Click = 2k | The data reconciled will now be visible and can be reviewed.

To review data about assets Issued and Returned, select the Issue/Return tab.

[ Reconcie symbol s pandhel e ~iix]
Process HandHeld Recoxds Print Hand Receipis |
lssue/Returr lNaw Users | Mewe Locations | Transfarl Inventory Eaadingsl Errors |
Returns
Issue To Lsue By [ Issue Date Eeturn Date_Inde: Ttem Kit D
[DRUMGOOLE, ANTHONY, . edwark, karen 19-May-2003 0546 ED—Dec—lSQQ Fake /The assets returned will list.
///

| | | I | T——The people to whom assets
T were issued will list.

KD Local ID Tiem ID Serial Numhsr

123414 I

Issues: 1
Retums: i) The specific assets issued
will list.
41 1]

To review data about any New Users added, select the New Users tab.

D‘Recnncile Symbol Batch Handheld Unit 2=l EI
Process HandHeld Records | Print Hand Receipts |

lasueRetirn NBW USest Mew Locations | Transfarl Inventory Readingsl Errara |

| Add Personnel
USER ID LAST NAME FIRST NAME MIDDLE INITIAL } RANK CE

S

| ——The newly added users will

list.

TNew Users:

To review data about any New Locations added, select the New Locations tab.
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D‘Recnncile Symbol Batch Handheld Unit _ I i (=l EI
Process HaniHeld Recordes | Print Band Recelpis |

|ssue!Rfaturn| Mew Users NEWLUQatmnsl Transfar_l Inventory HeaﬁingS'l Errurs-l

Location Type LEVEL1 LEVELY LEVEL} LEVEL4 PAS CODE SE

———

//Any new locations added will

list.

New Lucations:

To review any Transfers completed, select the Transfer tab.

E'Recnncile Symbol Batch Handheld Unit N el ll
Process Hanilleld Records | ‘Print Hand Receipts |

Issueili‘aiurnl Mew Lisers | Mewe Locations ‘TY f |nventory Eiaaﬁingsl Errurs-l

Moveasst | Anyasset movements
Tem ID Kit : L m Loc recorded will list.

< | i

Assel Movemenis:

To review any Inventory Readings recorded, select the Inventory Readings tab.
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¥ Recontcile Symbol Batch Handheld Unit o e El
‘Process HaniHeld Records | PtEa T | =10

Issus/Return | Mew Lisers | Mew Locations | Transfar iErrur&'l
Add inventory Readings
SESSION LOCATION TYPE OF READING PARENT KIT KIT ITEM ID

| __—— Anyinventory readings

‘ ' recorded will list.

Diventory Readings:

To review any errors received, select the Errors tab.

# Reconcile Symbol Batch Handheld Unit I S [=1E=]

Process HandHel Records | Printond Receips |

[Tre T i) Tssue To Tssue By Error Message.

Issuellilfaturnl Mew Users | Meve Locations | Transfar_l Inventory Readings: ErrorsI

—Any errors received will list.
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3.2.5 Logging into MICAS on 8100 Handheld Devices

The following screen will display when first running MICAS on the 8100 handheld
unit.

Enter or scan your
/ User ID.

User ID:

/Iick to log into

MICAS.

|

When the Login button is clicked, the User ID will be validated. If the user is valid
and can log into MICAS, the MICAS main menu will display.

Click to access the Issue and Return

Tssie f Return functions.
7 T - —-<Clickto access the Inventory functions
Inventory
Configuration Dpt]uns Click to access the Configuration Options
— screen.
Log Off

—Click to Log Off
MICAS
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3.2.6 Symbol 8100 Configuration Options

The following screen will display when the Configuration Options button is
selected from the main menu.

heck this box if you will be printing and scanning bar
codes that contain Data Identifiers (DIs).

Bar Code Informiation 7 Leave this box unchecked if not using Data Identifiers.
|:| Data Identifiers Present?

The build number within
/ MICAS Version will display.
Buiild; *15%

| oK | |Car’|ca]|

=18
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3.2.7 Symbol 8100 Batch Issue/Return

The following menu will display when the Issue/Return button is selected from
the main menu.

Click to run the Issue
/ function.

Issue
A
Return Vllck_to run the Return
function.
Set Issue Defaults —_|
[ Click to Set the Issue
Main Mehu Defaults.
\Click to return to the
main menu.
=)

3.2.7.1 8100 Issue
The following screen will display when the Issue button is pressed:

i |start

MIGQS : 5 /The radio buttons for New and Most Recent, and Select will not always
LSS = be visible. If the system is configured to not allow this option, the
buttons will not be visible. If the system is configured to allow this

Cieateliag d capability, the buttons will be visible and will default to the one selected

in the Default Issue Options screen.

| Click the New button to add a new User.
When clicked, the Add User screen will
display.

IssueTo:‘ ‘ Mew

Enter or scan the ID of the personnel to whom the item is

| o | | o | being issued. If the Multi Issue Mode box is checked, this will
default to the ID of the last user to whom assets were issued.

E1" If the box is not checked, this field will be blank.

After the User data has been entered, click the <OK> button and the following
screen will display:
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The name of the user entered into the Issue To
field on the previous screen will display.

Issuing  helfrich, john
) . | For Kit/ltem ID, enter or scan the ID of the kit or item being issued. NOTE: Scanning
Kit/Tterm: ’/’I’ a 2D asset bar code may be done any time this screen is visible. When a 2D bar code
Wiewy Details: | is scanned the Kit/ltem field will be changed to gray. When the View Details button is
Location: Q__\ pressed the contents of the 2D bar code just scanned may be viewed and/or changed.
aty |1 \'%l\ | —————The Location is not required when entering or scanning either an Item
ID or a Kit ID. But when scanning a 2D bar code, you must specify
Dep Ind: \‘\ where in inventory the asset is being pulled. NOTE: The location will
default to the location you entered into the Set Issue Defaults screen.
\Enter the quantity of assets being issued. This quantity will default to
| e ‘ | Cancel I \ the quantity entered into the Set Issue Defaults screen.
EI" For Dep Ind, enter any text to be recorded for the Deployment Indicator.

To save the Issue data, press <OK>.

Warning: Once you have completed your issues and are ready to
transfer the data to the PC, you MUST exit completely from the HHT

program.

3.2.7.1.1 Adding a New User

The following screen will appear when the New button is pressed from the Issue
screen.

lﬁg"‘Start

- /User ID is not required; if you do not supply a User ID, MICAS

will automatically create one.
User I

=h

Last Name: All other fields are required except for the Middle Initial.

First Mame:

Mid Initial:

Fiank/Grade: | vl
PAS Code: | v|

e e
E|" \ Click to close and return to the Issue

screen without saving the change made

NOTE: Scanning the 2D bar code on the back of the ID card may be done to
populate most of these fields. Scanning the 1D bar code in the ID card may be
done to populate the SSN.

|  Click to save the User data
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3.2.7.2 8100 Return
The following screen will display when the Return button is pressed:

Enter or scan the ID of the kit or item being returned. Scanning a 2D asset
i bar code may be done any time this screen is visible. When a 2D bar

| —— code is scanned the Kit/ltem field will be changed to gray. When the View
Kitﬂtem:‘ /"/ Details button pressed the contents of the 2D bar code just scanned may

be viewed and/or changed.

Return From:‘ ! Enter or scan the user ID of the person returning the asset.
This field is optional for a 1D scan and required for a 2D

Qy: scan.

| ——Enter the number of assets being returned. This will
default to 1 but may be changed

Click <OK> to return the asset(s).

Warning: Once you have completed your returns and are ready to
transfer the data to the PC, you MUST exit completely from the HHT

program. This can be done by pressing the <EXIT> button from the
MICAS menu.

3.2.7.3 8100 Set Issue Defaults
The following screen will display when the Set Return Date button is pressed:

hen issuing assets by scanning 2D bar codes, the location from which
the assets are being pulled is required. If you normally issue assets from
a single location, enter that location here and it will default on the issue

E h hich the i
Lacakion: || /l_/ nter the date on which the issued assets are

expected to return.

Rk Date) | | Coente | Click this button the pop-up a calendar for selection of
B h g the date.
Defaulk Issue Option \Enter the quantity of assets that are normally issued b
{ [ create Newwece“t this handr?eld uni);. Y Y
Dwe ece? | ———he radio buttons for New and Most Recent, and Select will not always be visible. If
the system is configured to not allow this option, the buttons will not be visible. If the
| ok Nahta ‘ system is configured to allow this capability, the buttons will be visible. The option

selected here will be used to default on the Issue screen.

Ei‘ \Clicking on the Multi Issue Mode check box will toggle between Multi-Issue Mode and
Single-Issue Mode. Single-Issue Mode allows you to quickly issue single items to multiple
users. This mode would be used most often in a mobility line. Multi Issue Mode allows
you to quickly issue multiple items to the same user. This box will default when first in as
unchecked (i.e., single issue mode).
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3.2.8 Symbol 8100 Batch Inventory

The following menu will display when the Inventory button is selected from the
main menu.

43 |start
MICAS et Click to run the Inventory Readings
- - function.
Inventory Readings
Move Asset T ——
: \Click to run the Move
Main Menu Asset function.
\Click to return to the
main menu.
=8

3.2.8.1 8100 Inventory Readings
The following screen will display when the Inventory Readings button is pressed:

#33] |start

MICAS Inventary 05 he list of opened inventory sessions will
display. Select the session whose readings
tern 1D: you want to take and click <OK>

........

Once the OK button is pressed, the following screen will display:
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Scan the bar code of the Location for which
. inventory readings are being taken.

=18

NOTE: The location scanned must be one defined as part of the inventory
session being done.

3.2.8.1.1 Inventory Readings capturing IDs

If the inventory session is one define as capturing IDs, the following screen will
display:

The Qty Column will contain the quantity of assets already recorded for this
inventory session. If no readings have yet been taken, this column will be 0
for stock and 1 for kits.

For kits, the ID column will contain the Kit Local ID and the Desc column will
contain the kit type. For stock, the ID column will contain the Item ID and
the Desc column will contain the nomenclature.

| 2H1zZ00304231
| 2H1ZZ00304241
| ZHSO000406K,

| 5A0002243K

| 5A0002244K

The In Kit column will contain the local ID of the kit in which the asset if
found. This column will only contain a value if the session was set to
Breakdown Kits.

\Highlight the row being for the assets being counted (or scan
the bar code of the assets).

PRI >

Gty Counted: b :
| ———Press this button if the assets you have counted are not included in the
pore | | casl list.

\Enter the quantity of assets counted for the highlighted row.
Once entered, the Qty column will be updated.

NOTE: If a bar code is scanned that cannot be found in the list, you will be asked
if you want to add this new entry. If so, the New Inv Reading screen will display.

The following screen will only display when you indicate you want to add
something new to the list.
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| ——+Fnterthe ID of the asset in this location.

KitiTtem I0: | |
Gy |1 g Enter the quantity of these assets counted.
o || rewn |

B3]+

3.2.8.1.2 Inventory Readings without capturing IDs

If the inventory session is one defined as not capturing IDs, the following screen
will display:
The Qty Column will contain the quantity of assets already recorded

for this inventory session. If no readings have yet been taken, this
column will be O for stock and 1 for kits.

The In Kit column will contain the local ID of the kit in which the asset
if found. This column will only contain a value if the session was set
Disc to Breakdown Kits.

Decon kit M-291

| Glave Chem 14 Mil MO For kits, the Desc column will contain the kit type. For stock, the
Desc column will contain the nomenclature.

- . \Highlight the row being for the assets being counted (or scan
] s the bar code of the assets).

Qby Counted; 1
\Press this button if the assets you have counted are not included in the

pore || c%?at\l\ list.
=

\ Enter the quantity of assets counted for the highlighted row.
Once entered, the Qty column will be updated.

Scanning a 2D asset bar code may be done any time this screen is visible.
When a 2D bar code is scanned the contents of that label will be reviewed and
the first entry in the list matching the criteria will be highlighted. Scan the 2D
Stock/Lot label or the Kit label and the list will be scrolled and that entry will be
highlighted.

NOTE: If a bar code is scanned that cannot be found in the list, you will be asked
if you want to add this new entry. If so, the 2D Bar code Info screen will display.

The following screen will only display when you indicate you want to add
something new to the list.
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ornenclatur]
Contract |
Lot [

Pate of L ]

Serizl [ |

Duantity  [1 |

Save pext

being counted.

|
: Scan the Stock/Lot 2D bar code or enter the data about the asset
|

Enter the Qty counted. This will default to 1 but may be changed

o420 (D

20 Barcode Infa

Part [

DUNS |
LiCC/EAN |

drservicesble [ ]

Fordition [ |

|
Cage [ |
|
|

Local [ |

B

Because there is so much data, two screens are required. Click the <Next> and
<Prev> buttons to toggle between these screens. Once all data is entered click
the <Save> button.
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3.2.8.2 8100 Move Asset
The following screen will display when the Move Asset button is pressed:

ﬁg‘ﬂart 4 Scan the Stock or the Kit label or enter the Item ID or Kit local ID of the asset

: being moved. Scanning a 2D asset bar code may be done any time this screen is
visible. When a 2D bar code is scanned the Kit/Item field will be changed to gray.
‘ When the View Details button pressed the contents of the 2D bar code just

MICAS,

TkemyKik ID: | scanned may be viewed and/or changed.

ID of the location from which the asset is being moved.

Yigin Dietails . . .
/For From Location, scan the location label or enter the Location

From Locakion:

s | W E— —For To Location, scan the location label or enter the Location ID
BRI | i of the location to which the asset is being moved.

lick if the Location is not yet defined in MICAS.
‘ = | ‘ Gl ‘ \For Qty, enter the quantity of these

assets being moved.
ER 9

3.2.8.2.1 Adding a New Location

The following screen will appear when the New button is pressed from the Move
Asset.

Level 1t | sotr each of these fields, enter the data specified
ata.

Lewel 21

Lewvel 3

Lewel 4

Loc Type: |Warehouse Location v|

PAS Code: | .|

Issue Ship Receive

‘ oK | | Cancel ‘

=B

3.2.9 Troubleshooting Symbol 8100 Batch Handheld Problems

Problem Solution

I installed MICAS on the After installing MICAS, did you follow section 3.2.4.1
handheld unit but when | Sending Data to the Handheld in this manual? Before
execute MicasBatch from the | running MicasBatch you must have a MICAS handheld
menu it just sits there with database transferred to the unit.

the hourglass.

| get errors when | run Verify that the files generated by the Handheld Transfer
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MICAS on the handheld. A
number of messages come
up saying there was an error
loading a particular file.

function have been copied to the correct directory on the
handheld.

I rebooted the handheld, only
it came up with a Boot
Loader Menu. Where did
this come from?

Perform a cold boot (hold the power button for 13-15
seconds) and be sure you’re not pulling the trigger.

| get the following error
message when attempting to
transfer my database to the
handheld unit:

Error opening DLL library
adofiltr.dll for external
function.

This error indicates that ActiveSync is either not installed or
not running on the PC.

If ActiveSync is NOT installed, following the directions in
section 3.2.1.2 |Installing Microsoft ActiveSync of this
manual.

If ActiveSync is installed, follow the directions in section
3.2.1.3 Connecting 8100 Series Handheld Devices to your
PC of this manual for establishing a connection.
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4.0 Symbol RF Handheld Units

| 4.1 Installation

Each site must contact their local base frequency manager prior to purchasing or
installing RF equipment.

4.1.1 Installing Symbol RF Handheld Units
There are several steps that must be done to install MICAS on the Handheld Units:

1. Microsoft ActiveSync 3.6 must be installed on the PC used to transfer files to the
Handheld units (see section 4.1.1.1 Installing Microsoft ActiveSync in this manual).

2. Connect the Handheld device to the PC (see section 4.1.1.2 Connecting the
Handheld Device to the PC in this manual).

3. Copy the MICAS software onto each Handheld device (see section 4.1.1.3 Installing
MICAS software onto the handheld device in this manual).

4. Once the software is installed, the Handheld device needs to be told the IP address
of the PC running the RF Communications Manager (see section 4.1.1.4
Indicate/Change the Server IP Address on the Handheld in this manual).

4.1.1.1 Installing Microsoft ActiveSync

ActiveSync is a product used to communicate between the PC and Symbol Handheld
devices.

Before installing, make sure the Symbol docking station is attached to the PC and the
Handheld is powered on.

Execute The ActiveSync installation process by double clicking on the following file:
C:\MICAS\ACTIVESYNC\MSASYNC.EXE.

NOTE: If you installed the client software to a drive other than the default, the path to
this file will differ from what'’s listed above.

The first thing the process will do is automatically copy several files. No input is
required. When the copying is complete, the following screen will appear:
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Microsoft ActiveSync

Set Up Microsoft® ActiveSync® 3.6
Eefore you can exchange information between your mobile
device and this computer, you must set up ActiveSync.
Thig zetup wizard will guide you through:
Installing the ActiveSyne program on this computer
Setting up your mobile device
Mate: It iz strongly recommended that pou exit all ‘Windows

programs before continuing with this setup wizard.

Click Mext to continue with the setup process. Click Cancel
ko quit setup.

< Back Cancel Help

Select <Next>

Microsoft ActiveSync T

Select Installation Folder
Inztall Microzoft® ActiveSync® in the default folder or create a new one,

ActiveSync will be irstalled in this folder:
CAProgam Files\Microsoft ActiveSunc

Click Change ta select a different folder for installation of ActiveSyne, Change.. |

Space Required: 9757 K
Space dvailable: 2097152 K

¢ Back et Cancel Heln

Select <Next>

Copying file: MWeeswiew.dil

L BEE

The installation process will copy files onto your system. Please wait for it to complete

on it's own. The following screen will appear when the copy is complete:

% Updating sour spstem...
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The installation process will update your system information. Please wait for it to
complete on it's own. When done, one of several screens may appear. The Get
Connected screen may appear or a screen indicating the installation is complete may
appear. If the screen indicating the installation is complete appears, press next until
you get the Get Connected screen.

From this point on, follow the Directions in the next section (Connecting the Handheld
Device to your PC).

4.1.1.2 Connecting the Handheld Device to the PC

7. If you've not done so already, boot the Handheld device and place it into the cradle
attached to your PC.

NOTE: You must have exited from MICAS prior to connecting.

8. When ActiveSync is installed on your PC (see Installation Manual), an icon is placed
in your system toolbar. The icon will appear as one of the following

@ . ActiveSync is installed but the handheld device is not connected

& . ActiveSync is installed and the handheld device is connected.

NOTE: When you place the handheld device into the cradle, the system will attempt
to connect. When this is happening the green circle icon will be spinning.

9. If the handheld device does not show as connected to your PC, double click on the
ActiveSync icon & in the toolbar. You will see the following screen:

R
Flle Yiew Tools Help
Sync Shop Details  Explore Gptions
PDT7200
d
Ll

Not connected

Information Type || Status

10.From the File menu select the Get Connected... option and the following screen will
display:
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Get Connected N x|

Get Connected

After inztalling batteries or plugging in the AC adapter, do
one of the following:

“I1ze the serial cable to connect toa COM port on the back
of this desktop computer and click Mexst

*ze the USE cable to connect to the USE port on the back
of thiz desktop computer,  ActiveSync will automatically
detect the device connection,

You can also connect your mobile device using infrared [IR]
Far more information, click Help.

Hoh [ Mews | cancel | Help |

Make sure the handheld device is attached as required and powered on.
Select <Next>.

11.The following screen may appear on the PC:

Get Connected N |

Checking COM Ports b
Flease wait while Setup locates your mobile device, V

- Progress

Looking for & miobile device:,,
Checking on COM Paort 2
Checking USE

Hi | Nest | Cancel I Hel |

The system will attempt to auto detect the symbol hardware. Please wait for it to
complete on it's own.

12.The following screen will appear when a connection has been established:
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New Partnership H 5‘

Set Up a Partnhership
23
T

E Before you can spnchronize information between your
mobile device and thiz computer, bou rust et up a
partnerzhip bebwesn them,

‘wiould pou like to et up a partnership?

ey
Setup a parthership 5o that | can spnchronize
infarmation between my device and this computer.
" No

| don't want to synchronize information, Set up my
device as a guest sothat | can copy or move
information between my device and this computer,

el [ News | cancel | Hen |

NOTE: This screen will only appear when first installing the ActiveSync software or
after you’ve cold booted the handheld unit. If this screen does appear, the
partnership was established during the installation process so need not be done
here.

Select <Cancel>.

Partnership Mot Set Up 7 1‘

j;' Yaur device will ba set up as a guest, You wil be able to copy and move infarmation between your device and this
/ ! compuker, butyou will not be able to synchronize Information.

To synchronize information, youneed to set up a partngrship, Disconnect and then reconnect the device to start the

Mew Partnership \Wizard.

This message indicates that the partnership was not created during this session.
This is expected because one was not created. Click <OK>.

4.1.1.3 Installing MICAS software on 8100 series devices

1.

2.

Warm boot the handheld device.

Connect the PC to the handheld device (see section 4.1.1.2 in this manual).

When ActiveSync is installed on your computer, the 8100 series equipment is placed
in the cradle and the PC is connected to the handheld device the hard drive of the
handheld will be visible in Windows Explorer. It is titted as Mobile Device.

Create a sub-folder under the \My Pocket PC\Application folder titled \Micas

Copy the following files from the PC onto the Mobile Device.
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File on PC Mobile Device directory

C:\micas\rf Handheld Symbol\*.* \My Pocket PC\Application
C:\micas\ rf Handheld Symbol\ Micas\*.* \My Pocket PC\Application\Micas
C:\micas\ rf Handheld Symbol\Startup\*.* \My Pocket PC\Application\Startup

6. Remove the handheld device from the docking station.
7. Cold Boot the unit (see section 4.4.2.6 Cold Boot in this manual).

NOTE: You only need to do the Cold Boot the first time MICAS is installed on a
handheld device. If you are upgrading the device, it is not necessary.

4.1.1.4 Indicate/Change the Communications Manager IP Address

The Handheld device must be told the IP address of the RF Communications Manager.
If you ever reach a point that the IP address to the server has changed, the Handheld
must be told of this change. Do the following to change the IP address on a Handheld
device already running MICAS:

1. Boot the Handheld unit

E&Stari
! Tuesday, Febiuary 01, 2000
today EER _\Fap the Start icon and the menu will display.

Owrmer: anita Benclel

Status Meeting
5, 00FM-6700PM (Canf, room 23

ha waread messagss
M LREENT Messages

7 fctive tasks

E
=

£l

fl'lél.l .‘..Q!Iqt:_

2. When the Start icon is tapped, the menu will appear.
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4:10p BE

Click OK when ready to close the menu.

%3 Today

Calendar

EE] Contacts

] Inbox

/2 Internet Explorer

[E] Motes elect Programs to access the list of programs.
[¥] Tasks

i Programs
Cg Settings

7] Find...
9 Help

3. When Programs is selected, the icons will display showing you the functions
available.

4. Tap on the File Explorer icon.

::] File Explorer

My Dewice = W ame »
{2y Bocumeits
_IPvoaram Fles I If Micas is not listed, My Device is not listed click on the
|5 Storage Cand Drop Down arrow and select My Device from the List.

IL;ITmm;:

|z Winciows T
— All folders for My Device will list. Tap on the Application
folder.

All folders for Application will list. Tap on MICAS.

All files in the MICAS folder will list.

Edil =~

5. When the contents of the MICAS folder are shown, tap on the ip file.

The current IP address will display. Change this to the IP address of the server
machine running the Communications Manager and click OK.

4.1.2 Installing the Access Point

Follow the Installation directions provided by the vendor.

4.1.3 Installing the RF Server

The RF Server does not have a separate installation. Instead, when the MICAS client
installation is run, the programs necessary to run the RF Server are automatically
installed. But there is an RF database that must be installed on the machine running
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MSDE (and the MICAS Server Utilities). Follow the steps in this section to setup and
attach this database.

1. Copy the file micasRF.mdf from the C:\MICAS\MSDEINSTALL folder into the
C:\MSSQL7\DATA folder.

NOTE: These folder names will vary if you installed either the Server Utilities or
MSDE to a directory other than the standard.

2. Run the Server Utilities.
3. From the Utilities menu, select the Attach database option.
4. Enter the following:

Database to be attached: MICASRF
Database Filename: C:\MSSQL7\DATA\micasRF.MDF

NOTE: The Database Filename may differ from the one listed above if you installed
MSDE to a directory other than the standard.

5. Click OK and respond YES to the question asking if you are sure you want to attach
this database.

Once the database is attached, you are ready to run the RF Server programs. Install
the MICAS Client on the PC that is to run the RF Server programs. When installed, see
section 4.3 Running the Symbol RF Server in this manual.

4.2 Upgrade

The Handheld devices do not have a separate upgrade. Instead, when the MICAS
client upgrade is run, upgrades to the Handheld Devices are placed in the client’s
MICAS folder. Follow the steps in this section for the handheld devices you use.
4.2.1 Upgrading Symbol RF 8100 Series Devices

Follow the directions for Installing MICAS on your 8100 series device (See section
4.1.1 Installing Symbol RF Handheld Units in this manual).

4.2.2 Upgrading the RF Server

Run the MICAS Client upgrade on the RF Server machine. When this is done the RF
Server programs will be updated.

Mobility Inventory Control and Accountability System (MICAS) Symbol RF 110




MICAS 2.3 Handheld User Manual Symbol RF

4.3 Running the Symbol RF Server

The RF Server is a machine that will be running the server software. This machine can
be any PC on the same network as the RF controller.

The server consists of two applications:

e Communications Manager
e Data Manager

4.3.1 RF Communications Manager

The RF Communications Manager is the application that communicates with the
handheld devices. It's the machine that sends/receives data to/from the handheld units.

If you are running many handheld units and find that the bottleneck in processing is
because of communication with the handheld units, you may choose to set aside
multiple PCs all running the RF Communication Manager. If you do this, you will need
to divide the handheld units between the two managers.

To access the MICAS RF Communication Manager, double click on the
RFCommMgr.EXE file. If you installed MICAS using the standard installation, this file
can be found in the C:\MICAS\rf Server Symbol\Rf Comm Mgr directory.

When run, the login screen will display.

Please Login

REF Commumnication Manager

User Name: |

micas ...

()8 {‘ancel

Log into the RF Communications Manager using your standard MICAS User ID and
Password. NOTE: If you have not attached the MICAS RF database you will get an
‘Invalid Login’ message. The MICAS RF database must be attached before logging in.

When successfully logged in, the following screen will display:
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2 micas RF Communication Manager Yersion 2.0

Database C‘gmm’cgﬁgg_ Cptions
karen2 Type: 24 GHz

Start Polling

1 | — Packet traffic counters show when packets are

received and sent to handheld units. This can be
used to determine where a problem exists when
troubleshooting.

This box will display green when communications
are up and running as expected.

\The Communication options will display.
\ The database to which the Communications

Server is attached will display.

\Messages will display in the center

box.

Normally you will not show informational

Show Iiformational Messages [ ——Claas3

_ B |

messages. But during troubleshooting, the
messages can be invaluable. Click on this box

to turn on the display of information messages

To configure the RF Communications Manager, click _ Gonfigwmation | 5 the following

screen will display:

@ RF Communication Manager Configuration) ﬁl

RF Type: |2,4 'v']
RF Pait Number. | -]
Gheck Queue Inteal: [2 10

[ o |

Cancel |

Do not change this data. At this time, the only communication type is 2.4.

NOTE: The RF Communications Manager must be started before
using the Handheld units. If the RF Communications Manager is

not up, you will receive an error when attempting to login to the
handheld units.
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4.3.2 RF Data Manager

The RF Data Manager is the application that processes the data for requests made by
the handheld devices. It's the machine that gets the MICAS data needed by the
handheld devices and updates MICAS with the changes made.

If you are running many handheld units and find that the bottleneck in processing is
because of processing requests for data, you may choose to set aside multiple PCs all
running the RF Data Manager. If you do this, no change will need be made to the
handheld units, each RF Data Manager will process requests from the one or many RF
Communication Managers in use.

To access the MICAS RF Data Manager, double click on the RFDataMgr.EXE file. This
file can be found in the C:\MICAS\Rf Server Symbol\Rf Data Mgr directory if your
installation was standard.

When run, the login screen will display.

Please Login i

RF Daia Manager

User Name: |

micas ..

O (‘ancel

Log into the RF Data Manager using your standard MICAS User ID and Password.
NOTE: If you have not attached the MICAS RF database you will get an ‘Invalid Login’
message. The MICAS RF database must be attached before logging in.

When successfully logged in, the following screen will display:
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MICAS RF Data Manager ¥ersion 2.0

Latabase ‘ Cueue Trafic I Packet traffic counters show when

Yocweh — T packets are processed by the data

manager. This can be used to
determine where a problem exists
when troubleshooting.

Sent:

iTi.mer Started \;l\ \

The interval indicates how often the
Data Manager checks to see if there is
any data to process.

—— Messages will display in the center

box.

/Normally you will not show informational
messages. But during troubleshooting, the
messages can be invaluable. Click on this box
to turn on the display of information messages

To configure the RF Data Manager, click _ Configuration | There are two tabs available in
the RF Data Manager Configuration.

4.3.2.1 RF Data Manager General Configurations

@ RF Data Manager Configuration

|__The interval indicates how often the Data
Manager checks to see if there is any
data to process. Making this number too
Check Queue Interval: |1.00 small may use up too many system
resources, but making this number too
large will slow handheld processing.

Diata Manager R;gceiptl

Barcode Lahel Format Directory: | Emicasthe. lahel

——Jhe handheld units may be used to print bar
codes; this directory is where to bar code
formats may be found.

Cancel |
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4.3.2.2 RF Data Manager Hand Receipt Configuration

@ RF Data Manager Configuration

Data Manager

Select the type of document to print when Hand Receipt is selected:

{+ Regular detail Hand Receipt " Re, Contents Report

(" Regular summarized Hand Receipt Regular sumntarized Contenis Report
" Extended detail Hand Receipt | Extended detail Contents

€ Extended summarized Hand Receipt " Extended ized Comternt

Regularwill print porirait, Extended contains additional data and prints landscape.
Detail will print 1 line for each asset (giy of 1), Summarized will roll up like items.

co

/The handheld units may

be used to print hand
receipts as assets are
issued, this is where you
indicate the type of receipt
is to be printed.

NOTE: The RF Data Manager must be started before using the
Handheld units. If the RF Data Manager is not up, you will receive

an error when attempting to login to the handheld units.
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4.4 Using Symbol RF handheld units

4.41 Using a Touchscreen.

The Symbol Handheld devices are equipped with touch screens that allow user input.
The preferred method for user input is using a stylus, in the absence of a stylus the
touch screen will accept input using your finger or other objects.

There are several places (such as using the virtual keyboard), where pressing the
buttons may be difficult because the buttons are so small. You may use something
other than your finger to make a selection. To reduce damage to the screen, we
recommend something soft like the eraser on a pencil.

WARNING: Using anything sharp as the pointer to the touchscreen

(such as the tip of a pencil) may puncture screen and render
handheld unusable.

WARNING: Using anything that may leave a mark as the pointer to
the touchscreen (such as an ink pen) may draw on the screen and
render handheld unusable.

4.4.2 Using 8100 Series RF Handheld Units

4.4.2.1 Powering on the 8100 Series Device

44211 Powering on the 28-Key 8100 Series Handheld Device

Cursor keys
Press the Power Kgy to turn Spacaf H"’Eﬂjyﬁhm
on/off the device. Backspace
kg p—— |__~End kay
Sand kaje——— L——Zcan kay
Sean ke ye— = i ) | ———=8pp3 key
Clearitpp? @ | Homa
kay=—""| Pl Hiw i
AP e 1 @ Bppd kay
PiDown +
AlphNgy @ -
J 5] 18 3 e Page up &
= i) o s down kays
Function kay. Q2 T —EnterEscapa
LV
All key =" spmelad T~~Canlral key
Power m;rfl ‘ ]Hﬂ‘" Backlight key
R . .

Mobility Inventory Control and Accountability System (MICAS) Symbol RF 116




MICAS 2.3 Handheld User Manual

Symbol RF

44212

Powering on the 37-Key 8100 Series Handheld Device

Caps/Shift
Press the Power Kgy to turn soY
on/off the device. Spacel nd key
Backspaca
key——mo Function key
Zand kaya_ pp3 kay
Claar kgy—=— ppd key
i
App Koy——— -n Volumea [+
: by
o T D. . s .
[ ] Volumea §-)
" !"I' ka
Contral k - . . . Y
DI[o1S| ==
Alpha ke m Escape key
Power Kay— . Eacklight key
44213 Powering on the 47-Key 8100 Series Handheld Device
Spaca/
P the P Ak apee /Shift k
ress the Power ka Cap oy
on/off the device. y""""h-
Sand key End key
f"\ L
Clear kejen_] |__.--Function key
App2 keyee_ || | —-App3 kay

Appl kay

Tab ke

Powar K e

4.4.2.2 Accessing the Virtual Keyboard

| Appd kay

L kay
Valume (+15%

;p"'l‘] keys

EnmerEscaps
Lk

Backlight key

To display the virtual keyboard, tap the keyboard icon on the bottom of the screen.
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Settings 12:11

f = &

Buttons Input [Menus
~ =
+ 2
‘3’@ -
Cwher Password  Sounds &
Information Reminders ||

AT

Personal|-Sx{¢_terﬁ‘|l:mnatt[¢'ns|
iz3{1[2[3[4[s5]6[7[B[0][0]-[=][
Tabla[w[e[r[t]y¥]uli[o[p[[]]
caplafs[alfla[n[jle[1]:]"]
shitt[ z[z[c|v[b[n[m[,[.[/[+
¥ [«]

|
ctifaii] ~ [\ ] [4
ER]

4.4.2.3 Using backlighting.

The 8100 series handheld device has a system configurable setting that disables the
backlighting in cases of extended periods of non-use. This feature is to maximize the
cycle of the rechargeable battery. The backlighting can be reinitialized by touching
anywhere on the touch screen or pressing the backlight key.

Keyboard icon

v

|
?

4.4.2.4 What to do for errors

In the event of errors it may be necessary to reset the 8100 series device. One such
error is the application error. The device will display the message: “An error was
encountered while running the program”, with a banner of “Application Error”.

When this occurs, first try Warm booting the handheld device. If this does not solve the
problem, cold boot the handheld device.

4.4.2.5 Warm Boot
A Warm Boot restarts the terminal and saves all stored records and entries.

The keys used to Warm Boot the device depends on the type of device you have.

Keyboard Keys

28-Key Backlight + Down Arrow + Function
37-Key Backlight + Alpha + Function
47-Key Backlight + End + Function

4.4.2.6 Cold Boot

A Cold Boot also restarts the handheld device, but erases all stored records and entries.
Therefore, never perform a Cold Boot unless a Warm Boot does not solve the problem.

Do the following to perform a Cold Boot of the device:

1. Turn the power off.
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2. Remove the battery cover.

3. While holding down the Function key, use the tip of the stylus to gently press the
reset button.

Reset Button

4. Replace the battery cover and press the Power button.

5. At this time you may get an error telling you ‘Unable to obtain a server assigned IP
address. Try again later or enter an IP address in Network settings.’ If this message
appears you need to enter on the Handheld Device the IP address it will use when
accessing the network. To do this, do the following:

a.

b.

From the Start menu, select the Settings option.

The settings screen consists of 3 tab pages. The tabs to these pages are
listed at the bottom of the screen. Select the Connections tab.

Click on the Network Adapters icon.

Highlight Spectrum 24 802.11b sps.

Click the Properties button.

Select the Use specific IP address button and enter your IP Address, Subnet
mask, and Default gateway. The numbers you enter are specific to your
installation and must be provided from your Computer Support personnel.

Click the OK button (upper right in the heading). When this is done, you will
receive a message telling you ‘The next time the adapter is used it will have the
new settings. If the adapter is currently in the you can remove and re-insert the

adapter to have the changes take affect.’ Click OK.

You will be returned to the Network Adapters screen. Close this screen by
clicking the OK button (upper right in the heading).
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i. You will be returned to the Settings screen. Close this screen by clicking the
OK button (upper right in the heading).

6. Install the Encryption software tool (such as Air Fortress) using the directions
provided by the vendor.

NOTE: See your hardware users manual for more complete and graphic directions.

4.5 Running Symbol RF handheld units

4.5.1 Running MICAS from the 8100 Series Devices
Do the following to run MICAS from the handheld device.

1. Boot the Handheld unit

Eitlstare

Tuesday, Febiuory 01, 2000
today gl | \Tap the Start icon and the menu will display.

35| Owmier: Anita Bendel

™ Status Meeting
5.00FM-6:00PM (Zanf, foom 2)

B Mo unrsad messagss
P LSRN MEssales

[5] 7 Active tasks

pew A

2. When the Start icon is tapped, the menu will appear. Select MICAS from this menu.
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4.5.1.1 Logging Into the handheld

/n to the Micas System.

‘ Login M

“Config Options

8

For User ID, enter or scan the ID of the person to log

For Password, enter the corresponding f the

person to log in to the Micas System.

\Click when User ID and Password have been entered.

The Micas Login Screen will display on initialization of the Micas application. Clicking
The Login command button will log the user in to the Micas System. Clicking Cancel will
exit the Micas application.

You may receive one of the following warning messages after pressing <Login>:

Invalid ID! MICAS does not recognize the User ID.

Bad Password!

The password does not correspond with the
User ID.

Bad Password, Last Try, Account has been
locked!

The password does not correspond with the
User ID. In this case however, this is the last
invalid password for the account and now the
account has been locked.

Account Locked!

The User has an account, which has been
locked by the Micas administrator.

Database Error!

This could indicate a problem with your
MICAS database or a lack of disk space.

4.5.1.2 Main Menu

After logging into the handheld device, the following menu will appear:

Issue / Return /t//-brutton.

Ship/Receive |

Kit Building — |

Print Bar Codes _]

|
|
|
| Inventory
|
|
|

Log Off

=

Bl

button.

/To access Issue and Return functions, click this button.
0 access Shipping and Receiving functions, click this
—__—/,___——To access Kit Building functions, click this button.

’*—__—//—To Inventory functions, click this button.

To Barcode Printing functions, click this button.
Contig Opbons \I\\To access the Configuration Options, click this button.

T Log Off or exit the Micas Application, click this
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Click on the menu option that is to be run.

4.5.2 Issue/Return
The Issue/Return menu will be used to access the Issue and Return options.

To Issue assets to personnel, click this button.

o Issue assets to personnel, click this button. This option will only be visible if your
Issue MICAS is configured to allow Issue by Menu and your Issue Defaults indicate that this
button is to be visible

Issue hy Menu

| _——To Return assets to stock, click this button.

| —1

Return —|

i To Set Issue Defaults for issued items, click this
Set Issue Defaults button.

Main Menrtd To return to the Main Menu, click this button.

).

Click on the menu option that is to be run.

4.5.2.1Issue

he radio buttons for New, Most Recent, and Select will not always be
visible. If the system is configured to not allow this option, the buttons
Create Mew ] Most Recent [ ] Select will not be visible. If the system is configured to allow this capability, the
buttons will be visible and will default to the one selected in the Default
Issue Options screen.

\Click the New button to add a new User.

When clicked, the Add User screen will

\E display.
nter or scan the ID of the personnel to whom the item is

being issued. If the Multi Issue Mode box is checked, this will
default to the ID of the last user to whom assets were issued.
[ o | | o | If the box is not checked, this field will be blank.

IssueT0:| ‘ (il |

After the User data has been entered, click . If you scan a bar code, this button
will automatically be clicked. When either is done you may receive one of the following
error messages:

Message Explanation

Invalid User ID This message should never occur. It indicates that there is a
problem with the User who logged into the Handheld.
Invalid Issue To ID The User entered for Issue To ID is not a valid MICAS User.
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Message Explanation
There has been a This could indicate a problem with your MICAS database or a
DataBase error! lack of disk space.

These errors must be corrected before going to the next screen. When all errors are
corrected the following screen will display:

The name of the user entered into the Issue To field on the previous screen will display.

/For Kit/ltem ID, enter or scan the ID of the kit or item being issued. NOTE: Scanning

Issuing To:  KAREN EDWARDS a 2D asset bar code may be done any time this screen is visible. When a 2D bar code
is scanned the Kit/Item field will be changed to gray. When the View Details button is
ik Trern: pressed the contents of the 2D bar code just scanned may be viewed and/or changed.
f
View Datails | | ——The Location is not required when entering or scanning either an Item
Location: || /T/ ID or a Kit ID. But when scanning a 2D bar code, you must specify
— where in inventory the asset is being pulled. NOTE: The location will
Qv 11 \H\ default to the location you entered into the Set Issue Defaults screen.
Bep Ind: T Enter the quantity of assets being issued. This quantity will default to

Hand Eecteipt |N0ne - the quantity entered into the Set Issue Defaults screen.
FINEEL:

oF Cancel
‘ | ‘ ]\\ The list of printers available for printing Hand Receipts will be

E|A available in the Hand Receipt Printer field. To print a hand
receipt, select a printer. To not print a hand receipt, select None.
This will default to the last value entered for this field.

or Dep Ind, enter any text to be recorded for the Deployment Indicator.

To close and return to the User selection without saving the change made, press

Cancel

To save the Issue data, press . When this is done you may receive one of the
following error messages:

Message Explanation

Unserviceable Item/Kit ID. Issue anyway? The Item or Kit entered is valid but has a status
of Unserviceable.

Item\Kit Suspended. Issue anyway? The Item or Kit entered is valid but has a status
of Unserviceable.

Kit is incomplete. Issue anyway? The Kit entered is valid but is incomplete.

Item\Kit Already Issued. Issue anyway? The Item or Kit entered is already issued to
someone else.

Serviceable Condition Code B. Issue The Item or Kit entered is serviceable but has a

anyway? Condition Code of B indicating that the asset will
outdate in 3 — 6 months.

Serviceable Condition Code C. Issue The Item or Kit entered is serviceable but has a

anyway? Condition Code of C indicating that the asset
will outdate in less than 3 months.

Only a partial number of the quantity was Some serviceable assets could be issued, but

issued. Quantity issued #HH#. Do you wish to | there were not enough serviceable assets to

issue the unserviceable quantity shown? make up the entire quantity you requested.
There are however unserviceable assets that
may be issued. This question is asking you if
you want to issue the unserviceable assets.

Kit Serviceable Condition Code B. Issue The kit is serviceable but contains assets that

anyway? have a Condition Code of B.
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Message Explanation
Kit Serviceable Condition Code C. Issue The kit is serviceable but contains assets that
anyway? have a condition code of C.

For any of the above message, Click and the asset will be issued. Click E
and no issue will occur.

You may receive one of the following error messages after pressing
Message Explanation

Invalid User ID This message should never occur. It indicates that there is a
problem with the User who logged into the Handheld.

Invalid Issue To ID The User entered for Issue To ID is not a valid MICAS User.

Invalid Kit/ltem The Kit/ltem entered is not a valid MICAS asset.

Asset is in a Kit The Item or Kit entered is included in another kit. To issue this
asset, you must issue the kit containing this asset.

Issue Unsuccessful There was a problem issuing the asset. This could indicate a

problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

Invalid Location! The location entered is not a valid MICAS location.

No assets available to There are no assets that match the input specifications that

issue may be issued.

Cannot issue from this The assets are in a location from which issue is not allowed.

location. This is because the location definition contains a ‘No’ for the
Issue From field.

There has been a This could indicate a problem with your MICAS database or a

DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before the asset can be issued.

You may receive one of the following informational messages after pressing

Message Explanation

Cannot issue this Where ### contains the number of assets issued. This
Quantity. ### Assets indicates that you requested a larger quantity than is available
Issued for issue. The gquantity available was issued.
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4.5.2.2 Issue by Menu

i

Create Mew [ | Most Recent [ ] Select

Issue To ‘I ‘ NE'-Q

o« | [ one ]

E|*

he radio buttons for New, Most Recent, and Select will not always be
visible. If the system is configured to not allow this option, the buttons
will not be visible. If the system is configured to allow this capability, the
buttons will be visible and will default to the one selected in the Default
Issue Options screen.

\Click the New button to add a new User.

When clicked, the Add User screen will

\E display.
nter or scan the ID of the personnel to whom the item is

being issued. If the Multi Issue Mode box is checked, this will
default to the ID of the last user to whom assets were issued.
If the box is not checked, this field will be blank.

After the User data has been entered, click . If you scan a bar code, this button
will automatically be clicked. When either is done you may receive one of the following

error messages:

Message __Explanation B

Invalid User ID

This message should never occur. It indicates that there is a
problem with the User who logged into the Handheld.

Invalid Issue To ID

The User entered for Issue To ID is not a valid MICAS User.

There has been a
DataBase error!

This could indicate a problem with your MICAS database or a
lack of disk space.

These errors must be corrected before going to the next screen. When all errors are
corrected the following sc

Issuing To!  KAREN EDWARDS

Dep Ind; ‘ |

Canister -2
Decon Kik M-291
Decon kit M-295
Glove Chemical

Hood MCUZIP

reen will display:

| —For Dep Ind, enter any text to be recorded for the Deployment Indicator.

|~ ———For Menu, select the menu that is to be used to fill this issue. Once selected the list at
the bottom of the screen will display showing what needs to be issued to this individual.

After this data is entered,

click and the following screen will display:
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The name of the user entered into the Issue To field on the previous screen will display.

/For Kit/ltem ID, enter or scan the ID of the kit or item being issued. NOTE: Scanning

Issuing To:  KAREN EDWARDS a 2D asset bar code may be done any time this screen is visible. When a 2D bar code
is scanned the Kit/ltem field will be changed to gray. When the View Details button is
Kit{Them: ‘ pressed the contents of the 2D bar code just scanned may be viewed and/or changed.
Wis Dt ails | | _—The Location is not required when entering or scanning either an Item
Lneation: ——‘T" ID or a Kit ID. But when scanning a 2D bar code, you must specify
where in inventory the asset is being pulled. NOTE: The location will
Qty: 1;%\ default to the location you entered into the Set Issue Defaults screen.

| Enter the quantity of assets being issued. This quantity will default to

Hand Eecteipt |Nnne ,| the quantity entered into the Set Issue Defaults screen.
Fincer:

0K Zancel
| ‘ | ’\\ The list of printers available for printing Hand Receipts will be

E|‘ available in the Hand Receipt Printer field. To print a hand
receipt, select a printer. To not print a hand receipt, select None.
This will default to the last value entered for this field.

To close and return to the User selection without saving the change made, press

To save the Issue data, press . When this is done you may receive one of the
following error messages:

Message Explanation

Unserviceable Item/Kit ID. Issue anyway? The Item or Kit entered is valid but has a status
of Unserviceable.

Item\Kit Suspended. Issue anyway? The Item or Kit entered is valid but has a status
of Unserviceable.

Kit is incomplete. Issue anyway? The Kit entered is valid but is incomplete.

Item\Kit Already Issued. Issue anyway? The Item or Kit entered is already issued to
someone else.

Serviceable Condition Code B. Issue The Item or Kit entered is serviceable but has a

anyway? Condition Code of B indicating that the asset will
outdate in 3 — 6 months.

Serviceable Condition Code C. Issue The Item or Kit entered is serviceable but has a

anyway? Condition Code of C indicating that the asset
will outdate in less than 3 months.

Only a partial number of the quantity was Some serviceable assets could be issued, but

issued. Quantity issued ####. Do you wish to | there were not enough serviceable assets to

issue the unserviceable quantity shown? make up the entire quantity you requested.
There are however unserviceable assets that
may be issued. This question is asking you if
you want to issue the unserviceable assets.

Kit Serviceable Condition Code B. Issue The kit is serviceable but contains assets that

anyway? have a Condition Code of B.

Kit Serviceable Condition Code C. Issue The kit is serviceable but contains assets that

anyway? have a condition code of C.

For any of the above message, Click and the asset will be issued. Click
and no issue will occur.
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You may receive one of the following error messages after pressing

Message Explanation

Invalid User ID This message should never occur. It indicates that there is a
problem with the User who logged into the Handheld.

Invalid Issue To ID The User entered for Issue To ID is not a valid MICAS User.

Invalid Kit/ltem The Kit/ltem entered is not a valid MICAS asset.

Asset is in a Kit The Item or Kit entered is included in another kit. To issue this
asset, you must issue the kit containing this asset.

Issue Unsuccessful There was a problem issuing the asset. This could indicate a

problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

Invalid Location! The location entered is not a valid MICAS location.

No assets available to There are no assets that match the input specifications that

issue may be issued.

Cannot issue from this The assets are in a location from which issue is not allowed.

location. This is because the location definition contains a ‘No’ for the
Issue From field.

There has been a This could indicate a problem with your MICAS database or a

DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before the asset can be issued.

You may receive one of the following informational messages after pressing

Message Explanation

Cannot issue this Where ### contains the number of assets issued. This
Quantity. ### Assets indicates that you requested a larger quantity than is available
Issued for issue. The quantity available was issued.
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4.5.2.3 Return

CER T 0 ok
Fahre or Kit/ltem ID, enter or scan the ID of the kit or item being returned.
: | /EOTE: Scanning a 2D asset bar code may be done any time this screen is
visible. When a 2D bar code is scanned the Kit/Item field will be changed to
gray. When the View Details button is pressed the contents of the 2D bar

TremKit: |

Wi Details:

Return Fram: ‘

/‘
=

-
L |

ok Cancel

code just scanned may be viewed and/or changed.
he Return From field is only required when scanning a 2D bar code.
When scanning a Kit ID, MICAS already knows who was issued the kit.

that item.

\Enter the quantity of assets being returned.

i

To save the Return data, press . When this is done you may receive one of the

following error messages:

Message Explanation
Invalid Return From ID The User entered for Return From is not a valid MICAS User.
Invalid ID The Kit/ltem entered is not a valid MICAS asset.

Item Not Issued

The asset specified for return is not issued and therefore
cannot be returned.

Asset in Kit

The asset specified for return is in a kit. The asset can only be
returned if the entire kit is returned.

Cannot find Issue Detail

The asset specified for return is not issued and therefore
cannot be returned.

Cannot return this
quantity. ### Assets
returned.

Where ### contains the number of assets returned. This
indicates that you requested to return a larger quantity than is
already issued. The quantity issued was returned.

There has been a
DataBase error!

This could indicate a problem with your MICAS database or a
lack of disk space.

These errors must be corrected before the asset can be issued.

You may receive one of the following informational messages after pressing

Message

Explanation

Cannot return this
quantity. ### Assets
returned.

Where ### contains the number of assets returned. This
indicates that you requested to return a larger quantity than is
already issued. The quantity issued was returned.

If you scanned an Item ID and the item is issued to more than one person, the following

screen will display after clicking :

Mobility Inventory Control and Accountability System (MICAS)
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Ttemfkit:  2h1220030419

he list of users to which this item is issued will display.

‘

[\are
HOLPT:DAYID
REERSHAN  TOMMY
REMSHAN: TOMMY /
HOLPT:DAYID
HOLPT:DAYID
FATLLFRGSCOTT
4] j

\ ]

4]

[r

Ok: Cancal

El.‘-

Highlight the entry in this list for the user who is returning the item and click .
When this is done you may receive one of the following error messages:

Message Explanation

Invalid ID The Item or Kit ID is not valid.

DataBase Error. This could indicate a problem with your MICAS database or a lack
of disk space.

These errors must be corrected before the asset can be returned.

4.5.2.4 Set Issue Defaults

For Location, enter the default location from which assets are to be taken if no
location is specified during the issue process. This default location will only be
used when scanning 2D bar codes for issue.

or Return Date, enter the date to set as the Return Date for issued assets. This field
will initially be blank. It can be filled with free text or by using the Calendar function.

0 access the Calendar form, click this button.

Locakion: I
s | caenda | |__—For Issue Qty, specify the quantity that is to default in the Issue screen.
Issue Qhy: :ﬁ/ | _——The Default Issue Option will only appear if your MICAS System Parameters

indicate that the users can Extend an Issue. Indicate the option that is to default

Crefault Issue i .
in the Issue screen.

Create New | Most Recerit [ | Select

Issue Menu Cpkion ——8M8
Issue Butkon Issue By Menu Button

The Issue Menu Option will only appear if your MICAS System Parameters

indicate that the users can Issue by Menu. If Issue Button is checked, the Issue

button will appear on the Issue/Return menu. If the Issue by Menu Button is
checked, the Issue by Menu button will appear on the Issue/Return menu. If

ok ] Cancal either is not checked, that button will not be available on the Issue/Return menu.

Mulki Tssue Mode?

@F\ Clicking on the Multi Issue Mode check box will toggle between Multi-Issue Mode and
Single-Issue Mode. Single-Issue Mode allows you to quickly issue single items to multiple
users. This mode would be used most often in a mobility line. Multi Issue Mode allows
you to quickly issue multiple items to the same user.
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To set the displayed date as the Return Date, press <OK>.

To close and return to the Issue/Return menu without saving the change made, press
<Cancel>.

Pressing the Calendar button will produce the following screen:

< 10;51

2004
4[] Tw

(s mjrgw]T]F]s]
1

Highlight the return date and press <OK>.

To close and return to the Issue/Return menu without saving the change made, press
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4.5.3 Ship/Receive
The Ship/Receive menu will be used to access the shipping and receiving options.

shi /To Ship assets, click this button.
ip —

To Receive a Shipment of assets, click this button.

Receive Shipment

Receive by Nomen To Receive by Nomenclature, click this button.

Receive 2D Asset Label To Receive 2D Asset Label, click this button.

Receive 2D Kit Label T
\To Receive 2D Kit Label, click this button.

Main Menu To return to the Main Menu, click this button.

Click on the menu option that is to be run.

4.5.3.1 Ship

The following screen will appear when the Ship button is pressed from the
Ship/Receive menu:

The list of open and started shipments will display.

Select Shipment:

Eemmky shinment,

TI-Incoming stock-kit

II-Dutaning external stock

kle 4

kle 5

kle &

kle kest loks

4 n [ I

M

0000000

/Click the Load button to load assets for the highlighted shipment.

-

| e | | Sh'j'j‘—l-—|—-dt'ﬂ'_'|\\CIick the Ship button to flag the shipment as shipped and no longer on
your premises.

=)~

You may receive one of the following error messages when the button is
pressed:

Message Explanation

No Lines for Shipment The highlighted shipment has been defined but it was not yet
updated to indicate which assets are to be shipped.
DataBase Error. This could indicate a problem with your MICAS database or a lack
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Message Explanation
of disk space.

These errors must be corrected before assets can be loaded for the shipment.

45.3.1.1 Loading a Shipment

A screen similar to the following will display when the button is pressed:

The list of assets required for this shipment will display.

Click the Load button to load assets for the highlighted line.

Load- Close |

i

You may receive one of the following error messages when the button is
pressed:

Message Explanation

No Assets Available There are no assets of this type available for shipment.

DataBase Error. This could indicate a problem with your MICAS database or
a lack of disk space.

These errors must be corrected before assets can be loaded for the shipment.

A screen similar to the following will display when the button is pressed and no
errors are generated:
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Select asset to Ship:

aval |10
1 (ZHIZZO00Z9852] | ZH1ZZ002968
1 (ZHIZZE00296631  2H1ZZ002985
1 (ZHIZZO0Z99231 | ZH1ZZ002992)
1 | 2HIZAN0299261 | ZH1ZZ002992(7
1

THE Bl aTuLeTal i BT el TaCeT o1 =4 1

<[] [»

The list of available assets for the highlighted shipment line
will display.

by b Shipe |

Load | | Zlose |

Indicate the quantity of assets from the highlighted line that
are to be shipped.

Highlight the asset, enter

the quantity to be shipped and click . When this is done

you may receive one of the following error messages:

Message
Not Enough Quantity

Explanation
The value entered for Qty to Ship is larger than the actual
quantity of assets that may be shipped.

Cannot Ship from Location The assets are in a location from which shipment is not

allowed. This is because the location definition contains a
‘No’ for the Ship From field.

DataBase Error.

This could indicate a problem with your MICAS database or
a lack of disk space.

These errors must be corrected before the asset can be loaded for shipment.

453.1.2 Shipping a Shipment

A screen similar to the following will display when the E] button is pressed:

Truck, #: |

Ship Zancel
| |

| / For Truck # enter any text about the shipment then.

=

After entering the truck number, press T
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4.5.3.2 Receive Shipment

The following screen will appear when the Receive Shipment button is pressed from
the Ship/Receive menu:

The list of shipments ready to be received will display.

Select Shiprment:

a:loves toiohn | 12-DEC-2003 |4

11 Shio no lines |09-JAN-2004 =

TI-Tncorming stock (09-JAMN-2004 [T

Ke 2 | 14-APR-2004

Kie 3 | 14-8PR-2004

Ke & |O7-MAY-2004 | |

tim 2 14-APR-2004

4] Il [ =
Receive | | Cloge |

E|*

Highlight the shipment being received and press| === |, When this is done, the
following screen will display:

/For Location scan the location to which the received assets are to be

moved.
Location; : NBI
\Pressing the New button gives you the capability to add a new

Location into MICAS.

oK. | | Goneal ‘

i

You may receive one of the following error messages after pressing :

Message Explanation

Invalid Location ID The location scanned or entered in not
defined.
Cannot Receive into Location You've entered a location into which receipt

is not allowed. This is because the location
definition contains a ‘No’ for the Receive Into
field.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.
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These errors must be corrected before the shipment may be received.

4.5.3.3 Receive by Nomen

The following screen will appear when the Receive by Nomen button is pressed from
the Ship/Receive menu:

o2 1208 (D

il

Select NSM/Momendlature;

MSh

y Homenclature
G46500927 7454 20T canteen
465009277455 20T Canteen Caver

The list of nomenclatures defined in the system will display.

40006065366 A-3 Baa
846501 1365855 Air Mattress
3415011371705 BDO LRG |

PN i w L e L er n ¥ DO RADTY

T [ [»

Receive | | Close |

=R

Highlight the nomenclature to be received and press [ #=*¢ | When this is done the
following screen will display:

Scanning a 2D asset bar code may be done any time this screen is visible.

Pressing the View Details button may be done anytime regardless of whether
or not a bar code was scanned. If no bar code was scanned, the contents of
[ View Details: the screen will initially be empty but may be changed.

| Select the PAS Code of the assets being received.

PAS Code: [2H1:FLELS-ALL -

—,H—“ﬁd__/Scan or enter the Location in which the assets are being stored.

Location: |

R ISE\\Click the New button to define a new location.

| oK ‘ ‘ Cancel ‘ | ——Record the Quantity of assets being received.

=18

You may receive one of the following error messages after pressing :

Message Explanation

Invalid Section ID The PAS Code selected from the list is not
value.

Quantity must be More Than 0 Qty was set to 0, you must indicate a non-
zero quantity.

Invalid DOM The Date of Manufacture entered or scanned
is not a valid date.

Invalid Condition Code The Condition Code entered or scanned is
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Message Explanation

not a valid Condition Code.

Invalid Unserviceable Reason The Unserviceable Reason entered or
scanned is not a valid reason.

Invalid Location The location scanned or entered in not
defined.

Cannot Receive into Location You've entered a location into which receipt

is not allowed. This is because the location
definition contains a ‘No’ for the Receive Into
field.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the asset may be received.

After clicking the following screen will display only if you scanned or entered a
Contract/Lot combination that is not yet defined in the system:

The Lot and Contract entered on the previous screen will display.

To add this combination to the list, press <Yes>.
MSTO0L R0
Lok #:

To not add this combination to the list, press <No>.

DA 00004200

Cantrack Na:

The entered Lot and Cantrack
Mumber combination is not
defined;

Do you want ko add it ko the
Lisk?

= [

]

To add this combination to the list, press .

To not add this combination to the list, press .

4.5.3.4 Receive 2D Asset Label

The following screen will appear when the Receive 2D Asset Label button is pressed
from the Ship/Receive menu:
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PAS Crde: [ZHLFUELS-ALL -
Location: ‘ ‘ ‘ Mew |
ak ‘ | Canicel ‘

el

Scan the 2D label. This label will either be a Bulk Shipping
Label or a Location Asset label.

I~ Select the PAS Code from the drop down list. NOTE: There is

one entry in this list for each PAS Code and Section combination.

\Pressing the New button gives you the capability to add a new Location

into MICAS.

\ Scan or enter the Location in which the assets are being

placed.

To return to the Ship/Receive menu without receiving the assets, press .

A screen similar to the following will display if the asset label being scanned consists of

more than one bar code:

Labiels Still ko Scan:

Label #

1

]

The list on this screen will contain the labels not yet scanned. As each label is scanned,
it's number will be removed from this list. When the final label is scanned, this screen
will exit and you will be returned to the previous screen.

To cancel the scanning process, press _

Once returned to the previous screen, complete the entry and press . When this
is done you may receive one of the following error messages:

Message Explanation

Invalid PAS/Section

The PAS Code selected from the list is not
value.

Invalid Bar Code

The bar code scanned is not a valid Asset
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Message Explanation

bar code.

Invalid Location The location scanned or entered in not
defined.

Cannot Receive into Location You've entered a location into which receipt

is not allowed. This is because the location
definition contains a ‘No’ for the Receive Into
field.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the asset will be received.

You may receive the following warning message after pressing :

Message Explanation

Partially Loaded with Errors There were errors when attempting to load all
the data contained in the 2D bar code
scanned. Some of the data was loaded but
errors were also received

4.5.3.5 Receive 2D Kit Label

The following screen will appear when the Receive 2D Kit Label button is pressed from
the Ship/Receive menu:

Scan the 2D kit label. This label will either be a Kit Shipping
Label or a Kit label.

- | _——Fnter the Local ID of the kit being received.

| ——Select the PAS Code from the drop down list. NOTE: There is one

PAS Code: |2H1:|=UEL5_ALL ,l entry in this list for each PAS Code and Section combination.
Lacation: ‘ ‘ ‘ New—'——Pressing the New button gives you the capability to add a new Location into
MICAS.

\Scan or enter the Location in which the assets are being placed.

| oK ‘ | Cancet ‘

E|‘

A screen similar to the following will display if the asset label being scanned consists of
more than one bar code:
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Labels Skl ko Scan:

Label #

S e I

|

The list on this screen will contain the labels not yet scanned. As each label is scanned,
it's number will be removed from this list. When the final label is scanned, this screen
will exit and you will be returned to the previous screen.

To cancel the scanning process, press ,

Once returned to the previous screen, complete the entry and press . When this
is done you may receive one of the following error messages:

Message Explanation

Invalid PAS/Section The PAS Code selected from the list is not
value.

Invalid Bar Code The bar code scanned is not a valid Asset
bar code.

Invalid Location The location scanned or entered in not
defined.

Cannot Receive into Location You've entered a location into which receipt

is not allowed. This is because the location
definition contains a ‘No’ for the Receive Into

field.

Invalid Kit Type The kit type included in the bar code is not
defined.

Duplicate Local ID The Local ID entered is already used by
another kit and cannot be used by this one.

DataBase Error. This could indicate a problem with your

MICAS database or a lack of disk space.

These errors must be corrected before the asset will be received.

You may receive the following warning message after pressing :

Message Explanation
Partially Loaded with Errors There were errors when attempting to load all
the data contained in the 2D bar code
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Message Explanation
scanned. Some of the data was loaded but
errors were also received
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4.5.4 Kit Building

B |start

f g

| Create Kit — |
[ Assemble (Add) 4

= = ; o Disassemble (Remove), click this button.
| Disassemble (Remove) J//T ! ( ve), click this bu

/To Create Kit, click this button.

| To Assemble (Add), click this button.

| Main Menu I To return to the Main Menu, click this button.

]

4.5.4.1 Create Kit

The following screen will appear when the Create Kit button is selected from the Kit
Building menu:

| _—Fnter the Local ID of the kit being created.

Local 10 |

/Enter the Kit Type from the list of defined kit types.

Kit Type: |.n-1 B v|
Location; H e

| | Nﬁw\l\\(}heck the Issued? box if the kit being created is an issued kit.

| _—Pressing the New button gives you the capability to add a new Location into
MICAS.

[———=Enter or scan the Location in which the kit is stored.

Issue To; ||

| Pressing the New button gives you the capability to add a new User into

o] [eaSh.]  Moss

\Scan or enter the ID of the User to whom the kit is issued. NOTE: This box will
only appear if the Issued? box is checked.

Click to create the kit. When this is done you may receive one of the following
error messages:

No List to Display! The Kit Type selected has nothing defined as
it's makeup.

Invalid Location! The Location entered or scanned is not
defined.

Invalid Kit Type! The Kit Type selected is not defined.

Kit ID Already Exists! The Local ID entered is already used by
another kit and cannot be used by this one.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.
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These errors must be corrected before the kit will be created

A screen similar to the following will display after the kit is created:

LocalID: 0010

Type of Asset ta Add: The list of assets to be included in this kit will display.

IZ:|uE| Diescripkion

1 Canister C-2 |5
Decon Kik M-291 0]
Decon Kik M-295 i
Hood MCUZIP o
Kit Bag &-3 1}

wl

<]

LT S % TR % ]

B D OADCD

L | |

#idd | | Cine |

&=+ |

Highlight the asset to be added to this kit and press . When this is done, one
of the following screens will display.

The following screen will display if the highlighted entry is for Stock:

/Scanning a bar code may be done any time this screen is visible.

If a 2D bar code is scanned, you may press the View Details button to see the
contents of that bar code.

! ! Scan or enter the location from which this stock is being taken. If you
enter an Item ID the location is not required, only when scanning a 2D

i bar code will location be required.

— | T——Enter the quantity of these assets to add to the kit.
| oK ‘ | Zancef ‘

B~

To add this item to the kit, press . When this is done you may receive one of the
following error messages:

Message Explanation

Item Not Found The asset specified cannot be found.

Invalid Location! The location entered is not a valid MICAS location.

No quantity available to There are no assets that match the input specifications that
add to bag! may be added to the kit.

There has been a This could indicate a problem with your MICAS database or a
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Message Explanation

DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before the asset can be added to the kit.

You may receive one of the following informational messages after pressing

Message Explanation
Only Partial Qty Added — | This indicates that you requested a larger quantity than is
Check Qty! available to add to this kit. The quantity available was added.

The following screen will display if the highlighted entry is for a Kit:

| __— Scan the Kit bar code or enter the Kit Local ID of the kit being added to the kit.

KitfLocal 07 | /"

ok | | cancel |

]

To add this kit to the kit, press . When this is done you may receive one of the
following error messages:

Message Explanation

Sub Kit Not Found The kit specified cannot be found.

Kit already in another Kit | The kit specified is already in another kit and therefore cannot
be added to this kit.

There has been a This could indicate a problem with your MICAS database or a
DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.
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Message Explanation
NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before the asset can be added to the kit.

4.5.4.2 Assemble Kit

The following screen will appear when the Assemble Kit button is selected from the Kit
Building menu:

| _— Scan the Kit bar code or enter the Kit Local ID of the kit to which you want to

Kit/Local I0: || /r add items.

& [

]

Click to access the kit data. A screen similar to the following will display:

LocalID: 0010
Type of Asset to Add: The list of assets to be included in this kit will display.

[T ¥

1 Canister -2 3

2 Decon kit M-291 0]
2 Decon kit M-295 i)
4 Hood MCUZ/P o
1 KitBagA-3 1}
1 a

B2 OADED

] W I

€]

Add | | Close |

B |

Highlight the asset to be added to this kit and press . When this is done, one
of the following screens will display.

The following screen will display if the highlighted entry is for Stock:
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_ E— canning a bar code may be done any time this screen is visible.
Item I0: || /!//8
If a 2D bar code is scanned, you may press the View Details button to see the

contents of that bar code.

= Scan or enter the location from which this stock is being taken. If you
| | enter an Item ID the location is not required, only when scanning a 2D

0 bar code will location be required.

| ‘ | e | T——Enter the quantity of these assets to add to the kit.
K Cancel ‘

Location: |

8

To add this item to the kit, press . When this is done you may receive one of the
following error messages:

Message Explanation

Item Not Found The asset specified cannot be found.

Invalid Location! The location entered is not a valid MICAS location.

No quantity available to There are no assets that match the input specifications that
add to bag! may be added to the kit.

There has been a This could indicate a problem with your MICAS database or a
DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before the asset can be added to the kit.

You may receive one of the following informational messages after pressing

Message Explanation
Only Partial Qty Added — | This indicates that you requested a larger quantity than is
Check Qty! available to add to this kit. The quantity available was added.

The following screen will display if the highlighted entry is for a Kit:
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| __— Scan the Kit bar code or enter the Kit Local ID of the kit being added to the kit.

KitjLocal 1D || /"

e | | Cancel |

]

To add this kit to the kit, press . When this is done you may receive one of the
following error messages:

Message Explanation
Sub Kit Not Found The kit specified cannot be found.

Kit already in another Kit | The kit specified is already in another kit and therefore cannot
be added to this Kkit.

There has been a This could indicate a problem with your MICAS database or a
DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before the asset can be added to the kit.

4.5.4.3 Disassemble Kit

The following screen will appear when the Disassemble Kit button is selected from the
Kit Building menu:
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Kit/Local 10 | /*’
oK ‘ ‘ Zance| ‘
2]

remove items.

| —Scan the Kit bar code or enter the Kit Local ID of the kit to which you want to

To list the items in this kit, press . When this is done you may receive one of the

following error messages:

Message __Explanation B

Invalid Kit ID!

The kit entered or scanned is not a valid kit.

There has been a
DataBase error!

This could indicate a problem with your MICAS database or a
lack of disk space.

Error Code is Undefined

There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete

informational messages about the problem.

These errors must be corrected before assets can be removed from the kit.

A screen similar to the foll

owing will display after the kit has been verified:

Local I 0010
Assel to Remove:

[ kicr
(Canister C-2
iCanister C-2

2H1ZZ00306291
ZHIZZ00306311

Remove | [ condenn | [ close |

E|*

The list of all items included in this kit will display.
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Highlight the item to be removed and click either [_reme | o [ condenn |

45431 Disassemble — Remove from Kit

The following screen will appear when the button is pressed on the
Disassemble Kit screen:

from the kit.

nter or scan the Location to which the item is being placed when removed

Click to pull the item out of the kit and place it in the location specified. When
this is done you may receive one of the following error messages:

Message __Explanation B

There has been a
DataBase error!

This could indicate a problem with your MICAS database or a
lack of disk space.

Error Code is Undefined

There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before items can be removed from the kit and

condemned.

45432 Disassemble — Remove from Kit and Condemn

The following screen will appear when the button is pressed on the

Disassemble Kit screen:
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L—— Select the Condemn To location from the list of location to which items can be
Candern To: |DRMO v| condemned.

Memo: \

\Enter any documentation about the asset being condemned.

K | | Cancel |

8

Click to pull the item out of the kit and remove it from inventory. When this is
done you may receive one of the following error messages:

Message Explanation

There has been a This could indicate a problem with your MICAS database or a
DataBase error! lack of disk space.

Error Code is Undefined | There was a problem issuing the asset. This could indicate a
problem with your MICAS database or a lack of disk space.
Check the Data Manager screen to see if there is a further
explanation of problem.

NOTE: This may require that you turn on informational
messages and attempt the issue again to generate complete
informational messages about the problem.

These errors must be corrected before items can be removed from the kit and
condemned.
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4.5.5 Inventory

bory / To perform Inventory Readings, click this button.

Inventory Readin
Ty gs /To Move an Asset to a new or different location, click
L — this button.

Move Asset — |

To inventory the Contents of a Location, click this

Location Contents | button.
: : = | | ———Toreceive a list of inventory Locations for an asset
Normenclature L ocatiers—| by Nomenclature, click this button.

Main Menu — ——
T To return to the Main Menu, click this button.

E|A.

Click on the menu option that is to be run.

4.5.5.1 Inventory Readings

On the load of the Inventory Readings screen you may receive one of the following error
messages.

Message Explanation

Invalid User. The User ID provided is not valid.

No open sessions. There are no Inventory sessions open.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

There is no corrective action on behalf of the handheld user for these errors. If you
receive any of these errors, you will be returned to the Inventory Menu.

£F |start

[V[[l

id
id kit 123
ke id

ke noid
kletest

noid

noid kit 123
sample id
samole no id

Select from the list of the open inventory session the
session whose readings are to be taken.

To record readings for the highlighted session, press .
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e :'. For Location, scan or enter the location of the
/ inventoried assets.

Enter the location of the inventoried assets and press . When this is done you
may receive one of the following error messages:

Message Explanation

Invalid User. The User ID provided is not valid.

Invalid session. The Inventory session is not valid.

Invalid location ID. The Location ID for the inventory session is
not valid.

Location not for session. The location selected is not valid for the
inventory session selected.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

No assets in location. There are no assets in this location for the
selected inventory session.

These errors must be corrected before inventory readings may be recorded.

You may receive one of the following screens (depending on the type of inventory being
done).

¢ 353
Inventory Readings

Select from the list the kit or

tock item for which L auu:

| inventory readings are to N s =

1 AR MATTRESS taken. § H1ZZ00257361 | AR M =]
o |BIR MATTRESS [T~zH1Zz00302941 | AIR, MA
o _AIR. MATTRESS 0 | SAZZO0ZETOSI | AIR. ME
o BELT ECQUIPMENT MED 0 SAZZO0287091 | AIR, MA
o ECDY ARMOR: SMALL 0 | SAZZO0305091 | AIR. ME

o BODY ARMOR SMALL = 0 SAZZO0286950 | BELT ECI|

o izonnocenar ooy
ERID DD BT AL For ny, enterthe— | T 5
quantity of assets

Qby Inventaried: I:l inventoried. Qby Invenkoried: I:l

pore | [ e | | bone | [ cona |
E|¢ E{"‘
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When a row is highlighted, the Qty Counted will display the quantity already counted for
that asset. Count your assets and enter the quantity counted. Do this for each row of

assets. When finished, press and MICAS will be updated with the quantities
entered.

From either of these screens you may press to add an item not included in the
list. One of the following screens will appear when this button is pressed (depending on

the screen from which the button was pressed:

.-fl‘;f'. Forml

St | | Enter the data about the
ormenclature: | | item that you have found in \ KitfItem ID; ‘ |
inventory but is not recorded I

Fontract Mumi; [ | 1 correctly in the system. Qi

ot Hum: | |

ate of Manufacture! |:|

Betial urii; | |

buantity: [T | o | | Return |
=)

art Mumber: |

Cage Code: |

Us: |

HCCIEAN: |

Lnserviceabls Reason: ":l

Fondition Code: | |

ocal 100 | |

B3

]

You may receive one of the following error messages after pressing from the
Inventory Readings screen:

Message Explanation

Invalid User. The User ID provided is not valid.

Invalid session. The Inventory session is not valid.

Invalid location. The Location for the inventory session is not
valid.

Insert error. There was an error merging the inventoried
assets for the inventory session selected.
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DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the readings may be applied.

canning a bar code may be done any time this screen is visible.
: If a 2D bar code is scanned, you may press the View Details button to see the

) contents of that bar code.
Ttemkit ID: ‘| /I

For From Location, scan or enter the location the
— asset is to be moved to.
From Location: I:I/
T Lacation: ‘ \H\NEW_I_ To add a New Location, click this button.

by
e IS@ \ For To Location, scan or enter the location the

| asset is to be moved to.

4.5.5.2 Move Asset

| 0K | | cancel

For Qty, enter the quantity of assets to be moved.

B~

To process the movement of the asset, press . When this is done you may
receive one of the following error messages:

Invalid User ID. The User ID provided is not valid.

Invalid item. The item being moved is not valid.

Already in Kit. The item is part of a kit.

Not enough quantity. There is not enough stock to move.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

Is issued. The item being moved has been issued.

Asset is frozen. The item being moved has been frozen.

Invalid location The location entered is not valid.

Update error. There has been an error updating the Micas
system.

Could not split. The item is part of a kit and cannot be split.

These errors must be corrected before the asset can be moved.

4.5.5.3 Location Contents
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7

Start

G

=

Location: || —|—§ For Location, scan or enter the location whose
contents are to be displayed.

5 ) [ |

B

To list the assets at this location, press . When this is done you may receive
one of the following error messages:

Message Explanation

Invalid User. The User ID provided is not valid.

Invalid location. The Location for the inventory session is not
valid.

No contents for location. There are no assets listed for this location.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the contents of a location may be viewed.

If no errors are received, the contents of that location are then listed.

Lacation: DS

A list of the assets in this location will be displayed.

/

Kik 1  A-1BAG

Stock |1 BDO MED

Kik 2 C-1BAG

Stock |1 Decan kit M—291M/
Stock | 25 Glove Chem 14 [

Stock 2 Glove Chem 14 Mil MD

Stock |32 GYOIBYOD size 10
Stock (1 Mask MCUZIP Small

Close

N v
\

4

B

4.5.5.4 Nomenclature Location
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df4aa
Nomer Locatiors

Lart

TSk omenclature
2465009277484 | 20T CANTEEN Select the Nomenclature whose locations are to be
8465009277485 20T CANTEEN COVER shown.

B460006088356  A-3 BAG
8465011365555 AIR MATTRESS
8415011371705 BDOLRG
5415011371704  BDO MED
8415011371703 BDO SML

A4 011271 T, oy 1

Il [ [

[

4]

DK | | Zancel |

Select a Nomenclature from the list and press . When this is done you may
receive one of the following error messages:

Message Explanation

Invalid User. The User ID provided is not valid.

No locations to list. There are no locations to list for this
nomenclature.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the locations can be listed.

[¥Talnt= W ANISTER C-2
3 00O1KLE B / A list of the locations where the asset is stored will be
9 004 = displayed.
2006 |
476|126
497 | 34412
4 |34C16 ||
15 BIM 10-AZ =
4] I [ [»
Close
B
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4.5.6 RF Print Bar code

You may receive one of the following error messages upon load of Print Bar Code
Menu.

No labels defined. There are no label types defined.

No Printers. There are no printers defined.

Data Base Error. This could indicate a problem with your
MICAS database or a lack of disk space.

There is no corrective action on behalf of the handheld user for this error. The
application will return to the Main Menu.

| _—— To print a Stock Bar Code Label, click this button.

Stock Label — |

= To print a Kit Bar Code Label, click this button.
Kit Label _———+—

Location Label To print a Location Bar Code Label, click this button

Main Menu To return to the Main Menu, click this button.

&

Click on the menu option that is to be run.

4.5.6.1 Stock Label

| For Item ID, scan or enter the ID of the asset whose
| _— bar code is to be produced.

ITkem ID:

—

- — For Qty, enter the number of bar code labels to print.
Label Type: |Sma|l e ‘| gg;tl-_abel Type, select from the list the type of label to
Printer:  [Zahra 5400 -|

[~ For Printer, select the printer on which to print the
label(s).

oK, Caneel

]
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To print the Stock Bar Code, press . When this is done you may receive one of
the following error messages:

Label type not defined. The label type is not defined.

Invalid item ID. The Item ID is not defined.

Must enter Qty. There is no gty entered.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the Bar Code can be printed.

4.5.6.2 Kit Label

| —— ForKit/Local ID, scan or enter the ID of the kit whose
KitiLocal I || | bar code is to be produced.

= | ——————For Qty, enter the number of bar code labels to print.
Label Type: |Large Intermec Kit \'[\

Prinket: |Intermec 108~ v| \qu Label Type, select from the list the type of label to
print.

\For Printer, select the printer on which to print the

oK, Cancel label(s).

E|"

To print the Kit Bar Code, press . When this is done you may receive one of the
following error messages:

Label type not defined. The label type is not defined.

Invalid item ID. The Item ID is not defined.

Must enter Qty. There is no gty entered.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the Bar Code can be printed.

4.5.6.3 Location Label
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For Location ID, scan or enter the ID of the location
/ whose bar code label for.

Location 10 | /r

Qby:
or Label Type, select from the list the type of label to

Label Type: |Large Irter mec Loeat—'{*‘/grint.

Pririter: |Intermec 4100 '! For Printer, select the printer on which to print the
label(s).

| _——— For Qty, enter the number of bar code labels to print.

?

QK Cancel

Bl

To print the Location Bar Code, press . When this is done you may receive one
of the following error messages:

Label type not defined. The label type is not defined.

Invalid item ID. The Item ID is not defined.

Must enter Qty. There is no gty entered.

DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the Bar Code can be printed.

4.5.7 Add Location

The following screen will appear when the New button next to the Location field is
pressed. This button can be found on a number of screens.

For each of the Levels, enter information detailing where the
| _— assetis to be located.

Lewel 1

Level 2; For Loc Type, select from the list the type of location.

Level 3 /

Level 4 L1 For PAS Code, select from the list the PAS code
Loc Type: |Warehouse Locatigrr” 'J// that controls the location.
PAS Code: | v|

| _——— Each of these check boxes are used to indicate
Issus ship—{otree | which actions may be done to/from this location.
{18

To update the location data, press . When this is done you may receive one of
the following error messages:
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Message Explanation
DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the Location may be saved.

4.5.8 Add User

The following screen will appear when the New button next to the User field is pressed.
This button can be found on a number of screens.

If you have a specific User ID you want assigned to this user, you may
| ———enter that here. You may also leave this field empty and the system will

User 10: :f calculate the User ID for this entry.

S5M:
Lask Mame:
First fame: Enter or scan the data for the User being defined.
Mid Inikial: |
RankjGrade: Wy v|
PAS Codes  |[PHLFLELS-ALL -
B

To update the User data, press . When this is done you may receive one of the
following error messages:

Message Explanation
DataBase Error. This could indicate a problem with your
MICAS database or a lack of disk space.

These errors must be corrected before the User may be saved.

4.5.9 Configuration Options
The following screen will appear when the Config Options button is pressed:

Mobility Inventory Control and Accountability System (MICAS) Symbol RF 159



MICAS 2.3 Handheld User Manual Symbol RF

/The IP address contains the IP Address of the computer running the

Server Information

r: [izz.iestiel — |

L Communications Manager software.
Tegt Timeout: |25 [~ T——The Timeout contains the number of seconds that will pass from sending a packet
before timing out for lack of response. This number can be any value and should be
Bar Code Information set based on you network speed. If you find that the handheld units are timing out too
] Dat@“tiﬂefs Present? frequently this number should be increased.

\Lhe Test button can be used to test the communication between the Communications
anager and this handheld unit. When this button is pressed, a simple ‘Ping’ packet is
sent to the server and this unit will beep when a response is received.

\Check to indicate if Data Identifiers are included in your bar codes. If no

Data Identifiers are present this should be left unchecked.

4.5.10 2D Bar Code Contents
These screens will appear any time the View Details button is pressed.

All data that could be scanned from a 2D Bar Code is
listed on one of the two screens used for the 2D Barcode

: Info.
meniclature: | |

Fantrack Nurn:| | A
ok Num; | |
ate of Manufacture! |:|
perial Nurit | | ress this button to Save the data on the screen.
[uantity: |1 /I//P
Saver ek | Press this button view the 2™ screen of data.

All data that could be scanned from a 2D Bar Code is

/ isted on one of the two screens used for the 2D Barcode
Info.

art Humber: |

Fage Code: |

LIMS: |

HCCEAN: |

HUnserviceable Reason: I]:l

Fondition Code: - | |

| __— Press this button to Save the data on the screen.

ocal D | 1
———Press this button view the 1% screen of data.
=R
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4.6 Troubleshooting Symbol RF Problems

Problem Solution

Occasionally | get the Socket | Go into the Configuration Options on this handheld unit (see
Time Out! error message section 4.5.9 Configuration Options of this manual). Notice
followed by the No data the Timeout field on this screen. This contains the amount of

returned from server error time that must pass before the handheld unit times out after
message. What can | do the | not getting a response from the server.

keep these messages from
occurring. To stop these message from appear, increase the value for
the Timeout field.

| rebooted the handheld, only | Perform a cold boot (hold the power button for 13-15 seconds)
it came up with a Boot Loader | and be sure you’re not pulling the trigger.
Menu. Where did this come
from?
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5.0 Intermec Bar code Printers

| 5.1 Installing the Intermec 3400/4100 printer

5.1.1 Hardware Setup
Ensure the power cord is fully seated in the back of the printer and the outlet.

Ensure the data cable is the correct one for your bar code printer. On all the older
Intermec bar code printers you MUST use the printer cables from the Intermec
company, as the printers are wired for these special cables.

5.1.1.1 4100 Dip Switch Settings

These printers have not been sold since 1996, so if two or all of the indicator lights on
the front panel glow at the same time after power up, then the printer is defective and
requires repair before installation can be completed.

To setup the Intermec 4100 bar code printer, first attach the printer to the designated
workstation with the supplied cable. The only cable that allows the 4100 to function is
the Intermec Part Number: 048693.

There are two banks of dip switches on the back of the printer that must be set as
follows:

Bank Switch Settings
S1 1,4,5,7 On (1)
S1 2,3,6,8 Off (0)
S2 1 On (1)
S2 2-8 Off (0)

5.1.1.2 Intermec 4100 Printer Communications test

This test will confirm if the printer is functional, the cable is good and the
communications port is active.

1. Turn OFF the computer & label printer.
2. Set switch #8 in bank S2 to ON.

3. Set switch #1 in bank S1 to ON.

4. Turn ON the computer & label printer.

5. Press the label printer FEED button once.
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If 1/2” of label does not feed out, call 800-755-5505, option #2 to return the 4100
printer.

6. Getto DOS.
From the Start Button in the windows toolbar, click on Run from the menu. A box
will appear asking for what to open and run. For Win 95/98 enter COMMAND. For
WIN NT/2000 enter CMD. When the correct entry has been made, click OK.

7. On the PC type CD\, press enter.

8. Type “EDIT Z.TXT”, press enter.

9. Type in “HELLO".

10.Press ALT-F and then S to save the file.

11.Press ALT-F and then X to exit.

12.1f you’ve connected the printer to the COM1, type “mode COM1:96,E,7,1,P". If
you’ve connected the printer to COM2, type “COM2:96,E,7,1,P".

13.Type “TYPE Z.TXT>COM1”, press enter.
14. The following may occur:
a. 4100 feeds labels.

This indicates that the 4100 printer is communicating with the PC and the circuit
cards are ok.

b. NO action occurs with the 4100.
This indicates a problem. Do the following:
1. Run the test again with a known good cable (only part no. 048693).

2. Check the PC BIOS settings and/or replace the PC’s serial port card with a
known good one & retest.

15.Turn OFF the label printer and set switch #8 in bank S2 to OFF.

5.1.1.3 3400 Dip Switch Settings

To setup the Intermec 3400 bar code printer, first attach the printer to the designated
workstation with the cable having Part Number: 048693. Make sure to use this specific
part number to help ensure a successful printer setup.
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There are two banks of dip switches on the back of the printer that must be set as
follows:

Bank Switch Settings
S1 1,5,6 On (1)
S1 2,34,7,8 Off (0)
S2 8 On (1)
S2 1-7 Off (0)

5.1.2 Win 95/98
5.1.2.1 Installing Win 95/98 Intermec Printer Drivers

Launch the Windows Add Printer Wizard in the normal manner:

Click on the Start button.

Select the Settings option.

Select the Printers option.

. In the dialog that comes up, double-click on
Add Printer.

SNhowON~

Add Printer Wizard

Thig wizard will help you to install your printer quickly and
eaziy,

Ta begin inztalling vour printer, click Hesxt.

% Back Cancel

Select <Next>
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Intermec Barcode Printers

Add Printer Wizard

How is thiz printer attached to your computer?

IFit iz directly attached to your computer, click Local
Frinter. I it iz attached to anather computer, click Metwork
Prirter

" Metwaork printer

< Back I Mest » I Cancel

Choose “Local printer”
Select <Next>

Add Printer Wizard

Click the manufacturer and model of your printer. |F vour printer came with an
inztallation dizk, click Hawve Dizk. If your printer iz nat listed, consult your printer
documentation for a compatible printer.

M anufacturers: Prinkers:
Apple Laserwrite -
AST Apple Lazefwfriter | NT
ATET Apple Laserwriter Personal T
Brother Apple Laserwfriter I MT
Bull Lpple Lagersiter |If
C-tah Apple Lazefafriter llg
Cannt Tl annle | asedadriter Phis hd

Have Dizk... |

< Back | Mest » | Cancel |

Select <Have Disk>

Install From Disk x|

[ Insert the manufacturer's installation disk inta the drive ok
|_:_";|| selected, and then click OK.

Capy m,ahufac:b.uaf'_s- filers fromm:

Ic:\micas'\intermec printerta5 95 :J Browse,..

J

When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
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changed this setting away from its default, it should be: C:\micas\intermec
printer\95_ 98.

After specifying the correct path, click Ok.

l/"? Click the manufacturer and model of wour printer. IF your printer came with an
,!i ¥ inatallation dizk, click Hawve Disk. |f your printer iz not listed, consult wour printer
documentation for a compatible printer.

Frinters:

Intermec 4830 j
Intermec 3240

Intermec 3440
Intermec 34004
Intermec 34008
|rkerrner: RN

¢ Back | Mest > | Cancel |

Choose “Intermec 4100” or “Intermec 3400B”

Select <Next>

Add Printer Wizard

Click the port you want to uze with thiz printer, and then
click Mext.

Available parts:

FILE: . Creates a file on disk
LPT1: ECP PFrinter Fort

LConfigure Part... |

¢ Back I Mest > I Cancel |

Choose the appropriate Communications port. (The port the printer is connected to.)

Select <Next>
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Add Printer Wizard

‘r'ou can type a name for this printer, or you can use
the name zupplied below. ‘when vou are ready, click
Finizh to install the printer and add it bo the Printers
folder.

Brinter name:

IIntermec 4100 Sall

Do you want your Windows-bazed programs to uze this
printer &z the default printer?

" Yes
(o Mo

< Back I Finizh I Cancel |

Change the printer name if desired. This name must match the setting in the Micas
configuration setup.
Click <Finish>

Select "No" when asked if you want to print a test page. (Since the Windows test page
procedure assumes you have a laser, ink-jet, or dot-matrix printer that can print out a
full page, it is very unlikely that you will be able to properly print it to your thermal label
printer.)

The printer driver is now installed.
Now the printer must be configured for the size labels you will be printing.
5.1.2.2 WIN 95/98 Intermec Printer Configuration

You can setup printers for different label stock. After the printer has been installed, go
into the printer Properties and set the label size to match the label stock being used.

B3 Printers |_ (O] x|
File Edit “iew Help

Add Printer Apple

Lazerwriter

HiJaak Print - {ilE
Capture .

|1 object(z] selected A
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Click the right mouse button on the Printer icon and select properties.

Intermec 4100 Small Properties EHE

General Details |

Intermec 4100 Small
S|

Frint to the following port:

COMI: [Communications Part) Add Part... |
Print uzing the fallowing driver:
Intermec 4100 j Mew Driver... |

Capture Printer Port... | End Capture... |

Timeout settings

Mot gelected: I'I 5 zeconds
Tranzmigsion ety |45 seconds

Setup... | Spool Settings... | Fart Settings. .. |

QK I Cancel | Lpply

Select <Setup>
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Intermec 4100 - Setup

Windows Printer Driver Technalogy by

j SEAGULL

SCIENTIFICISYSTEMS
Authors of

Banie

i

ndenp

Lael Printn Sare
for Windows

For the latest drivers & Bar Tender demaos visit

www.seagullscientific.com

— Paper

Size: User Defined Size

Wfidth: |1 0 it Urits:

0 i,

Height: |.50 in o
r— Origntation
& Poitrait
" | andscape
— Misc.
LCopies: I'I
Resolution: 203 dpi

()]
-

WAURIEAEN.

Cancel
Help
Canfigure..
Eonts...
Options...
Debug...

About...

Set the label width and height to match the label stock you are using.

For the 3x1 Label: Set Width = 3.000, Height = 0.898

For the 1x.5 Label: Set Width = 1.000, Height = 0.496

Select <OK>

5.1.3 Win NT

5.1.3.1 Installing Win NT Intermec Printer Drivers

NOTE: You must be logged in as Administrator to properly install printers on Win2000.

Launch the Windows Add Printer Wizard in the normal manner:

o=

Click on the Start button.
Select the Settings option.
Select the Printers option.
In the dialog that comes up, double-click on Add Printer.

Add Printer Wizard

Thiz wizard helps you install your printer or make printer
connections. This printer will be managed by:

All zettings will be managed and configured on this
computer.

' Metwork printer server

Connect to & printer on another machine. All settings for
thiz printer are managed by a print zerver that has been set
up by an administrator.

< Back I Mest » I

Cancel
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Choose “My Computer”

Select <Next>

Add Printer Wizard

Click the check box nest ta the port(s] you want to uze.
Documents will print to the first available checked port.

Available ports:

Fort | Description | Frinter | -

CLpre: Local Port Hiaak Print ...

etz Local Port

Oipra Local Port =

[ comt: Local Port

m Local Port Intermec 4100

[ coma: Local Port T
Add Part.... | LConfigure Port... |

[ Enable printer pooling

< Back I Mest » I Cancel |

Choose which comm. Port the printer is connected to.
Select <Configure Port>

Cancel

Settings...
Add

Delete...

Help

duudil

Choose the port the printer is connected to.
Select <Settings>

Settings for COM2:

E3
Baud Rate: IEIEDD "I
Data Bits: IB 'I Camea] |
Parity: INnne "I
. m Advanced... |
Flaw Cantral: Ry A ﬁl

Choose Baud Rate = 9600
Data Bits = 8

Parity = None
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Stop Bits = 1
Flow Control = Xon-Xoff
Select <OK>

ick. the manufacturer and model of pour printer. |f pour printer came with an

i Click, th fach d model of ter. |f I th

..,!T ¥ installation disk, click Hawve Disk. [f your printer iz not listed, consult pour
printer documentation for & compatible printer.

Manufacturers: Frinters:

C ﬂ AGFA-AccuSet v52.3 ﬂ
Apple AGFA-AccuSetSF v52.3
APS-PS AGFA-AccuSet 800
AST AGFA-AccuSet BODSF v52.3
ATRT AGFA-AcouSet BODSF v2013.108
Brather AGFA-AccuSet 1000
Rull LI ARFA-ArruSA 1ONNSF 52 3 LI

Have Dizk... |

< Back I Mest » I Cancel |

Select <Have Disk>

Install From Disk

[ 1 Insertthe manufacturer's installation disk into the drive
== selected, and then click DK

Cancel

Copy manufacturer's files from:

lc:\micas\inlermec printersht_ 2000 j Browse,..

U

When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\intermec printer\NT.

After specifying the correct path, click Ok.
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Add Printer Wizard

r,._? Click the manufacturer and model of your printer. IF vour printer came with an
.!‘T ¥ installation disk, click Hawve Disk. If your printer iz not listed, consult yaur printer
documentation for a compatible printer.

Brinters:

Intermec 4830 j
Intermec 3240

Intermec 3440

Intermec 34004

Intermec 34008
Intermer: 3RMN

< Back | Mest » Cancel

Choose “Intermec 4100”
The 3400 drivers contain a bug, use the 4100 drivers instead.

Select <Next>

Add Printer Wizard

Y'ou can type a name for thiz printer, or pou can use
the name supplied below. When you are ready, click
Finizh to install the printer and add it ta the Printers
folder.

Frinter narne:

Intermnec 4100 Small

['o you want your Windows-bazed programs to use this
printer as the default printer?

" Yes
& Mo

< Back I Firizh I Cancel |

Change the printer name if desired. This name must match the setting in the Micas
configuration setup.
Click <Finish>

Select "No" when asked if you want to print a test page. (Since the Windows test page
procedure assumes you have a laser, ink-jet, or dot-matrix printer that can print out a
full page, it is very unlikely that you will be able to properly print it to your thermal label
printer.)

The printer driver is now installed.

Now the printer must be configured for the size labels you will be printing.
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5.1.3.2 WIN NT Intermec Printer Configuration

You can setup printers for different label stock. After the printer has been installed, go
into the printer Properties and set the label size to match the label stock being used.

B3 Printers |_ (O] x|
File Edit “iew Help

Add Printer Apple
Lazerfwriter

HiJaak Print  {iEHEREAI]
Capture Srnall

|1 object(z] selected A

Click the right mouse button on the Printer icon and select <Document Defaults>.

&% Intermec 4100 Default HE

FPage Setup I Frint-time Optian:

Windows Printer Driver Technology by

,‘ SEAGULL

SCIENTIFICISYSTEMS

Authors of

T - » o
) v B )

baAlienue!
Label Printing Software
for Windows

For the latest drivers & Bar Tender demos visit
www.seagullscientific.com

Seagull Printer Driver YWersion 1.0
[Commaon Driver Build 1, Intermec Driver Build 1]
Copyright € Seagull Scientific Systems, Inc. 1997

()3 I Cancel

Select the <Page Setup> tab.
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&% Intermec 4100 Default HE

Frint-time Dptionsl About I

— Label Stock
Name: [USER (4.9 % 4in) [~
New.. | Ede. | Do |
— Oientation

& Portrait
' Portrait 180°

("' Landscape
("' Landzcape 130°

Copjes: |1 _|::'

Set Unprintable ‘idth. ..

[1-9339)

ak. I Cancel |
Select <New>
Edit Label Stock (%]
L B
(T,
b
H d+f
i Ty
Label stock pame: I
Label Size——— [~ E=posed Liner Width
Width [a]: I 4.900 i Left [} I 0.050 i
Height [b]: 4.000 Right (d]: | 0.050 i
Units: " jnch € mm
Cancell

Set the width, height and name for the label stock you are using.
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Edit Label Stock E

|

Label stock name: ISmaII Labels

Label Size——— | Exposed Liner Width
Wwidth [a]: I 3lin Left [c): I 0.050 iy
Height [b): | Sin Bight [d]): | 0.050 in

Unitz: & jhch  © mm

Cancel |

For the 3x1 Label: Set Width = 3.000, Height = 0.898
For the 1x.5 Label: Set Width = 1.000, Height = 0.496

Select <OK>

5.1.4 Win 2000

5.1.4.1 Installing Win 2000 Intermec Printer Drivers

NOTE: You must be logged in as Administrator to properly install printers on Win2000.

Launch the Windows Add Printer Wizard in the normal manner:

Click on the Start button.

Select the Settings option.

Select the Printers option.

. In the dialog that comes up, double-click on Add Printer.

SRSESES
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Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helpz pou install a printer or make printer
connections,

To continue, click Mest.

Bt I Mt = I

Cancel

Select <Next>

Add Printer Wizard N

Local or Hetwork Printer
|5 the printer attached to wour computer

If the: printer iz directly attached o your compter, chck Local printer. [Fit iz attached o
anather computer, or directh to the netwark., click Metwork printer,

+ Local piinter
I Automatically detect and install my Plug and Play prirter
" Netwirk priciter

Cancel

< Back I Net I

Choose “Local printer”.

Uncheck the ‘Automatically detect and install my Plug and Play printer.

Select <Next>
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Add Printer Wizard

Select the Printer Port
Computers communicate with printers through porks.

Select the port you want pour prinker ta use. [Fthe part iz not listed, you can create a
e port,

' Lse the tollowing port

Port | Desciiption | Prinker [=]
Printer Port

irter Fort ‘J
Serial Port
Senal Port

Serial Prrt ;I

Nate: Most computers use the LPT1, port ta commuricate with & losal piinter

" Create a new port

Tvpe |!_c--: 2| Pait j

<Back [ News | Cancel |

Choose which COM Port to which the printer is connected.

Select <Next>

Add Printer Wizard

Add Printer Wizard
The manufacturer and model determine which printer to uze.

‘Select the manutacturer and moded of your printer. |Eyour printer-came with an installation
Liger  disk. click Have Disk, | your printer iz not listed, consult your printer decumentation for a
compatible printer. ' ' :

Manutacturers: Prirters:
Uniisys = || Zebra 300 i’
Warityper Zebra DA402
Wwang Zebra P4400
Hante Zebra FT400
Heras Zebra 5300
Zehra [ echhologies EI Zebra 5400 =
Pabes CENANRE
Windows Update | HaveDisk.., |

4 Back I et # I Cancel I

Select <Have Disk>

]
| Irzert the manufacturer's inztallation disk into the drive ok |
=, zelected, and then click OF: -

Capy m,ahuf.e_lcturaf'_s-filéls from;

Il::'\mic:as'\intermec printersmt_ 2000 :J Broweze,.. I
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When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\intermec printer\2000

After specifying the correct path, click Ok.

Add Printer Wizard

Add Printer Wizard Y
The manufacturer and model determine which printer to uze. =

e Select the manutacturer and model of your printer. b your printer carme with an installation
17 disk. click Have Disk, If yor printer i nat listed, consult pour printer documentation for a
compatible printer. :

Printers:

Intermec 44008

Intermec, 4400C _I
Intermec 4406

Intermec 4400C [152dpi]

Intarmer BR3G _:‘

Windows Update | HaveDisk., |

< Back: I Mest = I Cancel I

Choose “Intermec 4100”
The 3400 drivers contain a bug, use the 4100 drivers instead.
Select <Next>

Add Printer Wizard

Mame Your Printer A
You must azzign & hame for this printer. =

Supply a name for this printer: Some programs dao not support server and printer name:
cormbitations of more than 31 characters.

Prititer name:
Intermec 4100 Large Label

D pau want your Windows-based programs b use this piinter as the default prnter®
" Yes
* Mo

4 Back. I MNewat » I Cancel I

Change the printer name if desired. Click NO to indicate this should NOT be the default
printer.

Click <Next>
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Add Printer Wizard

Printer Sharing
You can share thiz printer with other fietwork, users.

Indizate whether yau ivant thiz ponter to be avalable to atheruzers: |f vou share thiz
printer, yoL st pravide a share name.

(™ Share as.

£ Back | et & I

Cancel I

Indicate whether or not you want the printer shared by other workstations.

Click <Next>

Print Test Page
To confir that the printer iz installed properly, you can print a test page.

Do yourwant to print &-test page?
Cies

4 Back: I Mt = I

Cancel I

Select "No". (Since the Windows test page procedure assumes you have a laser, ink-
jet, or dot-matrix printer that can print out a full page, it is very unlikely that you will be
able to properly print it to your thermal label printer.)

Click <Next>
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Add Printer Wizard

Completing the Add Printer
Wizard

You have succezsfully completed the &dd Printer wizard,

You specified the following printer settings;

Mame: Intermec 4100 Large Label

Shared az:

Pt

Model:

<Mat Shared:
COm1:
Intermnec 4100

D efault: Mo
Test page: Mo

To cloge thiz wizand, click Finizh,

4 Back

Cancel

Click <Finish>

Now the printer must be configured for the size labels you will be printing.

5.1.4.2 WIN 2000 Intermec Printer Configuration

You can setup printers for different label stock. After the printer has been installed, go
into the printer Properties and set the label size to match the label stock being used.

B

!File Edit Wiew Favorites: Tools Help

I #= Bt

e = v (3] | @hsearch ThFolders (#History | B 0T K i | E-

LI {(?Go

! Address‘lf_-j Printers

g U]

Printers

This folder contains infarmation
about printers that are currently
installed, and a wizard to help you
install new prirters.

Toget information about & prinker
the printer's icon,

Taoinstall a new printer, click the
Add Printer icon,

Select an item to view its
description,

‘Windows 2000 Support

that is currently installed, right-click

=

on DIoMING Capture

HP Laserdet 4 HidaakPrint  Inkermec 4100

Large Label

4 object(s)

%

Click the right mouse button on the Printer icon and select <Properties>.
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&% Intermec 4100 Large Label Propertics x|

Ga_het_all'_Sharihgl Farta. I A-;IVahc;edl Securitvl Device Seftings ﬂhdﬁf_ |

Windows Printer Driver Technology by

j‘SEAGULI.

SCIENTIFIC|SYSTEMS
Authors of
Don ~
W UG

Label Printine Software

for Windows

For the latest drivers & Bar Tender demos wisit
wwiwv.seagullscientific.com

‘Seagull Printer Driver Yersion 1.0
{Eomman Elnver Build 1. Intermes Diriver Build 1]
Copyright 2 Seagull Scientific Systems, lnc: 1997

oK I Cangel Apply

Select the <Ports> tab.

&% Intermec 4100 Large Label Propertics x|

Gahe{all'_ﬁharihg Parts |A-;IVahc;ed| Securitv| Device Ei_ettim_sl Abot |

ey

Irtermes 4100 Large Label

Print 10 the following portfz]. Documents will print to the first free

checked pott.
Part | Deserption | Printer | =
CILPTT  Printer Port Hilaak Print Capture

CILPTZ  Printer Patt

a LPT3  Printer Part )

COMT:  Senal Port {ntermes 4100 Large Latel
O coM2  Senial Port

O coMa  Senial Port

CIcoM4:  Serial Part =|

dd Part... Delets Port Configure Part... |

[V Enable bhidirectional suppart
| Enable printer pooling

oK I Cancel Apply

Click <Configure Port...>

Mobility Inventory Control and Accountability System (MICAS) Intermec Barcode Printers181



MICAS 2.3 Handheld User Manual Intermec Barcode Printers

‘Part Settings |
Bits per second: IEIBDU :J
Data bits: [a =
Parity: I Nane j
Stop hits: | 1 ;I
Flow control. [ R M |
Restore Disfaults |
0k I Eaneel | Al |

Choose Bits per second = 9600

Data Bits = 8
Parity = None
Stop Bits = 1

Flow Control = Xon-Xoff
Select <OK>

Click the right mouse button on the Printer icon in the Printers folder and this time select
<Printing Preferences...>.

Mobility Inventory Control and Accountability System (MICAS) Intermec Barcode Printers182



MICAS 2.3 Handheld User Manual Intermec Barcode Printers

& Intermec 4100 Large Label Printing Prefer: s x|

Page SélLJpI Pritit-tirne Dptiar‘rs_l Advanced About |

Windows Printer Driver Technology by

j‘ SEAGULL

SCIENTIFIC|SYSTEMS

Authors of
2 V0 ~rv{
Label Printing Software
for Windows

For the latest drivers & Bar Tender demos visit
wwiv.ssagullscientific.com

Seagull Printer Diriver Venon 1.0
[Eommon Diriver Build 1, Specific Briver Build 1]
Copyright € Seaqull Scientific Sstams: Inc 1997

oK l Cancel | Anply

Select the Page Setup tab.

1'*' Intermec 4100 Default EHE

rint-time: Options | About I
— Label Stock

Name: [USER (4.9 4in] =l
New.. | Edt. | Depe |
— Ornientation

& Portrait " Landscape
" Portrait 180° " Landscape 180°

Copies: |1 _I; Set Unprintable Width...

1-9999)

About... |
0K I Cancel |

Select <New>
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Edit Label Stock E
L P
T
b
M e d le
il )

Label stock name: |

Label Size——— [~ Expozed Liner Width
Wwidth [a): I 4.900 in Left [c]: I 0.050 in
Height [b); I 4.000 i Right [d): I 0.050 i

Units: & inch € mm

Eancell
Set the width, height and name for the label stock you are using.
N 7
b
M C d+f ¢
4 3

Label ztock name: ISmaII Labels

Label Sige—————— ~ Ewpozed Liner Width
|7Wdth [a) 3in |7Left [c) I 0.050

Height [b]: Sin Bight [d]: I 0.050 i

Units: & jnch € mm

Cancel |

For the 3x1 Label: Set Width = 3.000, Height = 0.898
For the 1x.5 Label: Set Width = 1.000, Height = 0.496

Select <OK>.
Follow the steps in section 5.1.6 Importing 3 of 9 Font in this manual.
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5.1.5 Win XP
5.1.5.1 Installing Win XP Intermec Printer Drivers
NOTE: You must be logged in as Administrator to properly install printers on WinXP.

Launch the Windows Add Printer Wizard in the normal manner:

1. Click on the Start button.
2. Select the Printers and Faxes option.
3. Select the Add a Printers option.

Add Printer Wizard

Welcome to the Add Printer
. Wizard

Thiz wizard helps youinztall & printer or make prinker
Cohmechions.

. If you hawe a Plug and Play printer that connects

11) through a LUSE port [or amy other hot pluggable
part, such as IEEE 1394, infrared, and 20 an). bou
donot need to use this wizard, Click Cancel to
cloge the wizard, and then plug the printer's cable
inta your computer o point the printer toweard your
computer's infrared part, and turn the printer an.
‘windows will automatically nstall the: printer for vaw,

To continue, click Nest.

Mewt > ]I Cancel

Select <Next>

Add Printer Wizard
Local or Metwork Printer
The wizard needs to know which tpe of printer to setup, S

Select the optior that describes the printer you want to use:
{5) Lozal printer attached ta this computer
[ Automatically detect and install my Plug ahd Play printer

() & metwnik, printer. or & printer attached o ahothsr computer

To'zet up a network printer that iz not attached to a print sérver,

s
‘3’) uze the "Local printer’* option,

I < Back ” Mext s ]I Cancel

Choose “Local printer”.

Uncheck the ‘Automatically detect and install my Plug and Play printer.
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Select <Next>

Add Printer Wizard
Select a Printer Port
Computers communicate with printers through ports, Q’

Select the port pou want your printer to use, 1F the port iz not listed, you can create a
new park.

{3 Use the following part: b1 [Senal Port]

Mote: Most computers use the LFT1; part to commurnicate with a local printer.
The connector for thiz port should laok zariething like this:

() Create a hew port

[ 4 Back ” Mest s ][ Cancel ]

Choose which COM Port to which the printer is connected.

Select <Next>

Add Printer Wizard

Install Printer 5 oftware
The manwfacturer and madel determine which printer software to use,

Select the manufacturer and model of your printer. IF your printer came:with an installation
disk, click Have Disk. If your printer iz not listed, consqlt wour printer documentation far
compatible printer software:

| Manufacturer a) I Printers. Al

i | || BFaBFAAccuSet vE23

o Sk AGFRAccuSetSF v52.3

i S AGFAAcouS et 800

APSES o Gt AGFABcouSet BO05F +52.3 L
o S Y |
_‘g' Thiz driver iz digitally zigned. | windows Jpdate ] [ Have Disk... I

Tellme why diver sighing is important
[ 4 Back || Mewt s ] [ Cancel ]

Select <Have Disk>
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Install From Disk

H Insert the manufacturers installation disk, and then
=] make sure that the comect drive is selected below,

Copy manufacturer's files from:

ic:\micas{xintermec printerisp V| [ Browse,.. J

When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\intermec printer\xp

After specifying the correct path, click Ok.

Add Printer Wizard
Install Printer 5 oftware
The manufacturer and model determineg which printer software to uze, 3

X Select the manufacturer and model of your printer, If your printer came:with an ingtallation
\‘é disk, click Have Disk, [f your printer is not listed, consult your printer documentatior for
compatible printer software.

| Printers A
EasyCoder Ph4i {300 dpi] - DP
Intermes: 34004

Intermes 24008
Intermec 44008

|
/_E\J This driver i1z not digitally signed! | ‘windows pdate ] I Have Disk.. ]
Tell me why driver signing is important

[ < Back ” et ][ Cancel ]

Choose “Intermec 3400B”
There are no 4100 drivers available, so select 3400B if using a 4100 printer.

Select <Next>
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Add Printer Wizard

Mame Your Printer
“ou must assigh a hame ta this printer,

Type & name for this printer. Because some programs do not support prinker and server
name combinations of mare than 31 characters, it is best to keep the name a3 shart a5
pozzible,

Printer narme:
Intermec 34008

Do you want to uze this pinter-as the-default printer?
Cives
ENo

[ < Back ” Mest s ][ Cancel ]

Change the printer name if desired. Click NO to indicate this should NOT be the default
printer.

Click <Next>

Add Printer Wizard

Printer Sharing
Yau can share thiz printer with other netwark Lsers.

It pou warit to share this printer. you must provide & share name. You can use the
suggested name of type a neweone. The share name will be visible to other netwaork
Lsers,

(%) Do riot share this printer

() Share hame: |

[ < Back ” Mewt » ][ Cancel ]

Indicate whether or not you want the printer shared by other workstations.

Click <Next>
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Add Printer Wizard
Print Test Page
To confirm that the printer iz installed properly, you can print a test page. 3

Do you wart to print & test page?

e
) Na

I < Back ” et ]I Cancel |

Select "No". (Since the Windows test page procedure assumes you have a laser, ink-
jet, or dot-matrix printer that can print out a full page, it is very unlikely that you will be
able to properly print it to your thermal label printer.)

Click <Next>

— E

Completing the Add Printer
Wizard

You have successtully: completed the Add Panter Wizard,
‘ou specified the following printer settings:

[El = Intermec 24008

Share name:  <Not Shared:

Port: COM1:

Madel: Intermes 34008

Default: Mo

Testpage, Mo

To close this wizard, click Finish.

<Back || Fish | [ Cancel

Click <Finish>

Mobility Inventory Control and Accountability System (MICAS) Intermec Barcode Printers189



MICAS 2.3 Handheld User Manual Intermec Barcode Printers

Hardware Installation

| ] 'E The software yourare installing For this hardware:
-

Frinters

has not passed “Windows Logo- testing to ‘s"el‘[ifl_',' its compatibility

with Windows %P, (Tell me why this testing i mportant. )

Continuing your installation of this software may impair
or destabilize the cornect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passzed Windows Logo testing.

[ Continue Snyway J [ STOP Installation ]

Click <Continue Anyway>
Now the printer must be configured for the size labels you will be printing.
5.1.5.2 WIN XP Intermec Printer Configuration

You can setup printers for different label stock. After the printer has been installed, go
into the printer Properties and set the label size to match the label stock being used.

*® Printers and Faxes El@l@l
a

File Edt View Favorites Tools Help

oy Hac = | ‘j /- Search || Folders v

Addrass | % Printers and Faxes v| B e
| . | Mams - Doeuments | Status Contments Location M
Printer Tasks ol Ferother i 1ze0. i 0 Ready Sulte 101 B
Q fclda printer |“ ‘-g HiJaak Prink Capt... 0O Ready Hilaak PRO Print Capturs. Hi.
| lntermec3400E O Ready In

& et up Fasing

See Also

Lﬂ Troubleshook printing
@) Get hilp with printing

Dther Places

3 Control Panel
128, Scarers and Cameras

[} My Dacuments
2} My Pictures
W My Computer

Details

Click the right mouse button on the Printer icon and select <Properties>.
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& |ntermec 4100 Properties

General Sharing Ports || Advanced Security |

ﬁégiénal .S.é.tt-i.ngs Fonts || ‘Status | Stock I Sforage Mémor}li About I

Drivers
W Seagull

Label Printing Software

For BarTender demos-and latest drivers
www.seagullscientific.com

FYSEAGULL

SCIENTIFIC

Copyright = 1998-2003 5 .
S eagull Scisntific, Ine. License... ‘ Versiort.. |

[ Ok ]| Cancel J Apply Help

Select the <Ports> tab.

& |ntermec 34008 Properties

_Fants | BarFonts | StorageMemary | PrinterSetings | About |
| General | Sharingi Parts: !_Advanced Security HegionaISettings_,

o
£ g Intermec 34008

Pririt tor the Following port(z]. Docurments will prik to the first free
checked port.

|2

[ Fort Description Frinter
LI LPT1:  Printer Port Hilaak Frint Capture
O LPTZ  Printer Part
O LPT3  Printer Port
COM1:  Serial Port Intermec 34008
O coM2: Serial Part
O COM3: Serial Part
|01 come SeislPor S|

| Add Part... J | Dielete Fort | [ Configure Port.... ]

Erable bidirectional support
] Enabile prititer paoling

[ Ok J| Cancel J Epply

Click <Configure Port...>
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Intermec Barcode Printers

COM1 Properties

Port Settings |
Bits per second: | 9600 ~|
Data bits: | 8 ~ E
Parity: :_None v,
Stop bits; :1 ] ;'
Flaw contral: . :
Restore Defauls

[ oK ]I Cancel ll Apply ]

Choose Bits per second = 9600
Data Bits = 8

Parity = None

Stop Bits = 1

Flow Control = Xon-Xoff

Select <OK>

Click the right mouse button on the Printer icon in the Printers folder and this time select
<Printing Preferences...> and if not already selected, select the Page Setup tab.

& |ntermec 34008 Printing Preferences

Page Setup EGraphics Options | About

Stock
ETCSN1SER [3.90n x 4.00 1]

Mew... Edit.. Bl J
Preview i~ Orientation 1 i~ Effects:
" Portrait I~ i
(" Landszape =
" Portrait 180°

™ Landszape 180°

i~ Preset-

Mame: |« Currerit S ettingss LJ fanage...

Advanced Ophions...

=.13959-2003 Intermec T echhologies Carporation.

© 2003 Seagull Scientific, nc.,
Authors of the BarTender® label sottware,

0k || cencel [ ppy  |[  Hel
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Select <New>

Edif Stock

Hwe dfe

i 5

“Stock
Mame: ]Large Label

Label Size Exposed Liner Width
Width [a): 1.000n Left{c): 0.051n

Height (), [3.00in Right [dl): [005in

ok I Canicel | Help |

Set the width, height and name for the label stock you are using.
For the 3x1 Label: Set Width = 3.000, Height = 0.898

For the 1x.5 Label: Set Width = 1.000, Height = 0.496

Select <OK>.

Follow the steps in section 5.1.6 Importing 3 of 9 Font in this manual.
5.1.6 Importing 3 of 9 Font
Click the right mouse button on the Printer icon and select <Properties>.

Select the <Bar Fonts> tab
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General | Shaing | Ports | Advanced | Secuity | Regional Settings |
Forits Bar Fants: | Starage Mermory I Plinter Settings. I About

~Bar Fants-
Font Name DRl

Hew
Sarmple Bar Code Font

Edit.
Delete

It

Fll

[Full &SIl Code 39, 14.8 mils & 203 dpi Export;..

I¥ Shaw Supported Bar Fonts Only

'i'_ha_sa bar code patterns cannot be.prop_slly'éﬁ_splayad 0N PO Soreer
by standard Windows applications. They will, however, prift comecty.

oK I Cancel Epply | Help |

Select <Import>

Open Bar Font List File - ﬂll

Lok ire I‘-‘_jTemp j 4= ] 0§ '.

Ig;] Barcode 3 of 9.shf

File name: E:.an::.:u:l j Dpen
" Filesaf type: IBar Fornt List [*.shf) ﬂ Cancel |
g

Browse to the same folder in the Micas directory that the Intermec drivers are located in.
Select the ‘Barcode 3 of 9.sbf’ file.

Select <Open>
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&% Intermec 4100 Properties 2] x|

General I.Sharing | Porta. | Advanced I Securty | Fleginnél_Satting_s I
Fonts Bar Fonts: I Storage Memory I Printer Settings | Aot

~Bar Fonts
Fant Name DRI Ko,
Code 3-of-9 [High) 203
Code 3-of-3 [Med] 203 Edit
Sample Bar Code Font 203 =

Export:,, |

¥ Show Supported Bar Fonts Only

Theze bar code pattems cannot be propesly dizplaved on WO SCIEsn
by standard “Windows applications. They wil; hawever, print correctl,

oK I Caricel Bl Help

Select <OK>.

5.1.7 Testing 3 of 9 Font
Do the following to test this font:

1. Select the printer in question as the Windows default printer.
2. Open MS Word.

3. Open a New document.

4. Type BARCODE.

5. Highlight what you just typed and select the 30f9 font.

NOTE: If the font was imported correctly, the value you typed in will be changed to
appear as a bar code.

5.2 Troubleshooting Intermec Printer Problems

5.2.1 Troubleshooting Intermec 4100 Printer Problems

Problem Solution

The bar code does not print Following the directions in section 5.1.6. Importing 3 of 9 Font
on the label — It’s just in this manual. Do this even if it has already been done to
characters. assure the files are now available.

When you are sure the font is available, follow the directions in
section 5.1.6 Testing 3 of 9 Font in this manual.
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Two or more of the indicator
lights on the front panel glow
at the same time after power

up.

The printer is defective and requires replacement.

The bar code isn’t aligned
properly on the label.

Check the label gap sensor as per the manual.

Check the pressure of the print head on the labels as per the
manual.

Check the tension on the label feed roll as per the manual.

If these are all good the printer is defective

Problem

5.2.2 Troubleshooting Intermec 3400 Printer Problems

Solution

The bar code does not print
on the label — It’s just
characters.

Following the directions in section 5.1.6. Importing 3 of 9 Font
in this manual. Do this even if it has already been done to
assure the files are now available.

When you are sure the font is available, follow the directions in
section 5.1.6 Testing 3 of 9 Font in this manual.

The bar code isn’t aligned
properly on the label.

The printer may not be properly feeding the labels. Check to
make sure that the labels are properly installed as per the
Printers User's Manual (see section titled “Loading Media Into
the Printer”).

Check the print head pressure as per the printer's manual.

Check the tension on the label feed roll as per the printer's
manual.

Check the label gap sensor as per the printer's manual.

If the problem still exists: the label can be repositioned ONLY
with the 3400D model bar code printer. For these printers,
following the steps in section 5.2.2.1 Moving Bar code Start on
3400D printer of this manual

Labels aren’t printing out
clearly.

See your User’'s Manual for the printer. You can turn up the
temperature- the small dial at the back of the printer, or try
increasing the print head pressure — open the case and there
2 knobs on the top of the print head, in some cases they may
be set at different pressures this is ok and due to uneven
wear.

The label and ribbon stock MUST be matched correctly. An
indicator is tiny white dots all over the bar code or streaks
across the bar codes. If you did not purchase them from the
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recommended equipment list then check the part numbers
against the list, if they do not match you should order the
correct ones.

Printer is skipping 2 or more
labels between printings.

The number of labels skipped would indicate the width defined
is greater than the label’'s actual width.

Follow the directions in the Printer Configuration section of this
manual (for your specific operating system) to set the Page
settings.

The bar code isn’t aligned
properly on the label, it prints
across the label gap on my
3400D. The following only
works on the D models not
the A,B or C models.

The printer may not be properly feeding the labels.

Check to make sure that the labels are properly installed as
per the User’'s Manual for the printer for instructions (see
section titled “Loading Media Into the Printer”).

Check the print head pressure as per the printer's manual.

Check the tension on the label feed roll as per the printer's
manual.

Check the label gap sensor as per the printer's manual.

If the problem still exists: the label can be repositioned ONLY
with the 3400D model bar code printer. For these printers,
following the steps in section 5.2.2.1 Moving Bar code Start on
3400D printer of this manual

None of the bar codes will
scan correctly or at all.

If the bar code has the appearance of a fence you may have a
malfunctioning heating element in the print head. This may
prevent one bar from printing. You must replace the entire
print head or change the bar code’s orientation. This can be
tested by changing the orientation of the bar code label in the
printer driver properties.

If a line appears across the bar code then that’s the bad
heating element. You may need to replace the head or you
may be able to leave the bar code orientation set like a ladder
because the bad heating element just makes a line on the bar
code.

I’'m not able to make changes
to the printer propetrties.

Ensure that you have administrator rights on the workstation
to which that the printer is connected. If not, you will need to
get your computer administrator to make the necessary
changes.

Problem still exists:

The printer drivers may have become corrupted. Remove
the printer driver, and reinstall.

Verify that the printer is not defined as a network printer.
Windows will only allow changes to devices defined
locally to the machine you are using.
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If the printer is defined as a local printer:

You will need to remove the printer, and reinstall it. If
you're using the Intermec 3400B printer, you should use
the 4100 printer drivers.

If the folder containing the Perform the following:
Intermec print drivers does
not exist in your MICAS folder | 1. Download the drivers from Seagull's website
http://www.seagullscientific.com.

2. On the same drive MICAS is installed, create the folder for
these drivers.

3. Ifyou are running WIN2000, see the Printer Questions
section of the FAQ on the MICAS website. It will contain
instructions for downloading the correct bar code font
(barcode30f9.sbf), and a set of instructions for importing
the font (WIN2000 Intermec Printer Configuration
document).

4. Run the exe that was downloaded from Seagull’s website.
When asked where the drivers are going to be installed to,
indicate the folder you created.

5. Install the printer.

6. Following the set of instructions, import the font
downloaded from the MICAS website.

5.2.2.1 Moving Bar code Start on 3400D printer
Do the following to move the start of the bar code on a label.

1. Power off the printer.

2. Record the switch settings on S1 & S2 on the back of the printer.

3. SetS1to 1234 ON

4. Switch 5 is the direction — ON is backwards - OFF is forwards Play with this one.

5. Set S2 to 12345 to ON, as needed, this moves the start by .5mil each switch. So
switch 123 would move the bar code start by 1.5mil.

6. Hold down the FEED button on the front panel and turn the printer on. Hold it down
until the printer cycles twice (makes two different sounds) then release it.
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7. Turn the printer off
8. Reset the switches to the recorded settings
9. Turn the printer on and print a test label

10.Repeat the process again if the bar code moves the wrong way or not far enough
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6.0 Zebra Bar code Printers

| 6.1 Installing the Symbol Zebra printer

6.1.1 Win 95/98

6.1.1.1 Installing Win 95/98 Zebra Printer Drivers

Launch the Windows Add Printer Wizard in the normal manner:

Click on the Start button.

Select the Settings option.

Select the Printers option.

In the dialog that comes up, double-click on Add Printer.

W=

Add Printer Wizard

This wizard will help yau 1 instal your printer quickly and
easily. R

Tobegirinstaling waur printer, oick Nest.

Cangel

Select <Next>

Add Printer Wizard

Hewt s this frinter attachisd o your compuler?

IF it 12 directiy attached to your computer, click Local
Printer. |f it i attached lo-another computer, click Netwark
Printer ' ' -

w " Network prinker

(s
-

_ —

< Back I Mest > I Cancsl

Choose “Local printer”
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Zebra Barcode Printers

Select <Next>

Add Printer Wizard

Click the manufacturer arid model of vaur printsr. [f yeur piinter came with an
" installation disk. ek Hawe Disk: 1Fpour printer is fol listed. consalt yaur printer
documentation for-a compatible prnter, -

-

Manufaoturers:

AGFA-AccuSet TO00SF v2013.108 ﬁ
AGFA-AocuSet 10005F 523

AGFA-AccuSet 1600

AGFA-boouSet 15005F »2013.108

Bull AGFA-AccuSet 300

[ bk =l |aRFa Arcset ANNSF w201 31178 =

Have Disk.. |
< Back I Pt = I Cancel |

Select <Have Disk>

Install From Disk N x|
| Insert the manufacturer's installation disk into the drive
[==d selected, and then click OK. -

Cancel

d

Copy manufacturar'_s filers from:

Ic:\micas\zebra printers95/98 :J Browse,..

U

When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\zebra printer\95_ 98

After specifying the correct path, click Ok.
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Add Printer Wizard

Click the manufacturer and model of vour printer. IF veur prirter came wityan

- ingtallation disk, click Have Disk. 1f your printer is ol isted, consull your printer
documentation for.a compatible printer, ' -

o
A

Printers:
Zebra 4300 ﬂ

Zebra DA40D2

Zebra PA400

Zebra PT 400

Zebra 5300

Zehra ARNA RS =

Have Disk... |
< Back I Mest > I Cancsl |

Choose “Zebra S400”

Select <Next>

Add Printer Wizard

Clipk the pioifyou wank to Lss with this: printer. 2nd ther
click Mest.

Communications Port
FILE: Creates a file on disk,
LFTT: ECF Frinter Port

Configure Part.

cBack [ Mew> | Concel |

Choose the appropriate Communications port. (The port the printer is connected to.)

Select <Next>
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Add Printer Wizard

Yo zan ipe a name for this piinter, or vou Gan use
the tiamie supplisd below, ‘When you have finished.
click Mext, .

Prieter niame::

Do you want your Windows-based programs to use this:
printer a3 the defallt printer?

£ Wes,
& No

< Back I Mext > I Cangal |

Change the printer name if desired. This name must match the setting in the Micas
configuration setup.

Click <Next>

Add Printer Wizard

After yaur prinibe is installed, \windaws oan print a test
page 0 you can confim that the-prnter is set up praperly,

Yould you like to print & test page?

< Back I Finish I Cancel |

Select "No" when asked if you want to print a test page. (Since the Windows test page
procedure assumes you have a laser, ink-jet, or dot-matrix printer that can print out a
full page, it is very unlikely that you will be able to properly print it to your thermal label
printer.)

Click <Finish>
The printer driver is now installed.

Now the printer must be configured for the size labels you will be printing.
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6.1.1.2 WIN 95/98 Zebra Printer Configuration

After the printer has been installed, go into the printer Properties and set the label size

to match the label stock being used.

B3 Printers —57x
| Fle Edt View Go Favoites Help |
. A
AEc, Fariiar Up Cut  'Copy  Paste Urids | Delete  Propeties | Views
J’ﬁ!ﬁdﬂ?ﬁﬁi@ Printers ;{
I - @ b = _." i -
tﬁl Lj‘ & '@“' ‘ Open
i AP e . P
Printers St a6 Default
‘Puige Frint Documents
Zebra 5400 . -
Shanng...
Documents: 0
Create Shortoot
Lielets
‘Rehame

Bl Displays the properties of the selected ioms.

Properties

%

Click the right mouse button on the Printer icon and

select properties.

Mobility Inventory Control and Accountability System (MICAS)

Zebra Barcode Printers 204



MICAS 2.3 Handheld User Manual Zebra Barcode Printers

| Zebra 5400 Properties m
General Details | Sharing|

Zebra 5400

Fint fo the following port:

LFT1; (ECF Frinter Foit 5 AddPart.. |

Delete For,..
Print using the fallovsng driver:
|Zebra 5400 2] Mew Diiver. |
Capture Pinta Pt | End Captire.. |

i Timeout zething

‘Nat selected: i15 seConds
Transmizsion ety 145 seconds

Setup,.. | Spool Seftings... | Pait Settings... |

oK caoel | ey |

Select <Setup>

Information | %]

{ i Please enter printers firmware level. This information can be found by printing a Printer
Configuration label.

This information window will appear when first entering the Printer Setup options. Click
<Ok>

Setup for Zebra 5400 on LPT1:
" Genaral T Docurmeant T Labels T Printer i/":Atlvaﬁc:ed T Cotrirn
Print Ra.te;] 1 inch/sec ;I| Fumware; _
Slew HEIE:] 3 inch/sec ;I| Print Mode: lTeal-ul[ ;!l
~Media Feed
Puwerﬂp:-l Set Media Senzor Calibration _"'I|
Head UD?__EC | Mo Feed _TJ|
PAUSE | FEED |
CANCEL | STIART |
W oK | X Cancel | [ 1/0 Path Enabled Feed | Help |
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Select the Labels tab. The following message will display:

Information |- x] |

'-\:!-9 Firmware level must be of the form V18.6.1. not exceeding 11 characters..

Click <Ok>

Setup for Zebra 5400 on LPT1:

" General T Document T L s;_E T Prititer ]"':Ad\raﬁced T Catnrm

Media Type: I Non-Continuous _:I|

Print Method: IThelmaI Transfer :"

Defined | CiealzlNew |

Label Top: [0 [5]

 Inch " mm Delete I
Tear Off Adjust: [0 [5] —

Selected: | 1.48x 1.00Inch =]

Alignment Test |

Calibrate Sensors |

Calibrate Media Length |

W oK ||x Eancel |rJ|-;u Path Enabled Feed i Help |

Set the label width and height to match the label stock you are using.
Select <OK>

Select the Advanced tab.
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Setup for Zebra 5400 on LPT1:

" General T Document T Labels T Frinter TLAd

Graph Senzor Calibration I

¥ Apply changes permanently on 0K

Send | [xAZ |

LConfiguration I
Fonts |
Bar Codes |
Dbjects |

—Last ZPL sent with ‘Alignment Test' button

BHeszend |

W 0K ||X Cancel | & 10 Path Ensbled Feed

ﬂe_l_p

Click <Configuration>

This will cause a label to be printed with the configuration information of the printer. The
firmware information is located at the bottom of the label. Record this information in the

Firmware field on the Printer tab.
Click <Ok>
6.1.2 Win NT

6.1.2.1 Installing Win NT Zebra Printer Drivers

Launch the Windows Add Printer Wizard in the normal manner:

1. Click on the Start button.
2. Select the Settings option.
3. Select the Printers option.

B Printers =]
File Edit Wiew Help
Hilaak Print
Capture
IT object(z} selectad o

Double-click on Add Printer.

Mobility Inventory Control and Accountability System (MICAS)

Zebra Barcode Printers 207



MICAS 2.3 Handheld User Manual Zebra Barcode Printers

Add Printer Wizard E|

This wizard helps you install uour printer of make printer
canrestions, This printer wil be managed by:

Al.lsa-t ings will be managed and cu:c:i]:"igura:l ot this.
tamputer.

" Nebwork printer server

Corinect o a prirter on ancther machine. AL settings for
this printer are’ jed by a print server that has been set’
up by an-administratar.

Bk [ Mews | Cancel

Choose “My Computer”

Select <Next>

Add Printer Wizard E |

Click the check box nest 1o the portfs) you want (o use.
Documents will prink to the first avaflable checked part

Livailable ports:

[Pt | Description | Prirter =
[ 71 Lacal Part Hilaak Frint ...
LI LpT2: Local Port
LILPTS Local Part |
[ cami: Local Part !
[ camz: Loczal Port
] ComMz: Local Por =

Add Part... | Configurs Port... |

[ Enable priter pooling

cBack [ Wews | Cancal |

Choose the parallel port that the printer is connected to.

Click <Next>
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Add Printer Wizard ]

Click the manufaz:twer and moda1 of paur |:|nhter Ify ol printer came with an
installation disk, click Have Disk. |Epour pinter is rot listed, consul _','DL,IT
pititer d;-cumentatlon tar:a compatible printer,

s

Manufactuers: Printers;

; il AGFASeouSet viZ 2 il
Apple ! AGFA-AccuSetSF 523 !
APSPS AGFA-AocuSet BO0
AST AGFA-AccuSet BOOSF w523
ATET AGFA-ocuSet B00SF 2013108
Brother AGFA-AccuSet 1000
Full :J AGFA-ArrnSet TOONSF VA2 3 :J

Have Digk. . |

< Back I Mests I Cancel |

Select <Have Disk>

Install From Disk I %]
H Irisert the matufacturer's installation disk, and then
\g make sure that the comect dive is selected belaw. -
Cancel |

Copy mariufacturer's filas fram:

When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\zebra
printer\nt_2000 xp

After specifying the correct path, click Ok.
pddPineWid [

Click the mawfa::twer and mgdal of your |:|rmter If_l,.luur prifter came. with arr
|n:§tallahun diske, click Have Disk. |F jour printer is not listed, consult _l,lDuI
printer d;rcumentatlen for-a compatible: printer,

=

Frifterst

Zebra 4300 ﬂ

Zebra Dad0z2

Zebra PA400

Zebra FT400

Zebra 5300
Zebra S400
Zehra SR00A 1155 -:]

Have Disk. . |

¢ Back I Mewt s I Cancel |
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Choose the type of printer you are installing. NOTE: The bar code labels provided as
part of MICAS include fonts that are not available for all printers. If you are installing a
ZAM printer, install this using the Z4M 200dpi driver. If you install using the Z4M 300
dpi driver you will not have the fonts needed to use the provided label formats.

Select <Next>

Add Printer Wizard (=]

Tups in thel niaris of this printer. When vou have
finiskied, click Nest,

Wote: Exceeding 31 characters in the Server atd
Printet name combination may not be supparted by
some applications:

Printer name:

Do you want your Wwindows-based programs to use this:
printer a3 the defallt printer?

1 Yes
& Na

< Bank I Mest> I Cangal |

Change the printer name if desired. This name must match the setting in the Micas
configuration setup.

Click <Next>
e N |

Adfter yaur priber s installed, you can print a test page 5o
you cah confit that the printer is set up properly,

Wiould you like to print & test page?

T -'\_I‘:ES" {recommended)

< Back I Finish I Cancel |

Select "No" (Since the Windows test page procedure assumes you have a laser, ink-jet,
or dot-matrix printer that can print out a full page, it is very unlikely that you will be able
to properly print it to your thermal label printer.)

Click <Finish>
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The printer driver is now installed.

Now the printer must be configured for the size labels you will be printing.
6.1.2.2 WIN NT Zebra Printer Configuration

After the printer has been installed, go into the printer Properties and set the label size
to match the label stock being used.

B2 Printers HEE |
File Edit Miew Hélp

9

Add Printer Hilaak Print B -
Capture Fausze Frinting
Set s Dafault
Document Dafaults .
Shanng...

Furge Print Documerts:

Creéate Shorteut
Delste
Rename

Dizplays the properties of the selected items:

5

Click the right mouse button on the Printer icon and select <Document Defaults>.

& Zebra 5400 Default |

Document |Ije'\ti_cei Aot I

Copy count: | a: v Send ZPL Header
~Dnentation
CPopat |G| C Laridscaps
- LabelSize ——————————— dligament—————————————
widte [3000 =] i Aligtment Test Frint |
. Label Top: ID Eﬁ
Height: |2-EIEID E I Tear Off &djust: Ilj E:
- Units————— T ——
o T —Halftohie Patter Size
) millimeter(s) |434 Enhanced "'I
~ Cluitput
= ASCI (" Binam
v Compressed $I
QK l

Cahcel |
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Set the width, and height for the label stock you are using.
Select <OK>
6.1.3 Win 2000

6.1.3.1 Installing Win 2000 Zebra Printer Drivers

Launch the Windows Add Printer Wizard in the normal manner:

1.
2.
3.
4.

Add Printer Wizard

Click on the Start button.

Select the Settings option.

Select the Printers option.

In the dialog that comes up, double-click on Add Printer.

Welcome to the Add Printer
. Wizard

Thiz wizard helps you install a printer or make printer
connections.

Ta continue, click Mext.

B! I et = I Cancel

Select <Next>

Add Printer Wizard I
Local or Metwork Printer .
|5 the printer attached to wour computer -

If the: printer iz directly attached o your compter, chck Local printer. [Fit iz attached o
another computer. or directly to'the netwark. click Metwork. prinker,

+ Local piinter
I Automatically detect and install my Plug and Play prirter
" Netwirk priciter

< Back I Net I Cancel
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Choose “Local printer”.
Uncheck the ‘Automatically detect and install my Plug and Play printer.
Select <Next>

Add Printer Wizard

Select the Printer Port

Computers communicate with printers through ports. :

Select the pork you wart pour privker touse. |Fthe port ie not listed, pou can create 3
nesw port,

& Lz the tollowing port

Porl Diescripghon Prifker -
Frittar Port

LPTZ2: Frinter Part

LPT3 Prifter Fort

COMZ: Serial Port

COM3: Serial Port

[RINLYF 8 Serial Prrt ;I

Nate: Most computers Lse the LPT1: porl to communicate with a local piinter.

" Creste a new park:

Tivpe |!_-:--: 2l Pait LI

< Back I et = I Cancel I

Choose the parallel port to which the printer is connected.
Click <Next>

Add Printer Wizard

Add Printer Wizard

The manufacturer and model determine which printer to uze. :

e Selectthe manutacturer and model of pour printer. |Fyour printer carne with an installation
L7 disk.. click Have Disk, If your printr iz hat listed, consult yaue priter documentation for a
compatible printer. :

Manutacturers: Printers:

il AGFABEoUS et vE2.3 i’
AGFA-ScouSetSE v523
AGFA-foouS et 800
AGFA-AccuSet BO0SF +52.3

AGFABCouSet BODSF v2013.108
:l AGFA-AcouSet 1000 ;I

AGES AncoSat TONMICE F73 2

Windows Update | HaveDisk.. |

4 Back I Mt = I Cancel I

Select <Have Disk>
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Install From Disk x|
Insert the manufacturer's installation disk, and then
s make sure that the corest dive is selected belaw. -
Cancel |

Copy mariufacturer's filas from:

Browse...

c:hmicazhzebratpinterint . 2000 =

U

When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\zebra

printer\nt_2000_xp.

After specifying the correct path, click Ok.

Add Printer Wizard
The manufacturer and model determine which printer to uze.
7

Select the manutacturer and model of your printer. IFyour printer came with an installation
disk. Elick Have Disk, If your printer i nat listed, consult pour printer documentation for a
compatible printer. :

Frinters:
Zebra 1701 -
Zebra 1701 _1
Zebra 1700
~ebra ~4000 200dpi
Zebra 24000 300dpi T |
Zebra 26000 200dpi
Zehra 2RO 3M0dni Li

Windows Update | HaveDisk., |

4 Back: I Mewt » I Cancal I

Choose the type of printer you are installing. NOTE: The bar code labels provided as
part of MICAS include fonts that are not available for all printers. If you are installing a
ZAM printer, install this using the Z4M 200dpi driver. If you install using the Z4M 300
dpi driver you will not have the fonts needed to use the provided label formats.

Select <Next>
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Add Printer Wizard

Mame Your Printer

o must azzign & name for thiz prinker, :

Supply a niame for this printer. Some programs dao not support server and printer name:
combinatiohs of mate than 31 characters.

Prititer name:

Febra 24000 200dpi

D o wank your Windows-based progiams bo'use this piinter as the default prnter?
" Yes
Mo

4 Back I Mt = I Cancel I

Change the printer name if desired. Click NO to indicate this should NOT be the default

printer.
Click <Next>

Add Printer Wizard

Printer Sharing

You can share this printer with other fietwork, users. :

Indicate whether yocwant this printss to be available to otheruzers: | vowshars this
printer, you st provide & share name.

(' Share as:.

< Back I et = I Cancel I

Indicate whether or not you want the printer shared by other workstations.

Click <Next>
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Add Printer Wizard I
Print Test Page P
Tao confirm that the printer is installed properly, you can print 3 test page. -

Do pow want toprint & test page?

< Back I Net I Cancel |

Select "No". (Since the Windows test page procedure assumes you have a laser, ink-
jet, or dot-matrix printer that can print out a full page, it is very unlikely that you will be

able to properly print it to your thermal label printer.)

Click <Next>

Add Printer Wizard

Completing the Add Printer
. Wizard

You have succezsfully completed the &dd Printer wizard,
You specified the following printer settings:
Mame: Zebra Z4000 200dpi
Shared ast <Moot Shared:
Pt LPT1:
d adel: Zebra Z4000 200dpi

Default: Mo
Testpage: Mo

T cloze this wizard, click Finish.

4 Back Cancel

Click <Finish>

The printer driver is now installed.

Now the printer must be configured for the size labels you will be printing.

6.1.3.2 WIN 2000 Zebra Printer Configuration

After the printer has been installed, go into the printer Properties and set the label size

to match the label stock being used.
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! Flle Edit Wiew Favortes: Tools Help

=loix|

! d=back = - (i | @hsearch Folders (HHistory | BE WD X o | EE-

! Address‘lf_jj Frinters

=] peo

gl U

Printers

This folder contains infarmation
about printers that are currently
installed, and a wizard to help you
install new prinkers,

To get infarmation about a printer
that is currently installed, right-click
the printer's icon,

Toinstall a new printet; click the
Add Printer icon,

Select an item to view its
description.

Windows 2000 Suppork

t} HPLaserlet4 HlaakPrint Intermec 4100

on DIoMING Capture

Large Label

|4 objeck(s)

%

Click the right mouse button on the Printer icon and select <Printing Preferences...>.

&% Zebra 5400 Default [ 2] x]
Documen! | Device | About |
Copy count: = ¥ ﬁendZPLHe.m:ler
—Oentation
[A) e poa [ O Landome
~ Label Size — dligrmiest
widke [3000 =] in Aligtment Test Frint |
o Label Top i =
Height: [2000 =] in Tear Off st [0 =]
- Units
e e -~ Halftorie Pattei Sizs
! millmster(s] |434 Enhanced ""I
~ Dutput
& AT € Binam
v tnmpr_e—sgsd &l
Ok, I Cancel |

Set the width, and height for the label stock you are using.

Select <OK>
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6.1.4 Win XP
6.1.4.1 Installing Win XP Zebra Printer Drivers

Launch the Windows Add Printer Wizard in the normal manner:

1. Click on the Start button.
2. Select the Printers and Faxes option.
3. In the dialog that comes up, double-click on Add Printer.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thig wizard helps youwinstall a printer or make printer
CONMECHons.

. If you have a Plug and Flay printer that connects

‘_}(J through a LUSE port [or any other hot pluggable
part, such as [EEE 1334, infrared, and s0 on). you
donot need to use thiz wizard. Click Cancel to
cloze the wizard, and then plug the printer's cable
inta your computer or point the printer taward your
computer's infrared port, and turn the printer on.
‘windows will automatically inztall the: printer for vow,

To continue, click Next.

Mext s ] I Cancel

Select <Next>

Add Printer Wizard
Local or Metwork Printer
The wizard needs to know which tpe of printer to setup, S

Select the optior that describes the printer you want to use:
{5) Lozal printer attached ta this computer

[ Automatically detect and install my Plug ahd Play printer
(0 & metwnik, printer. or & printer attached o ahothsr computer

x To'zet up a network printer that iz not attached to a print sérver,

‘3’) uze the "Local printer’* option,

I < Back ” Mext s ]I Cancel

Choose “Local printer”.
Uncheck the ‘Automatically detect and install my Plug and Play printer.

Select <Next>
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Select a Printer Port
Computers communicate with printers through ports,

Select the port pau want pour printer to use. 1Fthe port iz not listed, pou can create'a
figt port,

() Use the following port: | LPT1: [Recommended Frinter Part) v

Hate: Mast computers wse the LPT1; part ta communicate with a local printer.
The connector for this port should look samething like this:

Wi Q" R \
() Create & new port

[ ¢Back || Mews | [ Cancel |

Choose the parallel port to which the printer is connected.

Click <Next>

Install Printer 5 oftware
The manwfacturer and maodel determing which printer software to Use.

"1_'_\ .Seléc_t'lh&manufactwe[ and model of your p_rir]te[. If-pour printer canme:with ar installation
- disk, click Have Disk, |f your printer iz not isted, consult your printer documettation for
compatible printer software. ' : '

. Manufacturer Al Printers ~ |
Gestetner Intermes 34008
o T ntemes 4000 (152 dpil
fates Intermes 4000 (203 dpi) g
Intermes 9 Intermec 4100 =
/3 This diiver is not digitally signed! [ windows Update | | HaveDisk.. |

Tell me why driver signing is important

[ ¢Back || Mews | [ Cancel |

Select <Have Disk>

Install From Disk [E

Insert the manufacturer's installation disk. and then
s make sure that the corect dive is selected below. :

Cancel

Copy manufacturer's files from:

iE}:\Micas\zebraprinter\nt_2DDD_xp v| [_Browse... J
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When prompted, enter the disk drive and directory path to your printer driver files: type
in the path to the directory into which you extracted your driver files. Unless you
changed this setting away from its default, it should be: C:\micas\zebra
printer\nt_2000_xp.

After specifying the correct path, click Ok.

Add Printer Wizard
Install Printer 5 oftware
The manufacturer and model determineg which printer software to uze, 3

ik Select the manufacturer and model of your printer, If your printer came:with an ingtallation
'\ﬁ disk, click Have Disk, [f your printer is not listed, consult your printer documentatior for
compatible printer software.

| Printers A
Zehia Z4M 200dpi
Zebra Zab 300dpi
ZebraZB000 200dpi
Zebra ZE000 300dpi

b |

& This driver i1z not digitally signed! | ‘windows Update ] I Have Disk.. |
Tell me why driver signing is important

[ < Back ” et ][ Cancel |

Choose the type of printer you are installing. NOTE: The bar code labels provided as
part of MICAS include fonts that are not available for all printers. If you are installing a
ZAM printer, install this using the Z4M 200dpi driver. If you install using the Z4M 300
dpi driver you will not have the fonts needed to use the provided label formats.

Select <Next>

Add Printer Wizard
Mame Y our Printer
Yiou must assigh a hame to this printer, S

Typera name far thiz printer. Because some prograns do not support prinker and server
name cambinations of more thath 31 characters, itis bestto keep the hame as shart a5
passible,

Printer narme;
[Eebra 24 2000dpi

Do pou want ko uze this printer as the default printer?
Cives

) Mo

I < Back ” Mext s ]I Cancel ]

Change the printer name if desired. Click NO to indicate this should NOT be the default
printer.
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Click <Next>

Add Printer Wizard
Printer Sharing
“aou can share thiz printer with other netwark Lsers. 2

1t pou want to share this printer, you must provide & share name. You can use the
suggested name of type a newone. The share name will be visible to other network
Lgers.

(%) Do riot share this printer

() Share name: |

[ < Back ” Mest s ][ Cancel ]

Indicate whether or not you want the printer shared by other workstations.

Click <Next>

Add Printer Wizard
Print Test Page
To confirm that the printer is installed properly. you can print a test page. s

Do you want ko print a test page?
OWes
) Mo

[ < Back ” et ][ Cancel ]

Select "No". (Since the Windows test page procedure assumes you have a laser, ink-
jet, or dot-matrix printer that can print out a full page, it is very unlikely that you will be
able to properly print it to your thermal label printer.)

Click <Next>
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Add Printer Wizard

Completing the Add Printer
Wizard

You-have successtully: completed the Add Prnter Wwizard.
‘You specified the following printer settings:

Name: ZebraZ4M 200dpi
Share name:  <MNot Shared
Pt LPT1:

Maodel: ZebraZdM 200dpi
Default: ko

Testpage, Mo

To close this wizard, click Finish.

<Back || Fish | [ Cancel

Click <Finish>

Hardware Installation

| ] E The zoftware yourare installing for thiz hardware:
*

Printers

haz not pazsed 'Windows Logo testing to Vqrify itz compatibility

with Windows ¥P. (Tell me whiy this testing i mportant.)

Continuing your installation of this software may impair
or destabilize the cornect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

[ Continue Snyway I [ STOP Installation

Select <Continue Anyway>

The printer driver is now installed.

Now the printer must be configured for the size labels you will be printing.
6.1.4.2 WIN XP Zebra Printer Configuration

After the printer has been installed, go into the printer Properties and set the label size
to match the label stock being used.
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Click the right mouse button on the Printer icon and select <Printing Preferences...>.
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Set the width, and height for the label stock you are using.
Select <OK>

| 6.2 Troubleshooting Zebra Printer Problems

| Problem | Solution |
The printer is printing out a See your User’s Manual for the printer. You can turn up the
partial bar code. temperature- the small dial at the back of the printer, or try
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Problem

Solution

increasing the print head pressure. To do this open the case
and there 2 knobs on the top of the print head, in some cases
they may be set at different pressures this is ok and due to
uneven wear.

The label and ribbon stock MUST be matched correctly. An
indicator is tiny white dots all over the bar code or streaks
across the bar codes. If you did not purchase them from the
recommended equipment list then check the part numbers
against the list, if they do not match you should order the
correct ones.

Check the label size and alignment. To do this, see section
6.2.1 Check Zebra Label Alignment in this manual.

Follow the directions in the Printer Configuration section of this
manual (for your specific operating system) to set the Page
settings.

If the problem still exists, the Media Sensor may be out of
alignment. See the printer’s User's Manual for instructions to
check the sensor, and make adjustments.

Unable to make changes to
the printer’s properties:

Verify that you are not trying to make changes from within
MICAS.

Changes can only be made from the Windows printer’s folder.

Windows will only allow you to make changes to devices that
are local to the machine you are using.

The 2™ and 3" lines on the
small labels are printing really
small.

They’re supposed to. The second and third lines on the small
labels print at a 6-point font.

Labels are coming out with
long tracks of missing print.

Verify that the printer ribbon has not gotten wrinkled. If this is
the case, simply reinstall the ribbon. See the User’s Guide for
the printer for instructions.

If the ribbon is not wrinkled, Consult the troubleshooting
section in the User’s Guide for your printer. One or more of
the heating elements in the print head may be damaged. To
extend the life of the printer change the orientation of the bar
code

Printer is skipping 2 or more
labels between printings.

In the printers Properties, shorten the label width defined. The
numbers of labels skipped would indicate the width defined is
greater than the label’s actual width.

What should the dip switches
be?

Do not alter the dip switches. Doing so can render your
printer unusable.

If dip switches have been altered, return them to their original
positions.
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Problem

Solution

| have a Z4000 200dpi
printer, on a Windows 2000
system. First | loaded the
Z4000 200dpi drivers, but the
bar codes were printing small.
So I loaded the Z4000 300dpi
driver. When I go into
Configuration Options to set
up the printer, the font field
stays blank.

You will need to re-install the printer, using the 200dpi drivers.
The 200dpi printer will not function properly with the 300dpi
drivers.

I'm using the small labels (1”
x .5%), and the printer is
printing out 2 labels with bar
code, with a blank label in
between.

The 17 x .5” labels are too small to print most id fields. The
second label is printed with the segment of bar code that
would not fit on the first label.

I'm using a Z4000 printer and
am having problems with the
labels printed. Everything on
the label prints very light. | go
into Printing Preferences to
set the Media Darkness but
after clicking OK and going
back into the Printing
Preferences the change |
made did not save. How can
| get a change to the Media
Darkness to save?

Do the following to set the Media Darkness:

1. Turn off the printer BEFORE going into Printing
Preferences.

2. Set the Media Darkness to the level you want.

3. Save by clicking the OK button.

4. Turn on the printer.

I'm using a Z4M printer but
when printing labels no bar
codes print, only text where |
expect the bar code to print.
What can | do to get the bar
code to print?

If you are using a Z4M 200 dpi printer, check to assure you
installed the 200 dpi driver and not the 300 dpi driver.

If you are using a Z4M 300 dpi printer, re-install the printer
using the S400 driver. The Z4M 300 dpi driver does not
contain the fonts necessary to print the bar codes defined in
the Bar Code Wizard.

6.2.1 Check Zebra Label Alignment
Do the Following to check the label Alignment:

1.

2.

Access your Printer Properties

Select the Document tab.

Under Alignment, there is a button labeled 'Alignment Test Print'. Press this button.

The printer will print a label with a box in it. If any sides of the box are cut off, the

alignment is off.
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5. Adjusting the 'Label Top' field (to the positive or negative) will adjust the printer's
alignment.

If more than one side is getting cut, you may need to switch the orientation as well.
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7.0 Bar code Scanners

7.1  Symbol P302FZY Keyboard Scanner Installation.

7.1.1 Installation

This scanner interfaces to computers with a wedge type cable. This cable must be
purchased through the company that manufactured the scanner. Normally the
keyboard plugs into the cable, then the cable plugs into the computer’s keyboard port.
It is best if you follow the manufacture’s manual.

7.1.2 Programming the keyboard Scanner

Once connected to the PC, the scanner will need to be programmed to work with
MICAS on that PC.

1. Scan the following bar code. This will set the scanner to the factory defaults.

Set All Defaults

2. Scan the following bar code. This initializes the scanner to receive programming
specific to the bar codes.

Scan Options
3. Scan the following bar code. This defines the format that the bar codes are going to

be received in.

=Data> <Suffixc=
4. Scan the following bar code. This programs the entered format into the scanner.
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Enter

Note: Bar codes must be scanned in the proper sequence. Failure to do so will
result in the scanner not working properly.

7.1.3 Test a keyboard type scanner:
Do the following to test this scanner:

6. Open MS Word.

7. Open a New document.

8. Scan the bar code on a soda can or tool (i.e., scan any bar code you may find).

9. If the scanner produces a beep but nothing displays in the blank document, there is
a problem with the programming of the scanner. Follow the steps in section 7.1.2

Programming a keyboard Scanner in this manual.

10. If after re-programming the scanner still does not display any information in the blank
document, check the cables from the scanner or scanner’s dock to the computer.

11.1f it still does not scan, the scanner or the dock may be damaged. Call the scanner

manufacture’s help line.

7.1.4 Troubleshooting P302FZY Keyboard Scanner Problems

Problem

Solution

My P302 Bar code Scanner is connected
correctly and it beeps when scanning a bar
code but nothing displays on the computer
screen(s)

Connect the scanner cable as per the factory
manual. After connected, following the
direction in section 7.1.2 Programming a
keyboard Scanner of this manual to re-
program the scanner.

My P370 Cordless Bar code Scanner is
connected correctly and it beeps when
scanning a bar code but nothing displays on
the computer screen(s)

Connect the scanner dock cable as per the
factory manual. The scanner must be
matched to the dock by scanning the bar code
on the dock and a keyboard wedge parameter
must be scanned. In the manual for the
scanner look up the page with the keyboard
wedge parameters and scan one, then
perform the test below.

| connected the scanner as per the manual to
my laptop but nothing displays that | scan.

Some laptop computers must have an
external keyboard connected with the scanner
in order to function correctly. Temporally
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connect a full size keyboard and perform the
test below. Another option is to use an USB
cable for the scanner to your laptop.

The scanner is reading bar codes, but | have
to hit Enter on the keyboard before MICAS
does anything

The scanner has not been properly
programmed. See section 7.1.2 Programming
the keyboard Scanner of this Manual for
instructions.

| scanned a bar code, but nothing happens on

Verify that the scanner is properly connected

the screen. through the keyboard.

If the scanner is properly connected to the
PC, see section 7.1.2 Programming the
keyboard Scanner of this Manual for
directions to configure the scanner.

See section 7.1.1 Installation of this Manual
for directions to install the scanner.

The keyboard stops working when | plug in
the scanner

The scanner isn’'t scanning bar codes. If you have verified that the scanner is
properly connected to the PC, then it’s likely
your scanner is defective. You will need to
return the unit to Symbol for

repair/replacement.

7.2 Serial Interface Scanner Installation

7.21

Because MICAS does not have a recommended Serial Interface Scanner, follow the
directions provided with the scanner for installation and setup.

Installation

Once installation is complete update the settings in the Scanner tab of the Bar code
Configuration Options screen (see section 2.1.2.3 of the MICAS Administrators
Manual).

7.2.2 Troubleshooting Serial Interface Scanners

Solution
Make sure your scanner is plugged into the
serial port defined in Configuration Options.

Problem
| get a “Scanner, Port not found” message
after logging into MICAS.

If the scanner is plugged into the correct port,
it is likely that the cable has a short in it, and
will need to be replaced.

Make sure the scanner is plugged into the
serial port.

The scanner is reading bar codes, but nothing
is happening on the personnel screen.

If the scanner is plugged in, Go into the
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MICAS Bar code Configuration Options and
verify that the Baud rate is set at the same
rate as the serial port.

If Baud rate is set to same rate, verify that
there are no other devices defined on your
system using the same port (i.e. an Intermec
printer). If there are, remove the device, or
set it to another serial port.
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